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!«. Absira^-ts .M^j^is study had four general obj^cuives: (1) to assess associations LcLviri't' 
aspects of wor^tog conditions ^and iridicatbrs of employees' work role etf ectiv<: ) 'ss ; 
(2) to identljjHfeers'onal dnd ^situational character istics that limit associat j^yis 
between workil^llPbdit ions and eff ect!lveness; (3) to b^egin to map the • statist j c,,i L' 
struc,ture of associations among various clat>ses of effectiveness measures, and (4; 
«ss^^ the Validity of ef f ecfe^vertess indicators^ when measured in different ways ai.^. 
teteted against different x:ausal factors , Major ^methodological findings were that 
information from different sources regarding working conditions and worker boliavicM 
in agreement only for relatively ur\ambiguous and' external aspects of work. As the 
abStractness and, thus , potential aiBl?iguity of a measure increase, assessments froi.. 
workers, observers and supervisors become^ increasingly liabife to judgmental biases, 
sucli =is thjB halo effect. "Major substantive results include ddentif ication of stre;. 
effects upon worker attftudes and 'behaviors, including, a withdrawal syndrome liut 
begins with f r eg cierit absence's and culminates in voliintiarv turnover 1 ^ . 
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... It^TRODUCTION. 



Volume II of ElfecCiveness in Work Roies contains nine methodological 
appendices that reproduce the measures used throughout th^ study. These . 
appendices are cited frequei^tly in the text of Parts I and II in 
Volume I, and are ;l|itendfed>'to supplement the more limited methodological 
descriptions provided in the earlier volume. , r 

Appendices A and. B are reproductions of ^ the interview schedules for 
Phases I arid II, respeccively. Appendices C and D reproduce . the question 
booklets respondents were asked to fill out in Phases I ^nd II, 'respect- 

, ." • ' ! ; - • . \ ' . ' ■ 

ively. Ap{>endix E depi'cts the /a ting sciles which supervisors were^sked 

' ■• . . ' '■ "■ > . ' ' I 'i 

to fill out concernitig their subordinates i^ Phase I. Appendix F does 

the same for Phase II. Appendix spells out the procedures followed by 

the observers in Phase I and includes a list of all ratltfg scales employed 

Appendix H provides similar^ information on the observations in Phase II. 

Appendix I presents the brief interview schedule used in Phase II ,for a 

telephone follow-up of respondents who had left their original empl6yers. 

' . ' ■ •■ ' 

It is also important tcKindicate what Volume II does not contain. In 

~ ' ' . ■ - ■ ■ ■ A. * ■ . ' " % 

particular, 'it includes no detailed documentation for "da;ta from 'company 

scords. Available from the authors of this teport, but not presented 

herev are codebojolw*cf or ^ the Ibecords data. 'These codebooKs iiave separate 

sections for each slto fW each phase to take intq aetount idiosyncratic 

varLation?> in dat 

coi l<<tto^. In addition. Volume II • i s restr Lcted to ^ 



I 



general methodological apperidlceV^ It excludes appendices to specific 
chapters In Volume I, Tart I. These appear at the end of the rjfelevaftt 

' ' \- \y ■ ' •/ . 

• chapters ^ln^ Volume I. • ' , . / 
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:/ Interviewer: read' instruction to r beporje or asJtou begin t«e , iNtERviEW 



INTRODUCTION 



. J ■ ■ ■ 

The Survey Research Center The University of Michigan is studying the 
working conditions of tKe American laUor force, They are interested in all 
aspects of people-* s work: the, type of work they do, the pay they get, the 
problems' they^^Bace ,^ their satisfaction with theiV viork, and the effect, of - 
their work on their , pljysical , social, ^nd economic vie'll-being. The aim of 
this study is to get information that will^help improve thp conditions, people 
work under. v • ' . 

■ ' ^ • ■ ■ • -"-v^' . ^ v^-.:--, ■ . • •• / 

The study has the full co-operation and. -approval 
and only people H^e yourself can give* the i^ f o rtria t i on we'njeed. Whether or 
not you choose to answer anyS<juestion is complet'Cly up to yKDu* Your answers 
will^be kept completely secret and conf.ident i.-^ 1 . - Information *hat might 
identify you will never be'seen by anyone al (STUDY EMPLDVER) ,\OTd it will be 
seen only by our Survey Research Center staff.? ( >s 



■vr, 



ENTER HERE STARTj 



•IME OF INTERVIEW: 



ERIC 





HowVBfslrable tdSfyeuHf it: 

J. thati J^our fri^nge 

hpneiikS aVv\ood? 

k. . . ^ ^hat the people you 
wot-k vS. th' are help fu 1? 

1 . . . .;^hat your work JLs* 
challenging to you? . - 

• . " ■ ^ * '• " 
tn. . . that you do a complete* 

job from' beginning to end? 

n. • . . that your chances for 
promotion are good? 

o. . . . that you alvay/s know 
what others you work with 
expect you to do on yojir ^ob? 

.p. . . that your supervisor 
is helpful? 

\ \ ' v.. 

q-. ... that your h^ours are 

v^dirf? . \ I. : 

r. . ..^ . that^ou.are free from 
conflicting demands .that other 
: people might nil^fke of you at 
v^prk? " - • 

j/l. . .\ that you receive enough 
help and Equipment to get 
your job d6tie?, 

t. . . . that your work is/ . 
interesting? 

u. . . ♦ that you do a good 
, job? \ 

V. • - . that you feel f^eah-^^ 
at thi end of your v^rkday*? 

w. ... tliat the tf%pple you 
work with do tljfeir own Job 
•well? 



NOT • -., ' . 

./t ALL . LimE SOMEWh.\T ' VERY - 



t 



J 



1 



1^ 



3 ■ 



, 3 



- 3 



Koij iet'fl talk abpMt your present job. •What' Is yc>ur job at;<STUpY,,EMP^^ 

JOB: ( ^ ^' ^ ' ' . • ' ' ' ^^ . ^ 



V 



^What dp you do on this job? 



'Does (STUDY EMPLOYER) kave a written desciyLptlpn of your job? 



1. 


YES 








5, NO 








8\ Ci&N*'!' KNOW . 
' g JL^ 






f 








GO TO Q7 






to TO 0-7 





6, Hovj accurate is thife job description — Very, sonievb^ or not at all . 



accurate 

r 



1 . 1/ERY 



3^ SOME- 
WHAT' 



5;\N0T At 
ALL 



"7- pK, 
1 HAVEN'T 
SEEN IT 
-^^X^ 



The "forty-hour 'week" is a* very . common term. Whcfn people give the hout? ,thet ^ 
work a second thought, however , >an<J start cOAinting the hoars upS ^bey s^ome- 
times find that .they work somewhat more or scrme\ghat less jthanVforty hour'? . 
During the ^aver;age^^v;eek ho\g many houts do yo> work, not count ihg th^e .\t^me i^oy 'T 
take off fo^nieals.? > . , " \ ^^ 

- : . ; TlOURS PER WEEK ' . \ '^U". 



8. OnVS«»QSt days on your job, how of ten 'does ^time seem to drag for 70u--often, 
^ sometimes, rarely, or never? 



1 . OFTEN 



2. SOMETIMES 





3. RARELY 




^. NEVER 



■ • .9j Who cJetermines Whether you're gol^g— ro^ o ' ^ i in overtime hours? Is it 'wBstly up 
^ to you or mostly up to your' su^yvisor iir someone else at, (STUDY EMPLOYER)? 



1. MOSTLY 
UP TO R 



GO TO Qll 



•5.H1OSTLY l)P TO 
SUPERVISOR 
OR EMPLOYER 



0 



9. NO OVERTIME 



GO TO .Qll 



10, Coulrf you refuse to work overtime when your, 
enployer asks you to without being 
penalized in any way? 



1. YES 



5. NO 



00. NONE 



NUMBER OF DAYS IJ>^TE 



12. Do you ever arrive at work late? 



1 . YES 



5. NO 

TURN TO 
. 5, Q14 



^ • ■ „ 

11. During the last two weeks, how many days did you arrive at work late? 



90. "LATE*' DOES NOT MEAN 
ANYTHING TO R ; R HAS 
FLEXIBLE HOURS, NO 
"REAL** STARTING OR 
« -LEAVING TIME 



TURN TO P. 5, Q14 



13. Would you say that you are late to work more of t on than oftier poople at 
' (STUDY EMPLOYER) often, or about the siime ? 



1. MORE OFTEN 



3. ABOUT THE 
SAME 





S. LESS 




0. DON'T WORK 




OFTEN 




WITH OTHERS 



13 



8 



lA.. Other than holidays like Christinas and Labor. Day, are you ailowed to take off 
any working days as vacation days with full pay' 



\ 



1. YES 



5. NO 



5. Are you allovietj to take off any sickleave days v)ith full pa^? 



1. YES 



5. NO 



16. Aside from any paid vacation and holidays? how many days of scheduled vjork 
have you missed in the past month? 



00. NONE 



NUMBER OF DAYS MISSED . 



GO TO C}19 



n.Hovj many of these days did you miss just because you didn/t feel like 
going to work that day? . ' 



00. NONE 



NUMBER OF DAYS MISSED 



18. How many of these days did you miss because you wete .sick? 

NUMBER OF DAYS MISSED 



00. NONE 



19. Would you say that you are absent from work ipore pften than other people you 
work with, less often, or about the same? « 



K MORE OFTEN 



3. About the 

SAME 



5. LESS 
OFTEN 



0. DON'T WORK 
WITH OTHERS 



11 



9 



20. Could you tell me what problems or difficulties you run into concerning the 
hours, you work, your work sche'dule, or overtime? 



NO PROBLEMS 



(GO TOQ22) 

























1 ' _ > ■ • ■ • _^ . ■ 
























" ' \ \ — ^ " ' 








21. How much of a problem* for, you 
(SHOW CARD 2, BLUE) 


(is 'this/ar 

■ t , 

t 


e these things) ? 








1 . NO' PROBLEM 




2. SLIGHT 




3 /sizeable 


i 


4. GREAT 





22. On the average day about how long does it take you to get frohi your home . to the 
pllace wherf you report for work? 



HOURS AND 



MINUTES 



23. \ What things concerning your travel tjo and,; from work, do you consider problems and 
would like to see changed if possible? • * 



NO PROBLEMS 



(TURN TO P. 7,' Q25) 













/ 




2A. How much of a problem (are these things /l 
(SHOW CARD 2, BLUE) / 


s this) for you? 






^ f 




I . NQ PROBLEM 
AT ALL ' 




^. SLIGHT 




3. SIZEABLE 




4. GREAT 
— — I ■" 
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(JOB DESCRIPTION CARD SORT —GREEN /SALMON CARDS) Here' are some cards that 
describe different aspects of a person's Job. I'd like ydu to put each one 
below the green card which best reflects how true you feel each is of youT job. 

(LAY DOWN GREEN ALTERNATIVE CARDS WITH "VERY TRUE" ON,R*S ISFT; HAND SA^ION 
CARDS TO R TO SORT. COLLECT CARIES. KEEP UNSORTED CARDS A'^IDE.) , , 

QUESTION cards/ IN THE; ORDER IN WHICH THEY ARE GIVEN ARE: 

I am given enough time to do^vhat others expfect of me. v 

There is always a great deal of vioylc to be done ei 

My job gives me a chance tp dp a task from beglj^ing to end. 

I can predict what othe'rd^ vji'll expect of mc tomortovi, 

I am clear what others expect of me on my Job, ^ v 

On my Job, whatever .sj.tuation arises there are procedu^s libr/handling it. 

L get enough facts and information tp work my best.>«^ 

My job* requires that J ke^ep learning new things. 

I have an opportunil^ to find*^out how well I doing while I am doing ^y jjob. 
My job requires a hi^h level bf^skill. 

Hy job requires a lot of mental effort-^ / ' f 

I often have to^ihd new ways of dealing with problems. 0 " ' ^ 

My Job requires' l^ha.^ I be creative. 

I use the skills and knowledge Ijearned at school. 

My job lets me do a vo^riety of different things. 

i 

On my job, people feel that they are constantly being watched to be sure that 

they obey all the rules. 
I rarely find out from anyone whether I've done my job well or not. 
My job requires that I do the same things over and over. 
I have a lot to say over what happens on my job. • , ' 

I have enough authority to do my best. . < " 

Most people make their own rules on the job. ^ 
My job allows me to make a lot of decisions on my owhi 

My job, is pretty much of a one person Job--there Is little need for checking o 
meetflng with others. , ' » 

I have enough freedonv as to how I do my work. 

I have a lot of control over how well I do ir • job, * ^ 

I a^n^^able to complete the work I start. ^ 

My Job requires me to exert a lot of physical effort. 

I i|fi,given enough. machinery and other equipment to do my best. 



Does 

unhealthy 



your jo,b at any time expose you to whsjt you feel arte physical dangers or > 
ilthy conditions?'*'? x V 



1. YES 



5- NO 



^ ITURN TO P. 9, Q34 



27. What are those dangers or unheal ^hy co^^tions? 



LIST BELOW THE FIRST THREE ' 
MENTIONED UNDER Q*28, Q30, Q32. 



28- DANGEROUS OR yNHEALTHY CONDITION #1 



Xi 



29 . (REPEAT CONDITI^ON LI&TED ABOVE ^0 R) j 

How severe "a problem for you is' this condition? (SHOW CARITT, BLUE) 



1 • NO PROBLEM* 
AT ALL 



2. SLIGHT 



3. SIZEABLE 



A, GREAT 



30. DANGEROUS QR UNHEALTljfY CONDITION #2 



31. 



(REPEAT CONDigjION LISTED ABOVE TO R. IF BLANK TURN TO P . 9, Q3A. 
How severe a problem for you ig this condition? (SHOW CARD 2, 6LUE) . 



1 . NO PROBLEM 
AT ALL 



2. SLIGHT 



3. SIZEABLE 



4. GREA^ 



32. DANGEROUS OR UNHEALTHY CONDITION #3 



33. (REPEAT CONDITION LISTED ABOVE TO R. IF BLANK* TURN TO P. 9,. Q3A. 

How severe a problem for you is this condition? (SHOW CARD 2, BLUE) 



1. NO PROBLEM 
AT ALL 



2. SLIGHT 



3. SIZEABLE 



4/ GREAT 



Aire the physical conditions at the place where Jrou spend" most of your working 
time as comfortable and pleasant as you would lik^ , or/\^ould y^ou lil^e theltn to < 
be better?^ r 



1 . R WOULD LIKE IT 
TO -BE BETTER 



5. AS COMFORTABLE 
R LIKES 



TWRN TO E.- 10, Q37 



35 • In what wa^s aren't they tomfor^abl^ or pleasant as ypu*d like? 





■J 



36. How lAuch of a problem (does tliis condition/dA these cl3niitions) create ' ' 
for you? (SHOW CAR^^ 2 , BLUE) \ > \ \ ^ ^V- 



L, NO PROBLEM/ 




2. SLIGHT 




3. SIZEABLE 




GREAT 


AT ALL / 















18 



as 



Within the last yeaY have you had any illnesses or injuries ybu think viere 
Cause*^d or niade.»mdre severe by any job you had during^ this period at (STUDY 
EMP^YER)? , 



1. YES 



5. NO 



TURN TO 11, QAO 



38. What viert these illnesses ot injuries? 
LIST BELOW UNDER IHNESS OR INJURY. ^ 



Illness or injury 



> 



/ 



.Q39 
KEPT FROM 
WORK. MORE 
THAN 2 WEEKS? 

— r 



1. YES 



5, NO 





1- YES 



5, NO 



1. YES 



5 . NO 



39, 



(ASK FOR 5ACH ILLNESS OR INJURY LISTED] ABOVE) When you ha^d this 
( illness or injury) , did it keep you ayay trpoi your job for more than 
tvo vieeks? ENTER RESPONSE IN THE RICTTT COLUMN OF YES-NO BbXES ABOVE, 



14 



40. 



I wlant to find outr ftboi 



Now I wlant to tind outr about gii lllne^es that you've had in the last? yy^r* 
regar^lfss of ijhether or not any of thi^m were c^use'd ofiinade more severe by 
your Job. (SHOW CARD 3, TAN^ • x 

■ ■ M ■ ■ ••■ ■ . -'-r . : 

(iNTERVtEMER: IN INTERVIEWING OR EDITING BE SURfii TO CHEC^.-'YES" FOR ANY * 
lUmsi '--^ ^ . 



c . 
d. 

f^ 

h. 

!• 

^ J. 
k- 
1. 
m* 
n . 



MENTIONED IN Q38 TOA*]^ OCCURRED IN TOE PAST YEAR) 




a'. Have you tdken medication for or visite^l 
a ddctor or hospital for asthma? 

. . h#iy feVer^ 




. . . bronchitis? ^ 
. . . skin- trouble? 
\ . : .gall bladder or liver trouble? : 
, ^ / Qtotnach ulcers? 

. ... trouble with your back or spine? 

in the last year have yo\i taken medication 
for or visited a doctor or hospital for 
arthritia or rheumatism?, 

. . heart\^isease err any heart trouble? 

. . . a stroke . - ^ 

• . . hypertension or high blood pressure? 

. . . diabetes? . . ' 

. . . cancer? 

. . . hernia or rupture? / 







,, ■ i' , .-• 


5 


V' * ■ ■ ■ 

n 


5 


. >^ ,1 


5 


1 


5 ^ 


1 


5 




5 


1* 




1 


' 5 ' 




^— V 


1 


■5 


1 


5 


1 ^ 


5 


1 


5 



41. What (other) illnesses have you taken roedicatiort for or visited a doctor or 
hospital for in the last year? 



NONE 



TURN TO P. 12, Q42 



20 



{♦2. HAND R QUESTION B0OKLE-T> 



1 5 



\ 



On page 1 of this quest Ion booklet there a number et things that describe 
the way people feel fi^om, time to time. Please read each^and indicate how 
often in the last (year you felt that way by puttingf a, mark in o! e of the 
"columns. ' ' t 1 ■ ' ^ - * - ^ 

R'S RATINGS OF HIS/HE{t PHYSICAL STATE IN THE ORI«R IN WHICH THEY ARE GIVEN 
ON PAGE 1 OF THE QUESTlOlI BOQKLET ARE LISTED BELOW. ' * ' * . 

RESPONSE ALTERNATIVES ^R^' OFTEN, SOMETIMES. RARELY^ -NEVER 

" . ' ■ r . ' ^ ' ": 

.cramps in your legs ' " \, . 

. pains in your heart? ' ' \v V 

. tightness or/ heaviness in your chest? <^ ^ " 

. trouble breathing or shortness of breath? ' • 

. hands sweating 30 that they feel danp or clammy? 
. swollen ankles? ^ ^ " ^ i- 

.^pains in your back^ or spine? . \ 

. pains in your stomach? 

. 'head5?ches? ^ 
1 coughing or heavy chest colds? 

. stiffness, swelling oc aching ia your j^oints or muscles? 
. a poor appetite? 

. a hangover - ' / .. , . ' 

. trouble getting to sleep? ' . . . 

. trouble staying 'as leep ? 

' ' \ ' " ) 

t>^e last yeaif how often did you feel completelgworn out at the end of the day: 

• find it difficult to ge^'t up in the morning? 
. become tired in^u short time? ! 

• feel nervous, fidgety, or tense? 

. fee V- your heart pouding or racing? ^ 

. feel flushed? ' • 

. feel dizzy? 



In 



O 



EKLC 
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43. (SHOW CABS) 4, ORANGE) 

Here is a pt'cture of -a ladder,. It describes how healthy a person is; The top : 
of the ladder represents perfect health>^and the bottom of the ladder represents 
total and permanent disability. Please tell me whl^h step on the la^dder indi- 
" cates how your health has been lately. . 

^* t- ■ . ■ 

• 'V . . . , . - . ...^ 

^ .J. . NUMBER ^ . . 



(SHOW CiCRD.4, ORANGE), ^ ' . 

^ Which step ihdi<:ate3 how your health was five years ago^ 



, NUMBER 



45. (SHOW CARD 5,- GREEN) . > 

-Here is another ladder. This one describes how much pep and energy a person has 
The top of the ladder indicates always being full of pep and energy, and the 
bottom of the ladder represents never having any. tgep or energy. ?lease tell me^ 
Vhich step on the ladder indicates how much pep and energy you've had lately. 



NUMBER 



46. (SHOW CARD 5, GREEN) ; 

. Whicll^ sit ^p indicates how much pep and. energy you had five years ago? 



NUMBER 



22 
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7. Here are some fringe benefits. Tell me whether or not (STUDY EMPLOVER) makes 
eacf) available to you or not. 

• ■ ' - , ') 



. r -1 

a, Hedlc«(jL, surgical, or hoapital Insiir^ance that 
covers ^ny illness or injury that might occjar • 

. to you while o£f the Job \ \ 

b. ^Life insurance that- could cover a death occuring 

*fdr reasons^ not connected with your Job 
, / ' . 
c; A ^.retiremeYit program 

^ 'd'. A training program you can take to improve . 
yo^ur skills ' ■ 

e. , Profit sharing * 

f . Stoik options - * \ 

g. Nfree or discounted meils 

... ^ ■ ' ■ 

h. Free or discounted merchandise or service 

1, A place for Employee's children to be taken 
caife of while their parents are working 
^ (day-care center) 

j;n Use of a (STUDY EMPLOYER) car or truck Co go 
to and from work 



All ATT A.1ITI9 

AVAIIJVBI£ - 


NOT 
AVAILABLE 


_ 1 ? 


5 


i 


J 


^ — i — - 


c 
r> 


1 




1 


5 


■ iV. ' 








1 




1 


5 




• 



~1 
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48. Are there any fringe 
getting? 



\>eniiurthir7au*te not getting ^Q^ iha*^ you'd like to ^>e 









1. YES 




5. VO 



I 



GO TO Q51 



49. Which one benefit you're not getting no>- «ould you n,oslt 'like to be 
getting? ^ ■ \ ' ■ ^ 



ERIC 



ir..Toi\ prSe. for you is not getting this particular fringe 



benefit? 



1. N# PROBLEM 
AT ALL 



2. SLIGHT 



3^ SIZFABLR 



4. GREAT 



51< 



Ho. nuch does your income from your Job figure out to be aje^r. before taxes 
and other >Jeductions* are made? 



DOLLARS A YEAR 



GO TO Q54 



DON'T 
KNOW 



f 



52. How of ten do you get a(i paycheck on your job? 



12. OKCE A 



24/ TWICE ^ 
A MONTH 



2b. EVERY 

TWO WEEKS 



52. ONCE - 
„ A WEEK 



Other (SPECIFY) : 



53. How much do /ou get paid each pay pe 
other deductions wre made? 



riod for this job , bei[or£. taxes and 
D6LLARS A PAYCHECK 



^)4, 



^During the la«t year hav.v your wages from (STVbY ^M^^L^^^^^^ -er heeiv. gartU shecul 
or aBstgned? . . 



K YES 



5. N^ 



24 



5S. (SHOW CARD 6, WHITE) 



^ Compared to , other people at (STUDY' EMPLOYER) who do a Jo^ similar 
to yours, how fair' Is your pay. 



I'. MUCH 
LESS THAS 
I ^OUGHf >V 
TO get' .\ 



2. SCMEWHAT 
LESS THAN 
I OUGHT 
TO GET • 



J 



3, ABOUT THE 

sAHe as I 
ouorr TO 

GET . 



4. SOMfiWHAT 
MORE THAN 
1 OUGHT 
TO GET 



5. MUpH 
MORE .THAR 
I OUGHT 
TO GET y 



56. (SHOW CARD 6, W^ITE) 



Compared to other people at (STUDY EMPLp YE R) vho do a Job 
differettt from yours, how fair la your pay? 



1- MUCH 
LESS THAN 
I OUGHT 
TO GET 



2. SOMEWHAT 
LESS THAN 
I OUGHT 
TO GET 



3. AfijCWT THE 
SAME AS, I , 

quCht to 

GET 



4. SOMEWHAT. 
MORE THAK 

I ouGVnr 

TO .GET 



S. MUCH 
MORE THAN* 
I OUGHT 
TO GET) 



57. (SHpW CARD 6, WHITE) , ' 

Compared to" other people who do not work at (STUDY EMELOYER) , but 
who have similar skills to yours, how fdir is your pay? 



I. MUCH 
LESS THAN 
I OUGHT 
1^ GET 



2. SOMEWHAT 
LESS THAN 

I ouCht 

TO GET 



3. ABOUT THEl 
SAME AS I 
OUGHT TO 
GET 



4. SOMEWHAT 
MORE T^AN , 
I OUGHT ^ 
TO GET 



5, MUCH. ' 
MORE THAN 
I OUGHT 
TO GET 



58. (SHOW CARD 6, WHITE) ' ^ 

Compared to other people who do not work at (STUDY .©tPLOYER) but 
who have similar educatl,pn to yours, how fair is your pay? 



I * MUai 
LESS THAti 
I OUGHT ' 
TO GET 



2. SOMEWHAT 
LESS THAN 
I OUGHT 
TO GET 



3. ABOUT THE 
SAME AS I 
OUGHT TO 
GET ' 



4: SOMEWHAT 
^lORE THAN 
Jy OUGHT 
t5 GET 



5. MUCH 
IMORE.THAN 
I OUGHT 
rrO GET 



2, J 



FRIC 
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iM I luT« liny group 6f (icpplc at (STUDY EMP,1X)Y?R) ^hkf you thlnV of as your 
',:o-work«r8--peopl« «hom ypu 'see juBt aboi,t i^very day and wlu whom you have to,' 
\jork closely In order W^^ d^^^^^^^ - . ^ - . 



1. YES 



5. NO 



tURN TO P. 19, Q68 



■r ■ 



60. About how many people are' ther* in this feroup^? . 

V " •'■ ••' ■ • PEOPLE ,. , ^ . 

61. I know it 's hard vto talk aboyt a whoU, gro\j{^';of people dike this. ,But 
I'd like to get ydur general views about ^hp people in this group.* ; 

■ ■ ■ • ; ■ ■ " . ■ ' " 

' : ' ' GREAT , PRETTY NO t VERY ' 

\ ^ ' GOOD, BUT GOOD, BUT ^OT 

some' COULD ' SO>!E, PRETTY VERY 



BE 



(SHOW CARD 7, YELLOW) ^ 

a. How well dp'ypa feel they help 
each otli^r on the Job-- 

--are they great at i-t, andy^ 

couldn't be better, 
--are they generally pretty gbo^;," 

at it, but some could be betters 
--are they generally not very gpod, 

at it, but some are pretty-godd, 
--or are they generally not very 

good at 'it? ; . 



How wel 1 <iG., you teel they use; new 
rideas on thipi^r job^ ? , t ■ - 

. . . get along Jtbgfethjsr? 

. . . react ' to unusua-1 or 
unexpected demands made of them? 

. . • get done what they all set 
out to do? 

. . ' . Stick together 

. . . shflite with you. and among 
t^i^maelves news about important- . 
things that happen at (STUDY 
EHPLOYER)? 

... do their own jobs 



1 . . /»*)[(>w good are they about 

giving you tKe help. -you neod to 
d a your j ob vi e 1 1 ? 

<< , 

J. Haw r^ady are they to defend each 
other from criticism by outsiders' 



f . 



Q0OD_ 



GOOD 











: i 


2 


■■■ 1 


y, 






^-_4-Z: — 




1 

1 


9 


■■'.V v ' , 




1 


1 


3 - 




1 


2 


^3 ^ . 


h 


1 


2 


■ ,•■:/->, 3 




— r — * 

1 


2 


3 






2 






• «'i ' ■ ■ 


2 


3 


4 


1 


J. 


3 

-/ ■■■3 










J ■ 



62. Does how much thes* peoplt rasoect vou depend a lo't, somewhat , or not at 
all on how well you do your job? 



I. A LOT 

— 



2. SOMEWHAT 



a 3. NOT AT ALL 




8 hOV 



63. DoesHidvi much these people like Vqm depend k lot , 8ome%«hat, or.not at all 
on how well you do your Job? ^ 



1. A LOT 



2 . SOMEWHAT 



3. NOT AT ALL 



64. When you do something on your Job especially well « do any o| thibm ever 
ronpliment you pers^ally for it? 





I. 








5. NO 










f 






GO TO Q66 




65. Do thev conDliment vou often when 
wellt r,; 


you do aotne thing especially 

.V * i 




1. 


YES, 


OFTEN 






5 . NO 





















6i6« Supppse you'did something badly on your Job. Would any of them criticize 
you for it? ' > ^ 



1. YES 



5 ^ NO 



TURN TO P- 19, Q68 



67. Would a lot of them criticize you or only a few of them? 



1 . A LOT 



5. ONLY A FKW 



27 



18 th*r« one p«r«on yoM think of as your lamed late supitvli-or or boss-^-someone 
who is directly over you? , 





1. 


YES 








5. 








f 








■' r 

'1 

1 


/ 


69, IB that ptridn a man or woman? 

♦ 








1. 


MAN 




5. WOMAH 




1 





(INTERVIBWER: PHRASE REMAINING 
"SUPERVISOR" QUESTIONS USING 
APPROPRIATE SEX OF SUPERVISOR) 

. ■ ■ ./ 

70. What Is his/her name? 

NAME : , 



\ 



i 



71. 



Is there anyone who you have 
contact with that could be 
considered a supervisory or 
someone who letd you knofw what 
you have to do? 



1. YES 



5 . NO 



TURN TO 
P. 21, Q75 



72. Is that person a man or a 



woman i 



1. 



5 / WOMAN 



( INTERVIEWER : PHRASE REMAIN- 
ING ••SUPERVISOR'' QUESTIONS 
USING APPROPRIATE SEX OF 
SUPERVISOR) 

What is his/her name 



Let's" consider him/her to be 
your supervisor for the 
purpose of this interview. 



2S 



re sotn statements which might • 
i!&^.hSff*t!|e"e«^jrMieffMir fffaifs 



- ' . , "dot looy 

^ R'S RATIMGS OF HIS/HER SUPERViIdOn^E ORDER THEY ARfi «iVl!N PAGE 2 OF 
THE QUESTION BOOKLET ARE LISTEOIE^ aaY .i ' 



no 



RESPONSE ALTERNATIVE^ A^V ' N(^f A^'XIl TRUE, A LITTLE TRUE, 
' ' VERY TRUE 



SOMEWHAT 'TRUE , 



stands up to outsiders for the people he/she supervises 

. ^bsngqqari ^Irfa emii 38bX srfj esw 630 g/joX woH .dt 



, 00a 2;f33W 



encourages the people who work for htmAier to wofk as Indtvtduala rather thai 
as a 'team 

encourages the people who work for him/her to excliange opinions and ideas 

takes a personal interest In those he/she supervises 



goes 



a JJIT8 81 
out o™%V?»<Pway 



keep^ I^IWJIJ^ t*^ ««»y his/hijr0^eo§l|e think and 



fSSi ?!?^^^ things 



to praise good work^ ^ 
criticia^s people if they perform poorly . ' , • , 

insists that those under hii\/her work hard 

knows his/her own Job well j ^^^saSUH uoy bib .ariW .8V 
maintains high standards of peiffOifmaacii. iu liis/liei own wo»k — 



lets those he/she supery isrd Alone uuIbbb th e y w ant help — ^ — 

"^encourages those he/she ^lipfifVigey Lu O^vel ep ne w w a y s of doinQ thin g. s 

ogives everyone equal opp'gVCQhl ty wilhuul fav o L - itia a — — 

'thinks well'"^ofnpeopT ^"una do th^iir J u ba we ll — -■■ -^ — — ^. 



1 e ts his/her subo rginat&fl know Uuw wkII I'h e y a r e d , oing rb e ir jobs 
has a low opinion of people who don^t do w^ll On their jobs ' * 
works to get rewards for subordinates who perform well 



has a lot of influence with his/her own supervisor 



In th« l«it ymr hi»v# yoti aadi any suggaatlbtit to your iup«rvlwr or soneona 
•iM at (SlUW iJMttoiTO) Oft hb^ or procsadurf i could be inprovcd 

on yo<ir Job? 





1 . 


YES ] 


S. MO 




* . W 








TURN TO P. 22, Q79 








— ? 







A.' 



76 o How long 4go was the las t time ' thlB happened 7 

' .. MONTHS, WEEKS (iGQ, 

■ , . •. ■ ■ --^ ■ . ■ . . . ;•' . ■ , 

■ . * ■ ■ ■ r " 

77. W«»yoaf •uggoatlon followed? 



DAYS AGO > 



1. yES 



-5. HO 



8. THE SUGGESTIi 
IS STILL BE 
CONSIDERED 



79. DO you a^parvlse anybody *• P«tt of^'y^Mlc Job? 



'f — • 

■ Li. 



YES 



5. NO 



TURN TO P.23, Q81 



80.. Abo^£ how many people do yo/u supervise directly? 



, PEOPLE 



^PARE R'S INDIVIDUALIZED SUPERVISOR'S DESCRIPTION 
^OLBBR FOR MAILBACK, BUT DO NOT GIVE IT TO; HIM/HER UNTIL 
THE END OP INTkRVlEW: 

WRITE RESPONDENT NUMBER IN "FOLDER NUMBER" LINE ON FRONT, 
OF FOLDER • 

2, INSERT ABOUT HALF AGAIN AS MANY DESCRIPTION SHEETS AS 
B INDICATES THAT HE/SHE HAS SUBORDI^TES IN,Q88 



\ 



ERIC 
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81. (SHOW CASto BlUB) { 

Here ar« some statjementA that ndght describe how the spi >d of your work is 
determined. Please tell me how true each statement is of your job--not at all 
true I a little true > somewliat true, or very true. * . 



NOT A 
AT ALL LITTLE SOMEWHAT VERY 



The speied at which you wq^ is set by: 

a. , Yourself 

b. Your workgroup 

c. Your imnediate supervissor 

d. The flow o£^ work from ot^er groups 
or departments 

e. . The^custdmers or clifcnts/patients 



f . The speed of a machine or machine 
ybu work with ^ 



' 4'. 


2';. 


3 ' . 


A 


,1 : 


2 


3 




1 


2 ■ 


3 . 


A 






3 


4 


. ' ■ 1 


2 - 


; .3' 


4 


1 


2 


3 


4 
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(job: SATISFACTION CARD SORt*-BLUE^ You've already told ine 

a Ibt about how things are on the lob. Next l/d like to find out more - 
abojit how you feel aboiit your Job and yourself at work, 

Fitalt, how aaclsfied are you with ilach of thaaa dif fe^rcnt;, tKings about 

yourVjobT^.. ". ' ■ • ■ ' ] * ■ 

LAY ik)WN BLUE ALTERNATIVE CARDS WITH "V^RY SATISFIED" ON R»'S LEFT. ' HAND R 
CHERRTf, CARDS JO SORT; COLLECT CARDS KEIRg UNSORTED CARDS ASIDE. 



QUESTION CARDS IN JHE (XLDEK IN WHICH 
' ' \ ' - . ■ ♦ ■ ■ ■ 

■ ' . \ ■ ' • , ■ ' 

The friendliness of the people I 
How misch of a chancef^qty Job gives 
The coivpetenGe of the people I 
Hy chance S' for a promotion 
The helpfulness of the people I 
How frienc^ly and helpful the pe 
The helpfulnaas of my superviaox^ iii 
.The opportunities on my Job to develloj 
The extent to which the people I work 
The convenience' of travel to and fr 
The friendliness of my supervisor 
The amount of help and equipment I 
How concerned my employe^ is about 
My hot being aski^d.to dd excessive 




IVEN ARE: 



to make friends s 

1th \ ' : 

, ' -» ■ . « 

with . 
\ work with are ^ 
tting the Job done 
my special abilities 
witth are interesting 
work: 

given to get the Job done 
ving evelryone a chance tio get ahead 
ounts of work . 



>rk with take \an interest in me 



How much the /people I 
How intereat/ing my work is 

The fairnaas with which promotions ar^ handled 
The 4|qiount of Information I have to geV the Job done 
How successful my super^sor is in getl(ing people to Work togifether 
My pay 

)ty hours that I work 

How much freedom I am given- to decide hoi^Lto^o my work. 
How free I am from conflicting demands t^&t other people make of me 
The extent to which my job ^ives me. a chah6£ to do the things I do best 
The concern my supervisor shows for the wei^ire of those under him/her 
My J6b security ^ \ 

The amount of time I have to get the Job done\ 
The difficulty of the problems I am asked fto solve 

The extent to which I can forget about pei^sonal Vroblems while at work 
Tlie, competence of my supervisor In doing his/her >4ob 
The extent to which I can see the re8ult$ of my work 
The physical surroundings on my Job ' I v 

My fringe benefits ' 
How deafly my responsibilities art defined 
How much authority I have to do my job 



28 



83. All In all , liow satisWed vould.you say you are with your Job- -very satisfiea, 
. somewhat aatisf led, nbt too sat^iaf ted, or not at all satisfied? 



A. VERY 

SATISFIED 




— ^ ■ • 

3. SOMEWHAT 
• SATISE,IED 




2. NOT TOO 

sa1ci!%fie'. 





I. UOT AT ALL 
SATISFIED 



84. In general, how well would you say that your job measures up to t|ie sort of job 
you wanted. when you took it? Would you say it is very much like, somewhat like, 
or not very much like the job you wanted when you toofc it? 





1 • V^RY MUCH 




3. SOMEWHAT 










LIKE 





5. NOT VERY MUCH 
' LIKE * 



85 Knowing ^*hat you know now, if you' ^ad to decide all over again whether to take the 
job you now have, what would you decide? Would, ycu decide without any hesitation 
to tak'^ they same Job, would you have^^ome second thoughts, or would you decide 
definitely ri^t to take same Job? 



1 



5. DECIDE VITHOUT ' 




3 - HAVE SOM^ 




HESITATION TO 




SECOND 




TAKE SAME JOB 




THOUGHTS 





I. DECIDE DEFINITELY 
NOT TO TAKE THE' * 

JOB . ^ 



86, (PHRASE IN SAME SEX AS R) . If -a good frlertd'of yours told you (he/she) was 

^ interested in working in a job like yours, what would yOu tell (him/her) Would 
you strongly recoimnend this job, would ybu have doubts about recoranendlng it, or 
would you strongly advise (him/her) against this sort of job? i 



5. STRONGLY 

RECOMMEND IT 



HAVE DOUBTS ABOUT 
RECOMMENDING IT 



1. ADVISE HIM/HeR 
AGAINST IT 



87' Taking everything into consideration, how likely is it that you will make a 
genuine effort to find^ new Job with another em<)loyer within the next year- 
very likely, somewhat "likely, or not at all likely? 



1, VERY LIKELY 





3- SOMEWHAT 










HKELY 





NOT AT ALL 
LIKELY 



. 34 
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If you ner* free to go into any type- of job you wanted » what viould your choice be? 




3, R WOULD WANT 
TO RETIRE OR 
NOT WORK 



5. R SPECIFIED ' 
SOME JOB-OTHER 
THAN his/her 
PRRSKNT JOB 



8. DON'T 
' KNOW 



SPECIFY OCCUPATION: 



What is the level of school or college you feel is needed by a person in your job' 



0. None 



1. 'Some grade school ( 



m 



1. to 7) 



2. Completion of grade school (grade 8) 



3* Some high school (grades 9 to 11) 



A. Graduation from high school (grade 12) 



S. S^me college (graded 13 to 13) 



6. College degree (grade 16) 



7. Graduate, or professional training 



4 Through your previous experience and training do you have some skills that you 
would like to be using in your work but can't use on your present job? 



1. YES 



5 : NO 



TURN TO P* 27, Q92 



91. What skills are those? 



ERIC 
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92. How useful and valuable will your pre senl Job skills be five years from now --will 
= ihcy be very us*.ful and valuable » somewhat , a little, or net at all useful and ' 
> ynl-uable? ■ •,•»,■ ' " ' 



1. NOT AT ALL 

Useful AND 
vauiaIle 



2. A LlTftT" 
USEFUL AND 
VALUABLE 



3. SOMEWHAT 
USEFUL AND 
VALUABLE' 



A. verV: ■ ' 

USEFUL ^Ifir 
VALUABLE 



M.'^ightl^ how easy would it be for you to find a jpb with ariother^ployer 

with ap^oximately the rame income rind fringe benef i ts you now have? Voul* you 
say very easy, somewhat easy, or not easy, at\a,ll? . . » ^ 



1. NOT EASY, 
rv AT ALL 



3. SOMEWHAT 
EASY 





5. VERY 
EASY 




[ — : — : — — ^ 
8. DON'T 
KNOW 



94. Are there quite a few worketa /in t)iis (geograpMcal) area who have; your 

experience, training and skills or is there a shortage of people like yourself? 



1. QUITE* A 



5 . SHORTAGE 



8. DON'T KlioW 



95, ,Hov4 likely is it that in the next few years machines or computers will be doing a 
lot of the things you now do on your job? Is It very likely, somewhat, a little, 
or^not at all likely? ^ ♦ 





1 • VERY 






LIKELY 


r 









2. SOMEWHAT 
LIKELY 



3. A LITTLE 
'/LIKELY 



4. NOT AT ALL 
LIKELY 



TURN to P. 28, Q97 



96- If this happens , would you be out of a job, or would your employer find 
something else for you to do, or would your job just be *adapjt;£dL to the 
machine or computer, or what? 



I. OUT OF 
JOB 



2. SOMETHING ELSE 
WITH SAME 
EMiPLOYER 



3 . JOB ADAPTED 
TO MACHINE 
OR COMPUTER 



OTHER 



(SPECIFY), 



ERiC 36 
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97- Of course, the future la runcertaln, but '•approximately how many yearii o,t month.s do 
: /yoir^ think It will be before you are given a chance to take on a job at a higher 
level at (STUDY EMPLOYER)? , • ' ' , - ' v 



YEARS OR 



MONTHS 



8. Ni:VER 



98. Approximately when wolild you ilkg. to take on a job at a higher level at 
, (STUDY EMPLOYPR)? - . 



1. IMMEDIATELY 



YEARS OR 



MONTHS 



8. NEVER 



•99. Some people ai;e completely involved in their job--t;hey are absorbed in it night 
and day. For other pclople , their job is simply one of several interests. How 
' involved do you feel in your job--very little, slightly, moderat^ely, or strongly 
involved? - " 



1 . VERY LITTLE 



2. SLIGHTLY 



3. MOt)ERAtELY 



A. STRONGLY 



ibO. Would you say you work harder, less hdrd , or a{)out thfe" same aia other people*^ 
doing, your type of work? ' \ f 



7 



5 . WORK HARDER 



3. ABOUT THE SAME 



1. WORK LESS HARD 



101.^ How often do you. do spme extra work for your job which isn't required of you? 
Would you say yW do this of ten sometimes , rarely, or never? ^ 



4, OFTEN 



3, SOMETIMES 





2. RARELY 




1. NEVER 




ERIC 




102« - bn''^ of youjr question booklet there' are some things listed that could 

hapjjpiWIPt'iW your Job especially well . For each» jf'lease mike a mark in 

^the iiolufRn the^t best Indicates how likely you think it is . that each may . happen 
when you do your job well'. ^ 

R'S RATINGS IN THE ORDER THEY ARE GIVfe^ii^ ON PAPE 3' OF ANS./ER BOOKLET. ARE LISTED 
■ BEtOW. * ' • • r- 

RESPC|||E ALTERNATIVES ARE : ALffOST CERTAIN / IJI^ELY / NOT AT ALL LIKEtY ^ 

I wiil bey offered a, better j/^b at the place where I work , 

I will get a good feelingX^^t- I*ye really done something impprtai^t .ahd , V 

^ useful ' , T * : ... v'^-;-i'-:.> ■*/••■■ '■ 

I will get a bonus or 4 ^pay increase ,.. v.^ . 
* I will feel' tired at the 'end of- the \^£i[y^ 

.1 will .be expected or asked to^-do ev^en more '^|pi better work in .the rfuture 
1. will 'get sick , or be hurt 
; I will get" leas help or equipment in the future, than I have now « 
.; I. ii'ill get mjSjs, help* or equipment in the future than I 

;>I will.hi^^ freedom. in the future^o do. my work ex£^ctly as I want to 

-I wXll be even surer than ,1 am now that T va&a't going to lose my Job in 
the future. 

, ^ - . • -if ' 

103. When you i do your job especially well » what is the one thing that you *d most " 
like to have happen as a result? 

\ — — \ ' ■ • 'f , , ^ X- , , , ' 



104. Hpw often does this actually happeti when you do something especially well — 
y_ often f sometimes , ,rarel y , or never? 



X 

105. 



Suppose that you didn't do an. especially good job, started m^kirife'^.i'9me 
tnistake^y or began to fall behind in your .work. / V 



r .■ " 

1. OFTEN 
* 




2. sdMS;,XIMES , 
f—— 




3 ; .liARELY 


■ 'J 


. 4.. NEVER 



a. Were this to happen, do you think that it 
almdst certain likely *t)r not at^. alj likely 



b. 



d. 



tlfat you'd be fired very soon? 

. . . that you'd be among the first be 
flted or laid off later? 

. . that yoii Wouldn f be promoted or 
given a better Job? i^ v 

. . . that you'd be fined or have your pay 
docked in some way? 



ALMOST 
CERTAIN 


LIKELY^ 


NOT 

AT ALL 
^ LIKELY 


.l-_ 




3 


1 . 


'...■2 ■ 


3 


1 , 




3 


1 


f 
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On page '4 of your question booklet are spme words and phrases ^hich ask you how 
you see yourself in your \iQti\ For example , If you think that you areV very 
"successful** Irt your work put a mark in the box right next to the word "success- 
ful.'* If you think that you dre not at all successful in your work put^a mark ,v 
in lihcj ho^ ^r4:ght n^jii to the words "not success ful.V if you think you are sorfet; 
where* iWbitvieen.^ a mark where you tl^ink It belongs. 1?ut a mark in one bok 
^very^ llAe v. • . 1^' - v. . 



PAGE 
« 


AS , IT IpiPEARS TO R IS AS FOLLOWS : 








a. 


SUCCESSFUL ' 








• ^ ■■ 






b. 


DO NQJ KNOW > 
l^XvJOB WEIyL 


\n 


■12], 










c. 


IMPORTANT 




[|]/ 


ID 






-til' 


d. 


■ V 

DOING 
MY llEST • 






! 


\ 


■111 ' IE 


\^^ 


•e 






' .a 












Working my 

HARDEST ^ 








: 


" ■ m m; 





NOT SUCCESSFUL . 
yjNOW MY JOB WELL 

7- 



NO.T IMPORTANT 



NOT DOING MY BES 



HAPPY 



NOT WORKING 
VERY HARD 



07. On the next page, page 3 of the bookleL, ask you to tell us about how yby 
feel when you thihk about yourself at work. 

^'■..]-fh^i:eas!^ p\xt .a mark in the cplumarrthait best tells us how often you feel ^ach of 
'v •■ thes€?*.iW»ir.S/ ^t wbrk^ ;• '.^^vw -Wii.*/.^-^^^-,: 



R*S RATINGS IN THE ORDER 'THEY ARE GIVEN ON PAGE. 5 QF ANSWER BOOKLEIT ARE LISTED 

BELOW. . " ' • "'^'^^ ■ • ,.' 



RESPONSE ALTERNATIVES ARE: OFTEN, RARELY, SOMETIMES, OR NEVER ^ 

^ .1 fe^l down-hearted and blue 
I get -tired .for no reason \ 
_ I find myself rc^Stless ^h^/cah't. keep still 
r find it pasy ' td,^do the thingi I u^^ do 
My mind is 'as clear it used to b^ 
y I feel hopeful about the future 
' . I , f iti.d ■ it easy to make decisipns ' 
I am more irritable than usual 
I k t i 11 enjoy t he ' t h i n I us e, d , t o 
I fe'el that I am useful and^-needejl^ 



125 



34. 



All in all, %ih«t! (^o you f«e\ is the -sl^ngle blggelit probiem or difficulty y^u 

face on yoifir Job?'/ ' * ^ -.J. '^^ 



c 






• . . . ' ■,?<!.. 


NOTHIMG , NO PROBLEM 










' 'X^ 






















^ . >'ift>.j ■ r--' ' 










/■ ., 












— 



































ENTEIR HERE THE TIME IT IS NOW?: 



109. Now we'd like to. know not how you feel about your job but how: you' feel about a 
your life in, general and how^titerefsted and actiy<B you are In a lot of differ- - - 
eht things. ^ . ;. ^ ■ 

On p^4^ ^; :pf your question booklet are some vord^vahd phrases that describe how'' 
you niay ffiel about your present life In Rcnetat w^^ a mark In; one box on V 
every llinie .that best des<^rlbes how you feel. S ■ 

PAGE AS IT APPEARS TO 'R IS AiS FOLLOWS: 



a. BCmiNG 

^b. ENJOYABLE 

ft 

c. . EASY 
' d: , USELESS 

e . . FRIENDLY 

f. ' 

g. DISCOURAGING 

h . Ti kp DOWN 

1, DISAPPOINTING- 

' BRINIgS 
; J. TWE BES'PVIN' 



/'in 
'iij 



[2: 

d] . 

0,. 

..12] ; 

[2 1 



S . . ©i f s 
II] ^ [5|:^'^S' 

is' 



.a, E 

(If : 

ID ..E 



16] IT] / 



m 
\n : 

.in' 
jn 



E 



|7j '". 



HARD : ' " 

WORTHWHILE 

LONELY 

EMPTY • ^ 

HOPEF&t^ ^ > , 
FREE 

RfeWSvDlNG 

DOESN'T GIVE ME 
MUCH OF A CHANCE 



40 
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LIO. Next I'd llk« to know-how you pass your time when you're not. working. First, 
which* if Any, of the clubs or groups or organizations on this list do you 
belong to? 

SHOW CARD 9, YELLOW 

•"v 

I 

CHECK ALL TO WHICH R BELONGS . 

IN EDITING INDICATE ALSO ALL THOSE TO VHICH R DOES NOT BELONG. 

NOT 



a. sports club or team 

b. social or card-playing group 

c. church or synagogue 

d. church- or synagogue -connected group or association 

e. lodge, fraternity, sorority, or veteran*s 
organitation 

f. labor union 

g. a co-operative 

h. . nationality, ethnic, or racial association 
i» professional assdclation 

J. social welfare or charity group 

k. parents-teachers association 

1. youth groups, like being a Girl Scout leader 
or a little league coach , 

country club 

Sy comnii^nity center 

o. discussion group 

p. neighborhood^ or cotnmunity Improvement group 
q. political club or organization 





5 


1 






5 




5 


1 


5 




' 5 




5* 




5 




5 




5 




5 




5 




5 




5 




3 








5 



\ 



III. What clubs, groups, or organizations do you belong to that ar en ' t on that 
yellow sheet? / 



1. R MENTIONS ONE 
OR MORE OTHER 



I 



5. NONK 



TURN TO P. 33, Q112 



SPECIFY THESE ''OTHER" CLUBS, GROUPS, OR ORGANIZATIONS 
r . OTHER : 



H . OTHER 
t . OTHER 



il 



ERIC 
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112. (SHOW CARD 10, WHITE) 



WITHIN ABOUT 


ABOUT 


ABOUT 


A 


ABOUT 


NOT 


THE LAST A 


TWO 


A 


FEW 


A 


IN THE 


COUPLE OF WEEK 


WEEKS 


MONTI 


MONTHS 


YEAR 


LAST 


DAYS AGO 


AGO 


AGO 


AGO 


AGO 


YEAR 



a. When was- the last 
time you went to the 
movies? 

b. • . • went to a 
sports event ? 

c. ... played some 
sport yourself? 

d . . . • ate in a 

restaurant? 

e . ... went to a bar 
or nightclub? 

*f. ... went shopping 

for something besides 
groceries? 

g. ... went to a play 
or concert ? 

h. ... went to a fair , 
exhibit, or museum? 

i. .... went to a class, 
. talk, or lecture? 

When >>as the last time 
you got in touch with 
any relatives , not 
counting those who 
live with you? 

k. . . • got together 
with any friends 
other thah your rela- 
- tives--like goirtg out 
together or visiting 
each other's homes? 

I . ... chat ted on tho 
telephone with 
friends? 



1 


a 


3 




5 


6 


7 


1 


2 • 


3 




5 


6 ' 


7 


1 




3 . 




5 


6 


/ 


1 


2 


3 




5 


6 ^ 


7 


1 


2 


3 


4 


5 


6 


7 


1 


2 ' 


> 3 




5 


6 


7 


1 


2 


3 


4 ' 


5 


6 


7 


1 


2 


3 


4 


5 


6 


7 




2 


3 - 


4 


5 


6 


7 

* 


1 


2 


3 


4 

J 


5 






I 


2 


— 
y 

3 


4 


5 


6 


7 


1 

1 


2 


3^ 
1 ) 


4 




6 


7 



"()l)KST10N CONTINUKI) ON NKXT PACK 



.12. (CONTtNUED) 



WITHIN ABOUT' ABOUT ABOUT A 
THE UST A TWO . A FEW 
COUPLE OF WEEK WBEKS MONTH MONTHS 



ABOUT 
A 

YEAR 



in. 



u • 



When vTas the last 
time you made a 
repair or fixed 
something around your 
house or apartment? 



. . . sewed » embroi- 
dered ^ or did 

othf 



some 

tier type of needle- 
work? 



V . 



. « • finished 
reading a book? 

. . • read a ^^hole 
article in a 
magazine? 

, . .played cards or 
some other indoor 
game? 

VAien the last time 
you worked on some 
hobby of yours? 

, . • went hunting or 
fishing? 

. « . fAet and talked 
with any people--other 
than those you qict at 
work--that you had 
never met before? 

, . . went out, with 
your family (RECORD 
"R HAS NO FAMILY" AS 
••NOT IN THE LAiST YEAR" 

. . . went for a pie 
pleasure trip in your 
car or drove to some- 
where where you could 
enjoy yoursel f ? 



37 

NOT 
IN THE 
LAST 



1 


2 


3 


4 




6 


7 


1 


2 


3 


4 


5 ^ 


6 


7 


r 


2 


3 


4 




6 


7 


1 


2 


3 


4 - 


5 


6 


7 


1 


2 


3 


u4 


5 


6 


7 


1 


2 


3 


4 


5 


6 


7 


[— 

1 1 

I- 


^ 2 


3 


4 


5 


6 


7 


1 


2 


3 


4 


5 


6 


7 


1 


2 


3 


4 


5 


6 


f 


1 


2 




4 


5 


6 


7 





113. What was the furthest you traveled from your home Uv t)ie last two weeks for any 
reason at all? 



ABOUT 



HILES 



ERIC 
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3§> 



c sumer hov often did you • « • 


A LOT 


ONCE IN 








A WHILE 


NEVER 


> ■ . * 

A . -.Mi^ » fto camDins or hlklntt~"fl lot 
' oallmes , once In a while, or 


OF TIMES 1 

1" 1 


2 


"3 


never? 

b. . • . go sviamlng or boating 
or do some other kind of ^ater 








1 




3 


spbrts? 








c. • . . . garden or wark around 
the yard? 


1 


2 


3 


r 


■# ' ■ 



115. Speaking of what's been going on this summer and fall, we know that some 

people don't pay much attention to political campaigns and some do. Would you 
say you say you've been very interested, somewHat interested, or not-^jmich 
interested in this yea^::^ political canpaigns? 



1 . VERY 

INTERESTED 



3. SOMEWHAT 
INTERESTED 



5. NOT MUCH 
INTERESTED 



116, Are you registered to vote? 



I. YES 



5. NO 



GO TO Q 118 



117. (Did you/do yo\i pTan to) vote tn November? 



1. YES 



5* NO 



118. SinceVydij were old enough to vote have you voted in all, most, a f evi , or none of 
the presidential elections? 



1. ALL 




2, MOST 




3* A FEW 




A. NONK 



8., HAVEN'T BEEN 
HLIGIBLE TO 
VOTE BEFORE 



44 



39 



ll9. Al>out hotrf many people are there yhon you consider your close friends--not 
counting y^j. relatives or neighbors? 



00. NONE 



FRIENDS 



GO ID q121 



^20, Ho>j many of these friends do you knov from or did you first meet at 
(study EMPLOYER)? ' 



00. NONE 



FRIENDS 



l2l. About hov^ ma^iy neighbors around here do you know well enough to visit with? 



NEIGHBORS 

(OR THEIR FAMILIES) 



1 22. 1^ genetai , how satisfying do you find the ways you're spending your, life these 
days? Would you call it ccn^letely satisfying, pretty satisfying, or not very 



\ 



1. COMPLETELY 
SATISFYING 



3.. PRETTY 

SATISFYING 



5. NOT VERY 
INTERESTING 



1:23, ' T^^lng all things together, how would you say things are these days? Would you 
say you'j.^ very happy, pretty happy, or not too happy these .days? 



1. VERY HAPPY 



3. PRETTY HAPPY 



5. NOT TOO HAPPY 



) 

ERIC ^ 



124, On pages 7 and 8 of the question booklet there are some pairs of statemerits. 

Please read each pair and check the box next to the stat>etnent that you believe 
mo^t. 

• • . . ••■ 

QUESTIONS IN ORDER IN WHICH THEY APPEAR IN ANSWER BOOKLET ARE 

^ I believe that : - ' ' ^ 

a. I can usually make my plans work, if I really try, 

* ' ' / • • OR- ■ ■ • ' • ■ • • . ; ' 

Good or bad luck usually determines if my plans work, 

b. What happens to me is usually my ovin doing,. 

- ' OR / , 

I don't have lituch choice about whaf happens to me, 

* 

c* Becoming a success is a matter of hard work; luck has little or nothing to 
do with it . 

OR 

Getting a good job depends mainly on being in the right place at the right 
time . 

d. People doing jobs similar to mine sl^ould be paid according to how well each 
does his or her job. " ' 

OR 

*■ . ■ ' ■ 

People doing jpbp similar to mine should all be paid the same, 

e. Knowing the right people is 'important in deciding whe.ther a person will get 
ahe^d 

OR ^ ^ 

People will get ahead in life if they have the goods and do a good job; 
knowing; the right people has nothing to do with it, ' 

f. People who don't do well in life' often work hard, but the breaks just don't 
come their way. 

OR ' 

Some people just don't use the breaks that come their way. If they don't 
do well, it's their own fault, , 

0 ... 

g. I have often found that what is goin^' to happen will happen. 

OR . , 

Trusting to fate has never turned out as well tor me as making a decision 
to take a definite course of action, * 



4(j 



ERIC 
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( TRUE-FALSE CARD SORT —WHITE /CANARY CARDS) Here are some cards that might 
describe your life as you see it. Put each card below either the ''true" or 
the "falseV card , -depending on whether you think the statement is mostly true 
or mostly false. 

(LAY DOWN WHITE CARDS IN FRONT OF R WITH " TRirE" JtoN R'S LEFT; HAND CANARY CARDS 
TO R TO SORT. COLLECT CARDS* KEEP UNSORTED CATOS ASIDE.) 
QUESTION^. CARDS IN THE ORDER IN WHICH THEY ARE GIVEN TO R ARE: 
I enjoy having to adapt myself to new and unusual situations, 

I think that any experience Is much more significant when shared with a friend. 

I have never deliberately said something that hurt someone's feelings.^ 

I usually want the person- who is in charge of a group I am in to tell me what 
to do. ' 

I strongly di^iked having to change my plans in the; midst of an undertaking. 

I am always courteous, even to people who are disagreeable. 

I prefer indepe.ndent work to cooperative ef fort • 

I think that the leaders of organizations to which I belong have eVery right to 
expect me to conform to many things. 

I usually change my own opinions when many other people haye a different point 
o f view . ' 

I never hesitated to go out of my way to help someone in trouble. 

I am much more atj^racted to warm^open people than I am to shy, reserved ones. 

I espe'cially dislike being told by a superior to ^o something that is contrary 
to my wishes. 

I often become so wrapped up in spmethitig l am doing that I find it difficult 
to turn my attention to other matters. 

I sometimes feel resentful when I do not get my way. , 

If I had to choose between the ' two , I would rather be considered intelligent 
that sociable. \ . ' 

It is important for me to feel that I can run my life without depending upon 
people who are older and more experienced than I am. 

An e)<pert who doesn't corae up with a definite answer probably doesn^t know too 
much . 

There have beeh times when I was quite Jealous of the good fortune of others. 

It is* a lot more fun to tackle a complicated probleiti than to solve a simple one 

A good Job is one where what is to be done and how it is to be done are always 
clear*. 4 

Many of our mpst important decisions are bas^u upon insufficient Information. 

Wha^ we are^sed to is alw/jiys pre fc rab le to Uhat Is unfamiliar. 

On tfccasipn I liave had doubts about my ability to succeed iu life. 

SuporvJLaors who hand nni vague assignments Kive a ^»,ood chance for one to show 
initiat ive ' and orlgina I i ty . 

People who insist upon a yes or no answer \i\st don't know how complicated 
■ things reallJy are. 

There is really no such thing as a problem that can't be solved. 



126* Finally, I'd like to get some background Information about you and your family, 
First, are you married, widowed, separated, divorced, or have you never been 
married? 



1^ MARRIED 



2. WIDOWED 



3. SEPARATED 



4, DI 'ORCED 



5, NEVER' 
MARRIED 



127» What was the highest grade of school or yeaV of college you completed? 



GRADE SCHOOL, HIGH SCHOOL 

mm m m m m m m P 

GO TO Q131 



COLLEGE 
0 0 0 \12B 



1281 Did you get a high school graduation diploma 
or pass a high school eq»^ivalency t<yt? 



YES 



NO 



GO TO q 131 



129, Do you have a 

college degree ^ 









YES 




NO 



GO TO 
Q131 



I 4 



130. What degree is 
. that? 



ERIC 



131, What \jas the hi^^hiest grade of school or year of college your father completed? 

(TURN TO P. 40, Q135) 



88. DON'T KNOW 



GRADE SCHOOL, HIGH SCHOOL 

m E ^3 m pj PI PI m m m B 

TURN TO 'P.. 40, Q135 



5 



132. Did he get a high school graduation diploma 
or pass a high school equivalenc ' test? 



YES 



NO 



TURN TO F40,%Q135 



4 a 



COLLEGE 

[13 0 0 0 [HB 



133. Did he. have a 
college degree 



YES 



NO 



TURN Ti 
P. 40, 
Q135 



N Tdji 

40, T 

iJ 



1 34. Wliat deKr<*e was 
that? 



135. What was th« highest' grade of school or year of college your •n othyr completed? 



88. DOK'T KNOM 



(GO to Q138) 



m m P21 pj pg 0 0 0 0 0 tg >ji nj 

GO TOQ139 



y iLj nil nj' [TEl 



136. Did she 
or pass 


get a high school graduation diploma 
a high school equivalency test? 




YBS 




NO 








QO TO Q139 







137. 


Did she have a 
college degree? 




YES 




NO 








1 


(GO TO 
Q139 



last birthi)ay? 



I 



138« What degree 
was that? 



139, 'How old "were you on your last birt))d/ayl 

YEARS OLD 



140, Do you presently have any other Jobs or do any other work for pay outside 
of (STUDY EMPLOYER)? 





1, 


yEs 




5. NO 










GO TO Q142 

« 

* 


1A1« About how many 


hours 


a week on the average do you work for pay 


outside of 


(STUDY EMPLOYER)? 












HOURS 





142, Are there any other people in your immediate family living here who work? 





I. 


YBS 




5. NO 




* 








TURN TO 


P. "41. Q144 


143^ Are you the major wage earner in your immediate family living here? 


* ■ ■■L. \ '' 


1 1- 


YES 1 15. NO 


J 



ERIC 
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14<^.BRI^F R ON HIS/HER SUBSEQUENT ON-THE-JOB OBSERVATIONS 



SUGGESTED BRtEFiNG: 



That finishes our interview 'for (today/tonight). But one of the 
maiti aims of our study is to U8« different nu^tihods to fiad out about 
working conditions and what happens to people, at worK.i .(Today ^s /Tonight 'a) 



Irijbervlew will glv« us one kilatd o2 such Information abj&ut your 



Job, 



We will be getting more Information by actua,lly watching you a few 
times as you go about your normal work at (STUDY EMPLOYER). This will 
help us to understand better the meaning of many of the. things you told 
me (today/tonight). 

■ ' i * 

A few w^eks from now somebody else from our Survey Research Center' 
staff will be at (STUDY EMPLOYER) to look at your working conditions ^ 
for an hour ot so. Then In the days to follow you' 11 be observed three 
other times, by either the same. or a different perison. 

These won't be Interviews. CXir staff membeit won't be there to* 
talk with you but Just to look at the sojcts of tftlngg you do during, . ' ^^ 
the day and to look at the layout and working conditions in the^ part 
of (STUDY EMPLOYER) where you work. The only talking will be a hello, 
a goodbye » and maybe the two of you might say a word or two in agreeing 
that the winter weather in (CITY) is -terrible. ^ 

The information about where, when, an3 for whom you work that we 
already have from '(STUDY EMPLOYER) might happen to be out of date. 
Because of this. Just let me check .a couple of things with you. ^ 

GO TO PAGE 2 t)F COVER SHEET AND ASK QUESTIONS 11- 15, * 



r 



50 



45 



CHECK BOX A 



1. R SUPERVISES SOMEONE; 
SVP^VISOR' S BOOKLET 
PREPARED AFTER Q80 



R SUPERVISES NO ONF. ; 
NO SUPERVISOR \S BOOKLET 
PREPARED 



END Of rtflEHVIEW 



145. GIVE TO R: ' 
I, SUPERVISOR'S BOOKLET 
2 .> ' PREPAID FIELD OFFIClE ENVELOP^ 



\ 



\ 



One of the most important concerns of our sti^dy is finding out ^ 
those working conditions that. make people hariplest on their 
jobs and help them to do their jobs as well ate irhey really 
would like to. For this reason it is very important that we 
•knoy who is doing well and who. may not be worUi.ng, quite' up 
.^p par. One of- the best Ways we pan find this\ out is by 'asking 
their supervisbrs, ^ /-^ . ' > ' ' ''^^^ 

As someone who supervises somebody else you can help us a lot 
by letting us know your personal evaluations ofl and reactions 
to each of the people you supervis 



In order to describe (him/her/all 

you may need more time than we have (today/ tonight) . 



iaM|^y|ectly 



ccuiiate ly to 



us , 



For this reason we've made up this folder of pages'for yoci.to 
filTj out when you have the time. We'd like you to do it in the 
next week or s6 and mail it back to us in the prepaid cnve,lope. 

The inside cover of this folder tells you how the description 
sheets should be filled out. ^ 

On. each sheet juj?t wricp the name of the person you are describing 
at the top. and fill out the rest of the page. 

Wlien you* re done, put it in the einvelopc I gave you and mail it 
back to us. You don't have to put any stamps on the envelope 
because it's all prepaid at our end. 

I'll give you more pages than you may possibly need--Just in 
case after a second thought you may have forgotten to mention 
someone yoCi supervise . 
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TMWRVtEWER bBSfeRVATIOH 



146. 




aex : ; ■ ^ . 


1. 
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race : ; 


1. 


White 












148. 


R's 


weight : 


1. 


Obese 



2. Female 



4. Underyeight 



5. Skinny 



f. Black 




* 

7. Other 




2. Ovcrvcight 


3. iJust 
f^ght 





149. About how tall is R? 



FEET 



INCHES 



\150. Did R have Arty speech defects or other difficulty in speaking that j^ftde it hard 
for you to understand him/her? 



5. NO 



1. YES SPECIFY: 



151. Rate R's apparent intelligence. 



5. VERY 




HIGH 





4. ABOVE 
AVERAG?: 



3. AVERAGE 



2. BEl4fK 

AVERAGE 





1. VERY 




LOW 



152* Docs R have any obvious disfigurements, missing limbs, or habits that could make 
it difficult for him/her to get a Job? v 



153. Repe^at Listing Box from coveiT^heet- 
gSTINC BOX * 



(a) 

Haas m An ^ 1 flf AM%n A ^ o - nxT 

nouscnoia ucuiDeir^ Dy 

relationship to R 


(b) 

1 


Age 


worKing nirs* or more 
per week for pay 


: !• Respdndertt 


• 




■ ■ ■■ . 


% 


■ •- u 




























-'■ .C 










7.- 








8. :* 








9. 

... / '_ 








•10. 
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APPENDIX a 
INTERVIEW SCHEDULl': - PHASE XL 
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SURVEY RESEARCH CENTER 

INSTITUTE FOR SOCIAL RESEARCH 
THE UNIVERSITY OF MICHIGAN 
ANN ARBORn^ICHIGAN 46106 



INTERVIEWER !S LABEL 



Reapoiident No. 



SUGGESTPD INTRODUCTION 

The Survey Research Center of The University of Michigan is studyirig the vorK- 
ing conditions of Anerican workers. They are interested in all aspects of people's 
work: the type of work they do, the pay they get, the problems they face, th^lr 
satisfaction with their work, and the effects of their work on their physical ^nd 
economic well being* , m " . 

About a year ago you might have cooperated in a study desired to help Improve 
tlie conditions under which pegple work. The study is now being repeated to provide 
further information that wil^TadMst in the achievement of this goal. 

Some of the questions that^^^pear unrelated to your job experience are designed 
to provide information abouty^e impact that outside life experiences have on the 
reactions to the Job, and v^e versa."^ Some questions mighti appear repetitive to you. 
They are, however, intend^ to supply information that will give ms as complete and , 
accurate a picture of ymr job as possible. 

Only people like yourself can give us the information we need. Answers to all 
questions are voluntary and they will be kept completely confidential. Information 
that might identify you will never be seen by anyone outside the University of 
Michigan r^esearch staff. 



ENTER HERE STARTING TIME OF INTERVIEW: 
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1. l,t yau liad enough money to live an comfortably as you'd like, would you 
continue to work? 



1. YES 



5. NO 



1:16 

□ 



2. (SHOW CARD 1, RED) Here are some things a person may or may not look 
for In any Job. People differ a lot In terms of which of these things 
they want more. We would like to kt^ow how desirable each of these is 
to you In any Job. 



In any Job how desirable to you 
is it: 

a. ... that you have a chance 
to develop your own special 
abilities at, work? 

b. . . . that your pay is 
good? 

c. . . that you get a sense 
of accomplishment from your 
work? 

d. ... that you are given 
enough freedom to decide 

. how to do your own work? 

e. . . .. that you -can see 
the results of your work? 

f. . . . thai: the people you 
work with are friendly? 

g. . . . that your physical 
surroundings are |yleasant 

^ , t at work? 

h. In any Job, how desirable 
to you is it that your 
job security Is good? 

I. ... that your fringe 
benefits are good? 

j„. . • . that the people you 
work with are helpful? 

k. ... that your hours are ^ 
good? 



A B C D 

HOI 

vm SOMEWHAT A LITTLE AT ALL 
DESIRABLE DESIRABLE DESIRABLE DESIRABLE 



A 


3 


2 


1 






2 


1 




3 


2 


X 


A 


3 


2 


1 




3 


2 


1 


4 




2 


1 


4 


3 


2 


1 


4 


3 


2 


1 


4 


3 


. 2 


1 


' 4 


3 


2 


1 


4 


3 


2 


1 
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In any Job how desirable to 
,you is it: 

1. . . ^Ill^ yo" are free from 
conflicting demands that 
other people might make of 
' you at work? 

• • • that yqu receive 
enough help and equipment 
to get your job done? 

n* ... that your work 
is iniferesting? 

o. In? any Job, how desirable 
to you is it that you use 
your skills and abilities 
on the Job? 

p. . • V that you have lots - 
of chances to be with other 
people at work? 

q, . . . that you have a chance^ 
to do the things you do bestj 

r, • . ,i that you have a 
chanjce to take part in 
makting decisions? 



VERY 



SOMEWHAT A LITTLE 



D 
NOT 
AT ALL 



DESIRABLE DESIRABLE DESIRABLE DESIRABLE 



4 


3 


2 


1 


1:28 




3 


• 2 . 


1 

t 


1:29 


4 


3 


2 


1 


1:30 


4- 


3 




1 


1:31 


4 


3 


2 


i 


1:32 


L ^ 


3 


2 


1 


1:33 


Cj4 


3 


2 


1 


1:34 



Now let's talk about your present Job. What is your Job at (STUDY EMPLOYER)? 



INTERVIEWER: FOR PEOPLE WHO WERE IN THE SAMPLE LAST TIME, ASK QAA. FOR NEW 
RESPONDENTS, ASK QAB. REFER TO THE COVER SHEET FOR THE STATUS OF THE 
RESPONDENT. ' IF THE RESPONDENT DOES NOT REMEMBER WHAT HIS PREVIOUS JOB WAS, 
YOU MAY READ HiM THE OLD JOB TITLE FROM THE COVER SHEET. 

4a. Oldvjfou Kkve the same Job with the same employer when yoM veje first 
Interviewed by us last time? By the same Job, we mean i:he same 
• official job title and position. 



1, \ii:s 

GOlf^QS . 



NO 



GO TO Qll^ P5 

4b. Did you have the same job with the same employer 18 months ago? 



5. NO 



GO TO Q9, P5 



(Show CARD 2» YELLOW) During these last 18 months has there been a 
major change for the worse, no major change, or a major change for 



the 


better on your job regarding . • • 


r 

MAJOR 

FOR 
WORSE 


MAJOR 
CHANGE 


MAJOR 

FOR 
BETTER 


a . 


. . . your hours? ' 


1 


2 


3 


b. 


. . . how hard you have to ,work? ^ 


1 


2 


3 


C \ 


. . . how interesting your work is? 


1 


2 ' 


3 


d. 


. . . the physical surrounding where ^ 
you work? 


1 


2 


3 


e. 


. . . your chances for promotion? 


1 


2 


• 3 


f . 


. . . the quality of. help, information 
or equipment you get to do your job? 


1 


. 2 


3 


g- 


. . . how much your Job gives you a , 
chance to do tfie things you do best? 


1 


2 


3 


h. 


. . . your Job security? ■ ^ 


1 


2 


- 3 


i . 


• . . your pay? ' { 


1 


2 


3 


J- 


. . .your fringe benefits? 


1 


2 


3 


k. 


. . . the supervision you get? 


1 


2 


3 


1. 


. . . the people you work with? 


1 


2 


3 



1:35 

□ 



1:36 

□ 



1:37 
1:38 
1:39 

1:40 
1:41 
1:42 

1:43 
1:44 
1:45 
1:46 
1:47 
1:48 



^ 53 
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6rl|||(SH0W CARD 3, (jREEN) So far you have described specific areas^ In whlqh 
your Job may Have changed. Now, taking all these things Into consldera* 
- tlon, compared to how your Job was 18 months ago, do you think yqur Job 
now Is a lot^better tljan before, somewhat better than before,- About the 
same, somewhat' worse, or a lot worse than before? ^ " ^ 



7- 



B 



5. A LOT 
BETTER 



4, 



SOMEWHAT 
BETTER 



3 • ABOUT 
, THK SAME 



SOMEWHAT 
WORSE 



V 



GO TO Q15, 
P7 



1. A LOT 
WORSE- 



Is this cHange In how you feel about. your Job due onl> to what has 
happened at work or do, you think It may be due In any way to vhat's 
happened to you or your life outside of working hours? 



1. DUE ONLY 


TO 


WHAT'S 


HAPPENED 


AT 


WORK 



DUE ONLY TO WHAT'S 
HAPPENED OUTSIDE 
OF WORK 



GO TO Q15, P7 



BOTH 



What has happened to you or your life outside of working "^hours 
that has changed your feelings about your Job? 



GO TO Q13, P7 



1:49 



-^7 



1:50 

□ 
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9. Were you working two years a^go? 



1. YES 



5. NO 



GO TO Q15, P7 



1j51 

□ 



.10, Werepyoulii^prking then for the s.ime employer you have ^pow, were you 
workiiiig fi5|: yourself, or were you working for a different employer? 



1. SAME 
EMPLOYER 



2. WORKINGS 
FOR SELF 



GO TO Q13, P6 



11. Did you get your present job 
by asking for it in some way 
(for example, by submitting" 
an application "bidding" 
form, by orally asking^ some- 
one for it, etc) , or was the 
job offered or given to you 
before you asked about it? 



! ^ " 

1. R " 




APPLIED 




FOR THE 




JOB 





JOB WAS 
OFFERED 
TO R 



GO TO Q13, P6 



12, 



3. DIFFERENT 
EWPLOyER 



VHiy did you leave your 
former 'employer? 



GO TO C^i;3, P6 



■ ) 




13. 



(SHOW CARD 2, YELLOW) C 
hps there hteen a major c 
major change* for the^bet 



1 



aring your n6w job-^to the job you had then, 
ige. for the worse, no major change, or a 
regarding ... * - 







MAJOR 
CHANGE 
FOR 

wor.se 


NO . 
MAJOR 
CHANGE : 


MAJOR 
CHANGE 

FOR 
BETTER 


a 1 


. . . your hours? 


1 




3 


bv 


. « ...how hard you have to work? : 


. , A - 
■'■■1 


■•' \2 




c . 


. '. . how interesting your work is? ~" 


r^. \ 


2 


3 


d." 


■'. . . the physical sur rpundings where 
vnii wo rlc'^ 


' 

1 


' 2 . 


^ ■ 
3 






' 1 


2. 


- 3 .- • 


f . 


... the quality of help. Information, 

. . . how much your^job gives you a 
chance to do the things you do best? 


■■;.l ' 


' 2 


3 


g- 


1 


2 


. . .3 


h* 


•. , . your job security? 


1. ^ 


2 


3 




. , , your pay? 


1 


2 


3 


j- 


. . . your fringe benefits? ' 


1 


2 


3 


k. 


... the supervision you get? 


1 


2 

/ 




1. 


. . . the people you work with? 


1 


2 


/ 3 



14. (SHOW CARD 3, GREEN) 

Compared to how your job was two years ago, do you think 

your job now' is a lot better than before, somewhat better than before, 

about the same, somewhat worse, or a lot worse than before? 



B 



D 



1. A LOT 
BETTER 



2. SOMEWHAT 
BETTER 



3 . ABOUT 
THE SAME 



somewhat 
Worse 



E 


5. 


A LOT 




WORSE 



GO TO ql5, P7 



i:54 

r:55. . 
1:56 
1 :37 
1:58 
1:59 s 

1:60 
1:61 
1:62 
1:63 
1^4 
1:65 



1:66 



C3 
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15, Dutlilit the last two we6kB» how maity days did you arrlVe at* work late? 



00> KOHE 



NUMBEtt OF 
DAYS LATE 



16. 


Do 


you ever arrive at wo»k 




late? 










1. 


YES 




"5. 1» 










( 


SO TO Q 18 





98 . "LATE" DOES NOT MEAN 
ANYTHirG 3X) Rj R HAS 
FLEXIBLE HOURJS/ NO 

"real" starting or 
leaVing time 



GO TO Q18 



17 . Would you say that you are late to work more often thiln other 
people at (STUDY EMPLOYER) , less often, or about the same? 



5 . MORE 




3 . ABOUT 




1. LESS 




OFTEN 




THE SAME 




OFTEN 





8. DON'T WORK 
WITH OTHERS 



1:67-68 

□□ 



1:69- 



1:70 

□ 



18. Other than holidays like Christinas and Labor Day, are you allowed to 
take off any working days as vacation days with full pay ? 



5. YES 



NO 



1:71 

□ 



19. Are you allowed to take off any sick leave 4ays with full pay ? 



5. YES 



1. NO 



1:72 
□ 




V .. 



20; ABide from any paid vacation and, holidays ^ how many days o£ scheduled 
work have you missed In the past month? 



00. NONE 



NUMBER OF. DAY'S MISSE& 



GO TO Q23 



21. How many of these days did you olss because you were sick? 



00. NONE 



NUMBER OF DAYS MISSED 




22. How many of these days did you miss Just because you didn*t 
feel like going to work that day? 



00. NONE 



NUMBER OF DAYS MISSED 



.59 

1:73-74 



ID 



1:75*76 



1:77-78 



I 



23. Would you say that you are absent from work more often than other 

people you work with, less often, or about the ^ame at (STUDY EMPLOYER)? 



2A. 



25. 



5. MORE OFTEN 



3 . ABOUT 
THE SAME 



1. LESS OFTEN 



DON*T WORK 
WITH OTHERS 



The "forty-hour week" is a very common term. .When people give the 
hours they work a second thought, however, ahd start counting the hours 
up, they sometimes find that they work somewhat more or somewhat less 
than forty hours. During the average week how many hours do you work, 
not counting the time you take off for meals? , 



HOURS PER W^K 



Who determines whether /you' re going to put in overtime hours? Is it 
mostly up to you or mostly up to your supervisor or someone elAe at 
(STUDY EMPLOYER)? 



1. MOSTLY 
UP TO R 



5. MOSTLY UP TO 
, SUPERVISOR 
OR EMPLOYER 



GO TO Q27, P9 



9- NO OVERTIME 



GO TO Q27, P9 



26. Could you refuse to work overtime when your employer asks you to 
without being penalized in any way? 



1. YES 



NO 



:79 

o 



; 16-18 
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27, Couid you. till' W^W^^^ prdblamB ipr difficulties you tun iito concerning 
the hours you work, your work schedule^ or overtime? 



NO PKOBLEMS 



GO TO Q29 




28. How nttich of a problem for you (is this/are these things)? 
(SHOW CARD 4, GRAY) 



1. NO PROBLEM 
AT ALL 



t 



SLtOBT 



3, SIZEABLE 



4. GREAT 



29., 



On the average day. about how long does it take you to get from your 
home- to the place where you report for work? 



HOURS AND 



MINUTES 



30. What things conceri,ing y^r travel to and from work do you consider 
problems and would like Jo see changed if possible? 



NO PROBLEMS 



GO TO Q32, PIO 



2:21. 

□ 



2:22-24 

Gin 



31. How much of a problem (are these things/is this) for you? 
(SHCW CARD 4, GRAY) 



1. NO PROBLEM 
AT ALL 



2. SLIGHT 



3. SIZEABLE 



GREAT 



2:25 

□ 
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• ^ .... ^ ■ ' . ^ ■ ^- V ••• 

(LAY DOVfH ONLY BLUE' ALTE8HAT1VE CARDS WITH '•ym XRUR^' ON F/S LKFT; READ 
INSeTRUCTIONS; HAND PINK CARDS TO R TO SORT. COLLECT CARDS. KEEP UNSORTED 
CARDS ASIDE.) • .; 

(JOB DESCRIPTION CARD SORT—'BLUE/ PINK CARDS) Here are some car^s that -i- 
describe different aspects of a pJersort^s Job* * I'd likef you to gut, each 
one beloy the card which best reflects how true you feel each is off 
your Jobi 

' ■" ' ' * . ■■ 

QUESTION tARDS IN THE ORDER IN WHICH THEY ARE^i^VEN ilRE: > 

16 i a||A given enough time to do what others expect of me. 

17 is always a great deal of work to be done, 

18 I c|an predict what others will expect of xne tomorrow. 

19 I abi clear what others expect of me on my job. 

20 On. my Job, whatever situation arises there are procedures for 
handling it. 

21 I get enough facts and information to work my best. 

22 My Job requires that I keep learning new things. 

23 My Job requires a high level of skill. 

24 Job requires a lot of mental effort. 

25 My Job requires that I be creative. 

26 I use the skills and knowledge I acquired at school, 

27 My job lets me do a variety of different things. 

28 My job requires that I do the same things over and over. 

29 I have a lot to say over what happens on my job. 

30 I have enough authority to do my best. 

31 Most people make their own^rules on ths Job. . 

32 My job allows me to make a lot of decisions on my, own. 

33 I have enough f reed[on as to how" I do my work. 

34 I am able to complete the work I start. 
"35 My job requires me to exert a lot of physical effort. 

36 I am given enough machinery and other equipment to dp my best. 



HAMD R QUESrtOK BOOKLIST 

On. pages 1 and 2' of this' question bookl«t there are sons nore statements that 
might ddscrll>e your job. Please tel|f-Jie- how trye each statement is of your 
job by 'putting a...check in one of the columns. 

R'S RATINGS OP HIS/HER JOB IN THE OfibER THEY ARE GIVEN ON, PAGES 1 AND ? OF ^ 
QUESnoN BOOKLET ARE LISTED BELOW. (RESPONSE ALTERNATIVES ARE: NOT AT ALL . 
TRUE, A LITTLE TRUE, .SOMEWHAT TRUE, VERY TRUE. 

a. My job requires me to be prepat'ed to handle surprising or 
unpredictable slt^atltins. 

b* I have to co-operate directly with other people in order to do my job, 

c. I have enough influence over, people who work here, 

d. My job is so simple that virtually anybody could handle it with little 
^ or no initial training. 

e. On my job 6ther people make conflicting demands of me, 

f. I have a^great deal of say over what has to be done on my job* 
,g, I am told what 1 have to do on my Job,- 

h. The people at work are friendly, 

i, I have to depend on the work performed by others in order tp get the 
materials or information 1 need to* do my work, 

J, My job allows rae to determine my own^work pace,, 

k, I always know what I should be doing on my job, I 

1. The equipment I work with is poorly designed, ^ 

m. I frequently have to stop work l^jpSet things 1 need, 

a- I'm not very well trained ^or my job, ^ 

o. I have high standlirds to meet on my job, 

p, 1 never have any trouble doing what is expected of me on my job, 

q. 1 can see the reftults of my own work, 

r . I have too much work to do to be able to do it well, 

s. 1 can conplefe the entire Job from beginning to end. ^ 

t. Just doing the work required by my job gives me many chances to ^ 
figure out, how well I'm doing. 

u. I have a lot of nay over how the Job will actually be carried out, the 
methods used, etc, ^ 

V, 1 have a' lot of aay over how the work tasks will be divided up among 
people. 

The equipment I wo tk with is not maintained properly, • 
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Do«i* your job tt «iy you fwl are ph, li^al , | 
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1. YES 



GQ^'TO qA2 , Pi 3 



); 2:26 

Am-. 



35. What ate those danger's or .unhealthy conditions?" 

LIST BELOW THE FIRST THREE MEtTlONED UNDER Q36, Q38, Q40. 
36. DANGEROUS OR UNHEALTHY CONblh:iON » 1 ' 



37 . (REPEAT CONDITIOli LISTED A^OVE TO tt) 

How severe a problem for you Is this condition? (SHOW CARD A, GRAY) 



1. NO PROBLEM 
AT ALL 



2. SLIGHT 



3. SIZEABLE 



A. GREAT 



- ; . ■ . . - : ■ i ■ :■ 

38. DANGEROUS OR UNHEALTHY CONDITIpN 9l_ 



39. (REPEAT CONDITION LISTED ABOVE TO R. IF BLANK GO TO P13) 

How severe a. problem for you is this condition? (SHOW CARP A, GRAY) 



""l. NO PROBLEM 
AT ALL 



2. SLIGHT 



3. SIZEABLE 



4. GREAT 



40. DANGEROUS OR UNHEALTHY CONDITION /f3 



41. (REPEAT- CONDITION LISTED ABOVE TO R. IF BLAIjK GO TO QA2, ?13y 

. How Hcvere a problem for you is. this condition? (SHOW CARD A, GRAY) 



NO PROBLEM 
AT ALL 



2. SLIGHT 



3. fSTZliABI.Ii 



A . GREAT 



.2 in 

,□ 



2:28 

□ 



2:29 

□ 
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42. Is the place vhete you work as comfortable and pleasant <.8 you would 
like, or would you like it ta be be'tter? 

^ ' \ _ ■ 




R WOULD LIKE IT 
TO BE BETTER 



5. AS COMFORT \BLE 
AS R LTKES 



GO TO Q45, PI4 



43. In what ways isn't it as comfortable or as pleasant as you'd 
like? ; 



44. How much of a proble^ (does this condition/do these conditions) 
create for you? (S>HOW CARD 4, GRAY) 



1. NO PROBLEM 
AT ALL 




SLIGHT 



3. SIZEABLE 



4.. GREAT 




2:30 

□ 



2:31 

n 



Within the last year have you had any illnesses or injuries you think 
were caused or coad^ more severe by any job you had during this period 
at (STUDY EHPLOYER)? 



65 



YES 



NO 



00 TO QA8. PI 5 



^♦6. What were these illnesses or injuries? 
LIST BELOW UNDER ILLNESS OR INJURY 



Illness or injury 



QA7- 
KEPT FROM 
WORK MORE 
THAN 2 WEEKS? 



. r . . - ^ 

. 1 


1. YES 




5. NO 








1. YES 




5. NO 






if ■ 


1. YES 
\ — » — > 




5. flO 



2:32 

□ 



2:33 

□ 



2:34 

□ 



2:35 



A7. (ASK FOR EACH ILLNESS OR INJURY LISTED ABOVE) Wlien you had this 
(Illness or injury), did it keep you away from your job for more 
than two weeks? ENTER RESPONSE IN THE RIGHT COLUMN OF YES-NO 
BOXES ABOVE. 
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/♦b. Now, I want to i Ind out about all illnesses that you've had diagnosed 
by a doctfr in the last year ,, regardless of whether or not any of them 
were caused or made more severe by your job. . 

(INTERVIEWER: IN INTERVIEWING OR EDITING BE SURE TO CHEOK ''YES'' FOR 
ANY ILLNESS MENTIONED IN Q46 THAT OCCURRED IN THE PAST ^ ZAR) 



< 









YES 


NO 




a . 


Have you taken medication fo^ or been diagnosed 
as having asthma? 


1 


5 


2:36 


b. 




. hay fever? 


1 


5 


2:37 


c . 




♦ bronchitis? 


1 


3 


2:38 


d. 




♦ sk"in trouble? 


1 


5 


2:39 


e. 




. gall bladder or liver trouble? 


1 


5 


2:40 


f . 




. stomach ulcers? 

/ 


1 


5 


2:41 






. trouble with your back or spine? 


1 


5 


2:42 


h . 


In the last year have you kake medication for or 
been diagnosed as having arthritis or rheumatism? 


1 


5 


2:43 


i. 




. heart disease or any heart trouble? 


1 


5 


2;44 


). 




. . cancer? 


1 




2:45 


k. 




. . a stroke? 


1 


!) 


2:46 


1. 




. . hypertension or higli blood pressure? 


1 


5. 


2:47 


ni . 




. . diabetes? 


1 


5 


2:48 


n . 




. . hernia or rupture? 


1 


3 


2:49 



49. What (other) Illnesses have you taken medication for or b<?en diagnosed 

as having*. In tht> last year? 

NONK ' 

CO TO V \ h 



if 
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On page 3 of your question booklet there are a number of things that 
describe the way people feel ffom time to time. Pleasfe read each and 
indicate how often in the last year you felt that way by putting a check 
in one of the columns. 

R'S RATING OF HIS/HER PHYSICAL STATE IN THE ORDER IN VTHICH Tli'jtSY ARE GIVEN 
ON PAGE '3 OF THE QUESTION BOOKLET ARE LISTED BELOW. 

RESPONSE ALTERNATIVES ARE: OFTEN, SOMETIMpS, RARELY, NEVER 

. . . cramps in your legs? 

. . . pains in your heart? ^- -■ 

. . . tightness or heaviness in your chest? ^ 

y . . trouble breathing or shortness of breath? 

. . . hands sweating so that they teel damp or clvaramy? 

. . . swollen ankles? 

. . . pains in your back or spine? 

. . . pains in your stomach? 

. . . headaches? 

, . . coughing or heavy chest colds? 

. . . stiffness, swelling or aching in your joints or njtiscles? 

. . . a poor appetite? 

. . . a hangover? , 

. . . trouble getting to sleep? 

. . . trouble slaying asleep? 

In the last year how oftt»n did you feel completely worn out at the end of 
the day? 

. . . find it difficult to get up in the morning? 

, . . become tired In 'a short time? 

. . , teel norvoii.s, fidgety, or tense? 

. , . I eel your heart pounding or raring? 

... teel flushed? ' * 

. . . feel dizzy/ 



68 



51. (SHOW CARD 5» ORANGE) Th^s ladder describes how healthy a person is. 
The top of the ladder represents perfect health, and the bottom of the 
ladder represents total and permanent dldablllty. Please tell me 
which step on, the ladder indicates how your health has. bf 3n lately. 



NUMBER 



2:50^ 

□ 



52. (SHOW CARD 5, ORANGE) Which step indicates how yo^r health was five 
years ago? ' * ' \ 



NUMBER 



2:51 

□ 



53. (SHOW CARD 6, LIGHT BLUE) Here is another ladder • This , one describes 
how much pep and energy a person has. The top of tihe ladder Indii^ates 
always bein^ full of pep and energy, and the uottom of the ladder 
represents never having any pep or energy. Pli^ase^tell me which step 
on the ladder indicates how much pep and energy' 'Jtoj^f^^ lately. 

^■ir ^W m- 



NUMBER 



2:52 

□ 



54; (SHOW CARD 6^ LIGHT BLUE) 
you-^had five years ago? 



Which step indicates how much pep and energy 



NUMBER 



2:53 



73 
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55. Here are some fringe benefits. Tell me whether or not (SrJDY EMPLOYER) 
makes each available to you. 

NOT 

AVAILABLE AVAILABLE 



a. Medical, surgical, or hospital insurance 
that covers any illness or injury that 
might occur to you while off the job 

b. Life insurance that could cove^ a death 
occurring for reasons not connected with 
your job^ 

c. A retirement program 

d. A training program you can take to 
improve your skills 

e. Profit sharing 

f. Stock options 

g. Free or discounted meals 

h. Free or discounted merchandise or service 

i. A place for employees ' children to be taken 
care of while their parents are working 
(day-care center) 

j. Use of a (STUDY EMPLOYER) car or truck to 
go to and from ^rk 



5 


1 


5 


1 


5 


1 ' 


5 


1 


5 - 


1 


5 


1 


3 


1 


5 • 


1 


5 


1 


5 


1 



2:54 

2:55 

2:56 

2:57 
2:58 
2:59 
2:60 
:;61 




2:62 



2:63 



56. Are there any fringe benefits that you're not getting now that you'd 
like to be getting? 



1. YES 



5. NO 



GO TO Q59, P19 



57. Which one benefit you're not getting now would- you most like to 
be getting? 



58. (SHOW CARD 4. GRAY) How much of a prob^iim for you is not getting 
this particular fring^ benefit? 



1. 



NO PROBLEM 
AT ALL 



SLIGHT 



3. SIZEABLE 



4. GREAT 



2:64 

□ 



2:65 

□ 



o 

ERIC 



70 . ' 

59. How much does your income from your job figure out to be a year > / before 
taxes and "other deductions are made? ^ 



DOLLARS A YEAR 



DON*T KNOW 



GO TO CHECK BOX A , BELOW 



'J 



60. How often do you get a paycheck on your job? 



12. ONCE A 
MONTH 



24. TWICE A 
MONTH 



26. EVERY TWO 
WEEKS 



52 . ONCE 
A WEEK 



Other (SPECIFY) 



61. How much do you get paid every pay period for this job , before taxes 
and other deductions are made? 



DOLLARS A PAYCHECK 



CHECK BOX A INTERVIEWER: 


REFER TO COVER SHEET. ARE THERE 
OTHERS IN HOUSEHOLD WHO WORK? 




1, There are other people 
who work in household 






5. There are no other people 
who work in household 






GO TO Q62 






GO TO 063 



2:66 

■ □ 



62. Are you the major wage earner In your immediate family? 



1. YES 



5. NO 



2:67 

□ 



63. Roughly, what is the total yearly income before taxes in your immediate 
fam|.ly" including your income, the wages of everyone else in the family 
who works, and Income from any other sources? 



DOLLARS A YFJiR 



/' 



V5 



71 



INTERVIEWER: PLEAiSE TAKE CARE IN OBTAINING THE FULL NAME A^tD PROPER 
SPELLING OF THE SUPERVISOR'S NAME. 

Is there one person you think of as your immediate supervisor or boss- 
Is omeone who is directly over you? 



1. YES 



5. NO 



GO TO Q67 



65. Is that person a man or woman? 



2:68 

□ 



1. MAN 



5. WOMAN 



J 



(INTERVIEWER: PHRASE REMAINING "SUPERVISOR" QUESTIONS USING 
APPROPRIATE SEX OF SUPERVISOR) ' 

66. What is his/her name? . 

NAME: ' ' . ' 



GO TO Q70, P21 



2:69 

□ 



67. Is there anyone whom you have contact with that could be consid- 
ered a supervisor, or someone who lets yoif* know what you h^ve to 
do? • 



1. YES 



5. NO 



GO TO Q71, P21 



68. Is that person a man or a woman? 



1. MAN 



5. WOMAN 



(INTERVIEWER: PHRASE REMAINING "SUPERVISOR" QUESTIONS USING 
APPROPRIATE SEX OF SUPERVISOR) 

69. What is his/her name? 

NAME: ^ 



Let's consider him/her to be your supervls 
this interview. > 



o^f or 



the purpose of 



L 



GO TO Q70, P21 



2:70 

□ 



2:71 

□ 



V 



« 



72 



70, What is the job title of (your supervisor/the person who lets you know 
what' to do)? , • ' ' 



71, Do you supervise anybody as part of your job? 





1, 


YES 




5. NO 










GO TO Q73, P22 














72. 


About how 


many peopl 


e do you 


supervise directly? 












> 

PEOPLE ^ 













2:72 

□ 



2:73^75 

nm 



IF R IS A SUPERVISOR, READ THIS: 

• One of the most important concerns of our study is finding out 
those working conditions that make people happiest on their jobs 
and help them to do their jobs as well. as they really would like 
to. For this reason it "is very important that we know who is 
doing well and who may not be working quite up to \par. One of 
the best ways we can f ind this out is by asking ^their supervi-- 
sors, 

r • 

As someone who supervises somebody else you can help us a lot 
by letting us known your personal evaluations of and reactions 
to each of the people you supervise directly^ We wiil be send- 
ing you a folder in the mail sometime in the next few weeks 
which we'd like for you to fill out and return to us. 



r 



77 



1 



ERIC 



73 



73. On pages 4 and 5 of your question booklet there are some statem^ts which 

might describe your supervisor. Please tell me how true each statement is of 
him or her by putting a check In one of the columns. 

R'S RATING OF HIS/HER SUPERVISOR IN THE OrKeR THEY ARE GIVE I ON PAGES 4 AND 5 
OF THE QUESTION BOOKLET ARE LISTED BELOW. 

RESPONSE ALTERNATIVES ARE*: NOT AT ALL TRUE, A LITTLE TRUE, SOMEWHAT TRUE, 

VERY TRUE 

• 

a. goes out of his/her way to praise good work 

b. gives responsibility to those he/she supervises 

c. criticizes people if they perform poorly 
d»l Insists that those under him/her work Kard 

e. encourages me to participate in important decisions 

f . knows his/her own job well 

g. maintains high standards of performance in ais/her own work 

h. lets those he/she supervises alone unless they want help 

i. makes all the important^ decisions alone 

j. encourages those he/she supervises to develop new ways of doing things 
k. thinks well of people who perform well 
Irs makes it clear how I should do my job 
m. often lets me know when I have done a good job 
n. lets me know if I have done my job poorly 
o, makes sure I have clear goals 
p. judges accurately how well I do my job 

q. generally lets me know how well he/she thinks I am performing 
r. makes sure I know what has to be done 

8. keeps informed about the way his/her people think and feel about things 
t, tends to play favorites 

u, stands up to outsiders for people he/she supervises 
V- is always fair with those he/she super-vUses ' ' 

w- takes a personal interest in those he/sne supervises 



Is there any group of people at (STUDY aflPLOYER) that you think of as 
your co-workers— people whom you ^ee just about every day and with whom 
you have to work closely in order to do your job. well? 



1. YES 



5^ NO 



GO TO Q8'^, P25 



75. About how many people are there in this group? 

PEOPLE 



76. I know it's hMrd to talk about a whole group of people like this, 
but I'd like to get your general views about the people in this 
group* ' ;> 

t'RETTY JHOT VERY 

GREAT. GOOD, GOOD 

COULDN'T BUT SOME BUT SOME NOT 

BE COULD BE PRETTY VERY 

BETTER BETTER GOOD GOOD 



(SHOW CARD 7. DARK BLUE) 



a. How well do you feel 
they get along 
together? 


1 


2 


3 


4 


b. • . . stick together? 


1 


2 


3 


4 


c. * . . share with you 
and among themselves 
news about important 
things that happen at 
(STUDY EMPLOYER)? 


1 


2 


* 3 


4 


d. How good are they 

about giving you the ^ 
help you need to do 
your Job? 


1 


2 




4 


e. How ready are they to 
defend each other from 
criticism by outsiders? 


1 


2 


3 


4 



3:16 

□ 



3:17-20 

LULJU 



3:21 



3:22 



3:23 



3:24 



3:25 



71) 



75 



77. Does how much these people respect you depend a lot, somewhat,, or 
not at all on how well* you do your job? 



1. A LOT 



2 . SOMEWHAT 



3. NOT AT ALL 



3:26 
□ 



78, 



Does how inuc)! these people like 9^ u depend a lot, somewhat, or 
not 'at cill on how well ^ou do y^ur job? 



1. A LOT 



2 . SOMEWHAT 



3. NOT AT ALL 



3:27 

□ 



79, 



When you do something on your job especially well, do any cf them 
ever compliment you personally for it? 





1. 


YES 


















GO TO Q81 






80. 


Would a lot of them 


compliment you ot* only a 


few? 






1. YES, A LOT 




5. ONLY A FEW^ 














— 





81. 



Suppose you did something badly on your job. Would any of them 
criticize you for It? 



1 . YES 



5. NO 



GO TO Q83, P25 ^ 



82 r Would a lot of them crltlcli^e you or only a few? 



I. A LOT 



ONLY A FEW 



3 : 28 

□ 



3:29 



3:30 

□ 



3:31, 



o - • 

ERIC 



76' ■ - . .. / .. . 

83. lay' DOWN ORANGE ALTERNATIVE CARDS WITH "VERY SATISFIED" ON R'S LEFT; READ 
INSTRUCTIONS. HAND R GREEN CARDS TO SORT, COLLECT CARDS. KEEP UNSORTED 
CARDS ASIDE. 

, (JOB SATISFACTICW CARD SORT— ORANGE/GREEN CARDS) You've already told me a 
lot about how things are on the job. Next I'd like to ' ind out more about 
how you feel about your job and yourself at work. 

' \ " 

First, how satisfied are you wirh each of these different things about your 
job? 



QUESTION CARDS IN jpjJE^RDER IN WHICH THEY ARE GIVEN ARE: 

16 How much of a chance my job gives me to make friends 

17 How friendly and helpful the people I work with are 

18 The opportunities on my job to develop my special abilities 

19 The convenience of travel to and from'woik 

20 The amount of help\and equipment I am given to get the job done 

21 My not being asked fto do excessive amounts of work " 

22 How interesting my wark is . 

23 The amount of information I have to get the Job done 
2A My pay 

25 My hours that I work ^ 

26 How mCteJi freedom I am given to decide how to do my work 

27 How f ree l\am from conflicting demands that other people make of me 

28 The extent to>*hich my job. gives me a chance to do the things I do 

besM ^ . f ' 

My job security 

The amount of time I have to get the job done 
The difficulty oi the problems I am asked to solve 

The extent to which I can forget about personal problems while at work 
The competence of my supervisor In doing his/her job 
The extent to which I can see the results of ray work 
The physical surroundings on my job 

My fringe benefits ' » ' 

How ^clearly my r eaj^onsibilltlea are .fined * 
How much authority I h^ve to do my job 
The kind of work I have- to do on my job 



81 



V 



8^ All in all, how satisfied would you say you are yith your job — very 
satisfied, .somewhat satisfied, not too satisjfied;* or not at all 
satisfied? / 



4 . VERY 
SATISFIElf' 



3 . SOhfEWHAT 
SATISFIED 



2.7 mr TOO 

' SATigFlED 



NOT AT ALL 
SATISFIED 



77 



3:32 



85. In geineral, how well would you say that your J. oM measures up to the 
sort of Job yojii expected when you took it?^ ^youirc^ .you say it is very 
much like, somWhat like, or not ^very . much Tike the^Job you expected 
when you took it? 



86, 



VERY MUCH 
r LIKE 



3. 



LiK 




1. . NOT VERY 
ilU(?H LIKE 



In general, how well would you say th^t your job measures up to the 
sort of Job yoii wanted when Jjou took it? Would you say it is very much 
like, somewhat like, iSi^P^jj^t Jery much like the. Job you wanted ^hen you 
took it? ^ . . .■ ■\\ ' • _ 



3:33 

□ 



VERY MUCH 
LIKE 



3. . StifSEWHAT 
LIKE 



1 . NOT VERY 
MUCH LIKE 



3:34 

□ 



87. Knowing what you knoy now, if you had to decide all over again whether 
to take the Job you now have, what would you decide? ^ Would you decide 
without ^ny hesitation to take the-Jime job, would you have some second 
thoughts, or would you decide definTtely not to take the same Job? 



5. DECIDE WITHOUT 
HESITATION TO 
TAKE SAME JOB 



3.' 


HAVE SjarME 




SECOND 




THOUGHTS 



1. DKCIHE DEFINITELY 
NOT TO TAKE 
THE JOB 



3:35 

LT 



88. (PHRASE IN SAME SEX AS R) Xf a good friend of yourB told you (he/she) 
was interested in working IH a Job like your;^, what wCuld you tell 
(him/her)? Would you strongly recomqend this Job, would you hgve 
doubts about recommending* or would you. strongly advise . (him/her) 
^VH^iii^t: this sort of Job? ^ , 



r 



3 . STRONGLY 
, RECOMMEND IT 



HAVE DOUBTS ABOUT 
RECOMMENDING IT 



ADV:1SE HIM/HER 
'AGAINST IT 



3:36 ; 

in 1 





o2 



• Taking fcverythins into consideration^ fiow* likely ia it tUt you will 
make a genuine effort to find a. new Job with anotherl employer within 
' the next year—very likely, somewhit likely, or not all likely? 









3.' SOMEWHAT 




1. NOT AT 




^LIKELY 


1 


LIKELY 




A:^ LIKELr 



. If you wisije ^re'e to go into any ly 
choice be? . * 



P^of j 



ob you wanted, what would your 



1. R SPETqiFIED 
SOME JOB OTHEk 
THAN HIS/HER 
PRESENT ONE 





3. R WOULD' 




5. SAME 




8. DON'T 




WANT TO 




AS R HAS 




KNOW 




" RETIRF OR 




NOW 








NOT WORK 






V 





S>ECIFY OCCUPATION: 



2: 



H. What ie^the level of dchoo^L or -college you feel is needed by a person 4^ 
' -ih- your job? 



0\ None 



4 





Some grade school (grades 1 toj)^^ 




2. ^ 

— — 


Completion d| grade school (grade 8) 

— — — ' 






3. " 


.Some high school (grades 9;.to llX 




4. 


. Gfaduatljon from high school (grade 12\ 




1 ,3.;. 


Some college (grades 13 to 15); ^ 

-• : : — ' — — — . ■ ' — 


< *> 




6. 


College degree (grade fb) 




7. 


_ . ^ . . -J. ; 

Gradu:^te or prpfessional • training 



. 3 



)2,.. Th 
th 



rough yoa¥ previous experience and trali^liig do yOii have some skills 
at yoii would. Ilka to bousing In your work but can*"t u^e on your 



prese 



you wou 
nt jdW 



.How useful and valuable will your present Job skills be five years from 
now— will they be very useful and valuable, somewhat, a little, or not 
at all useful and valuable? 



4 . VERY 
USEFUL 
AND 
VALUABLE 



3. SOMEWHAT 
USEFUL 
AND 

* VALUABLE 



2. 



A LITTLE 
•USEFUL 
AND 
VALUABLE 



1* NOT AT 
ALL USEFUL 
AND 
VALUABLE 



DON'T 
KNOW 



Right how, about how ea^^ would it be for you to find § Job with 
another employer with approximately the same income and fringe 
benefids you now have? Would you say very easy, somewhat easy 
at alrl ea8y^3 , ' [ ^ ' 



, or\iot 



5 . VERY 




EASY 





3 . SOMEWHAT 
EASY 



1. NOT AT 
ALL EASY 




Wow l;lkely is it that in the ijext few years machines or computTers will 
bje doing a lot of the things y6u now do on your Job? ' Is it very 
likely, somewhat, a little; or not at all likely? 



A . VERY 
LIKELY 



3 . SOMEWHAT 
LIKELY ' 



A LITTLE 
LI-KELY 



1. 



NOT AT 
ALL 
LIKELY 



GO TO 097, 
P29 • 



8, 'DON'T 
, KNOW 



96. If this happens, 4ould you 'be out of ^ Job, or would your 

employer find sfPfcething else for you to do, or would your Jpb 
just be adapted to the machine or computer, or what? 



3. 



JOB ADAPTED 
TO MACHINE' 
OR COMPUTER 













2. SOMETHING ELSE 




1 . ' OUT OF 




8. DON'T- 


WITH SAME 




JOB 




KNOW 


^ EMPLOYER 











OTHER 



(SPECIFY); 



J 




97 



80 



J 



Some people are cumpiece involved in their Jot)*- they are abosrbed in it 
night and day* For other people » their Job is simply one of several 
interests. How involved do you feel in your job~very little, slightly » 
moderately, or strongly involved? 



!• VERY LITTLE 



SLIGHTLY 



3. MODERATELY 



STRONGLY 



3:A5 
□ 



98. 



99. 



Would you say you work harder, less hard, or abolit the same as other 
people doing your type of work? 



5. WORK HARDER 



3. ABOUT THE SAME 



WORK LESS HAlto 



How often do you do some extra work for your job -which isn' t required 
of you? Would you say you do this often, sometimes, rarely , or never? 



4 . OFTEN 



SOMETIMES 



T 







2. ,§11 





1. NEVER 



3 :A6 

□ 



3:47 

□ 



100. On page 6 of your question booklet there are soijp statements thatHmlght 
describe the way that you react to. your job. Please tell me how true 
each stategsent is of your reactions to the jpb by putting a chectc in one 
' of the columns. 

R'S RATINGS OF HIS/HER REAQTIONS TO THE iOB IN THE ORDER THEY' ARE GIVEN 
/ ON PAGE 6 OF THE QUESTION BOOKLET ARE jaSTED BELOW • 



RESPONSE ALTERNATIVl:;S ARE: 



VERY TRjkfE, SOMEWHAT TRUE, A^LITTLE TRUE, 
NOT kV ALL TRUE - 1 



On my job the harder I work /the better I do^ 
I can do my job well if I /Work hard 

I get a feeling of personal satisfaction from doing my job well 
I feel badly when I d^ a poor Job 



a . 
b. 
c . 

e. , I. usually put a lot of \^f fort and energy (either physical or 

mental) Into my woi:k 

f. ^ In general I try to do quite large quantities of work 

g. In* general 1 try to^ do quite high quality work 

h. 1 live, breathe, and eat my Job . 

1. . The most important things tHat^happf*a to me involve my job 

Lately I've been trying to stay away frpm my co-workers 
k. I look, forward to being with my co-workers these days 
1. When things go badly, I try to stay ^way from my supervisor 
m. , My Job makes me feel tense 



85 



ERIC 



\ 



81 



vifi''^' Bome jobs machines or other people pretty well determine how fast 
one must work. On other Jobs It la* up to the employee to decide how 
fast he/she will work. How much cpntrbl do' you have over your work 
pace? Would you say you have no control, a little control, some 
control, or a lot of control over the speed at wh^.ch your vork? 



s. T 



1. .NO ' 

CONTROL 



2. 



A LITTLE 
CONTROL 



3 • SOME 
CONTftOL 



A LOT OF 
CONTROL 



» 

102- On page 7 of your question booklet there are somfe things listed that 
could happen when you do your Job especially well. For each, please 
ife ^make a check in the column that best indicates how likely you think 
t it is that each may happen when you do your Job well. 

K^S RATINGS IN THE ORDER THEY ARE GIVEN ON PAGE 7 OF QUESTION 
BOOKLET ARE LISTED BELOW. 

RESPONSE ALTERNATIVES ARp: CERTAIN, VEHY LIKELY, SOMEWHAT LIKELY, 

NOT AT ALL LIKELY 




a , 
b. 
c , 
d, 
e . 
f . 

g- 
h. 

i. 



I will be offered a better Job at the place where I work 

I will get a bonus or a pay increase 

I will be more secure in ray present Job 

I will feel better about myself as a person 

I will have to do more work 

I will be given better' equipment to work with ^ 
l\will develop my skills and abilities , 

yill^et a feeling of worthwhile accomplishment 
* co-workers will criticize me 




So 



■J 



0 

ERIC 



82 

103. On page 8 of your [question booklet are %Qme words and phrases which ask you 
how- you see yourself In your work. Fot^examplet if you think that you are 
very ''successful** in your wdrk put a check in the box right next to the word 
''successful." . If you think that you are not at all surcessful In yout work 
put a check in the box right next to the words "not successful." If you - 
think you are so&ewhere in between, put a check where you think It. belongs. 
Put a check in one box on every line. Please read each line carefull^^^ 

before you check the appropriate box in that line. ^ iP 

■ . ■ • ^ ' • • • .. ■ ' >■ . ■ 

PAGE 8 AS IT APPEARS' TO R IS AS FOLLOWS: 



104, 



a. 


SUCCESSFUL 


03 


m 


m 


0 


. B 


B 


B 


NOT SUCCECSFUL 


b. 


DO NOT KNOW 
MY JOB WELL 


B 




^ 'B 




B 


B 


B 


KNOW MY JOB WELL 


c. 


IMPORTANT 


B 


' h 


B' 


B* 


B 


B 


B 


NOT IMPORTANT 


d. 


DOING MY BEST 


m 




B , 


' B 


m 


B 


B 


NOT DOING MY BEST 


e. 


SAD 




•B 


B 


B 




B 


B 


HAPPY 


f . 


WORKING MY 
HARDEST 


B. 


' B 

<• 


B 


B 


B 


B 


B 


NOT WORKING, HARD 


On 


the next page. 


page 


9 of 


the booklet. 


we ask 


you 


to Veil us about how you 



feel when you think about yourself at work. 

Please put a check in the column that" best tells us h6w often you feel each 
of these ways* at work* . 

R'S RATINGS IN THE ORDER THEY ARE GIVEN IN PAGE 9 OF THE QUESTION BOOKLET 
ARE LISTED BELOW. ^ . ^- 

RESPONSE ALTERNATIVES ARE: OFTEN » RAR§I(X » SOMETIMES, OR NEVER 

a. I feel down-hearted and blue 

b. I get tired for no reason ' ^ 

c. I find myself restless and can't keep still * ^ . 

d. 1 find it easy to do the things 1 used to do 

e. My mind is as clear as it used to be ' % 

f. - 'l feel hopeful*" about the future 

g. * I find It easy to make' decisions , 

h- I am more irritable than usual j , 

i, ^ still enjoy the things I used to 
j. I fepl that I am useful and needed 



O "1 
O / 



83 



105. Now W0'd like to know not Just how you feel about your job but how you feel 
aboiiff your life in {general and how interested an^ active you are in a lot of 
different ^*||;ngs. J' ^ 

On page 10 of your question booklet, are some words and phrases that 
describe how you may feel about your present life in general . Put a check 
in one box on every line that best describes how you feel. Please read 
each line carefully before you check the appropriate box in that line. 



PAGE 10 AS IT APPEARS TO R IS AS FOLLOWS: 



a. 


BORING 


B. 


El 


m 


0 




(a 


ffl 


INTERESTING 


b. 


ENJOYABLE [l] 


m 


m 




m 


B • 


m 


MISERABLE 


c . 




IE 




m 






IS 


17]. 


HARD / 


d- 


USELESS 


111 ■ 


12] 


m 




15] 


|6J 


17] 


WORTHWHILE 


e. 
f . 


FRIENDLY 
FULL 


It! 
JiJ, 


m 

12] 


m 


15 

[£] 




• 14] 


17] 
17] 


1 LONELY 
EMPTY :' 


g- 


DISCOURAGING 


B 


ID 


m . 


m 


15] 


16] 


17D 


HOPEFUL 


h. 


TIED DOWN 


m 


[2] 




jA] .. 


15] 


16] 


Hi 


FREE 


i. 


DISAPPOINTING 


T] 




si 


lA] 


Ts] 


16] 




REWARDING* 

» 


J. 


BRINGS OUT . THE 
BEST IN ME 


HI 


- m 


El 


0. 






s 


DOESN'T GIVE WE 
MUCH OF A CHANCE 



( 



< 



'88 



84 



106. 



Next I'd like to know how you pass your time when you're not working. 
First, which, If any, of the clubff or groups pr organizations on this 
list do you belong to? 



SHOW CARD 8, WHITE. . 

CHECK ALL TO WHICH R BELONGS. 

IN EDITING INDICATE ALSO ALL THOSE 
R DOES NOT BELONG. 



WHICH 



a. spbrts club or team 

b. social or card-playing group ^ ' - 

c. church or synagogue ' 

d. church- or synagbgue-connectedgroup 6r assoc^:atlor 

e. lodge, fraternity, sorority, o^ ^veterans' 
^ organization 

f . labor union 

g. a co-operative 

h. nationality, ethnic, pr racial association 

'■■ \ * ' 

i. professional association 

j . social welfare or charity group 

k. parents- teachers association , 

1, youth groups, lilc^xKeing a Girl Scout leader 

• or a' Little League c>>ach ^ 

m. country club / ) 

n. community center ^ . * 

o/ discussion group 

p. neighborhood or^ community improvement group: / ' 
q. political club or organization 



NOT 

BELONG (belong 



1 


5 • 


1 


5 


1 ■ 


5 


" 1 •'• 


5 


1 


5 


1 


5 


t 


' ■ 5 ■ 


1 


5 


1 


5 


1 


■ 5 - 


1 • 


5 


1 


,5...... 


1 


5 


1 


5 


1 ■ 


5 


1' 


5 


1 


5 



3:49 

3:50 

3:51 

3:52 

3:53 . 

3:54 

3:55 

3:56 

3:57 

3:58 

3:59 

3:61 
3:62 
3:63 
3:64 
3:65 



107. Are there groupa, clubs, or organizations you liielong to that aren't , on 
that white cnrd? 



5. 



1. NO 



GO TO Q109, P34.^ ^ff^ 



3:66 

□ 



108- What are 'they? 



ERIC 
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r 



109. (SHbW CARD 9, TAN) 



f 




** 




* 

A i B C D 








WITHIN 






NUT 


THE ABOUT ABOUT ABOUT 


A 


ARHTTT 

/VPvU-Jl 


IN 


LAST A TWO A 


FEW 


A 

*• 


TU17 


COUPLE WEEK WEEKS MONTH MONTHS 


YEAR 


LAST 


aFDAY&; AGO AGO AGO 


AGO 


AGO 


YEAR. 
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a. When was the last time 
you. went to the movies? 

b. . . . went to a sports 
event? 

c. . /played some sport 
yourself? 

d. ... ate in a 

restaurant? 

e. . . . went to a bar 
or nightclub? 

f . ... went shopping 
for something besides 
groceries? 

g. ... went to a play 
or concert? 

h. . . . went to a fair, 
exhibit or museum? 

i. ... went to a class,. 
' talk or lecture? 

/j. When was the last time 

you got in touch with any 
. relatives, 'not counting 
those who live with you? 



k. 



1. 



m. 



n. 



o. 



pu 



. . . got togethet with 
any friends other 'than 
your relatives — like go- 
ing out together or visit- 
ing each other's homes? 

. . . chatted on the 
telephone with friends? 

When was^llhe last time 
you. made a repair or^' 
fixed something around 
your fiouse or apartment? 

... sewed, embroidered, 
or did some other typ^ of 
needlework? 

. . finished readijig 
a book? 

. . . read a whole 
articiPfe in a magazine? 



' 1 


6 


5 




3 ■ 


2 


• 1 


1 


6 




4 


3 . 


2 


1 


7 


6 " 


5 


4 


3 


4 


1 


• 7 


6 


5 


4 


3 


2 


1 




6 


5 


A 


3 


2 


1 


7 


6 


5 


4 


3 


2 


1 


7 


6 


5 


4 


3 


2 


1 


7 


6 


5 


4 


3 


2 


1 


7 


6 ■ 


5 


4 


3- 


2 


1 


7 


6 


5 


4 


3 


2 


1* 


7 


6 


5 


4 


3 


2 


1 


' 7 


6 


5 


/ ^ 


3 


<f 

2 


1. 


7 


6 


5 


4 


3 


2 


1 . 


■/ 
7 


6 


s 5 


4 


. 3 


2 


4 


7 

^ — 


6 


5 


4 


3 


2 


. 1 


7 


6 


5 


4 


. 3 


<^ 

4(. 


1 



4:16 
4:17 
4:18 
4 : 19 
4:20 

4:21 

4:22 
4; 23 
4:24 

4:25 

4:26 

4:27 
4:28 

4:29' 

4:30 
4:31 




86 ^ 
1.0$. (continued) 



* B C D • E F C 

WITHIN NOT 

THE ABOUT ABOUT ABOlft A ABOUT IN 

llST A TWO A. FFW A THE 

COUPLE WEEK WEEICS MONTH MONiUS YEAR LAST 

OF DAYS Ado AGO AGO / ^0 AGO YEAR 



u. 



. . . played cards or 
some other indoor game? 

When was the last time 
you worked on some hobby 
of yours? 

. • . wefit hunting or 
fishing? 

. . . met and talked 
with any people — other 
than tho8#you met^at 
work—that you had never 

* met before? > • " 

■ » ■ ■ 

, • • went out with your 
family (RECORD "R HAS NO 
FAMILY" AS "NOT IN THE 
LAST YEAR") 

... went for a 
pleasure trip in your 
car or drove to some- 
where where you could 
enjoy yourself? 



T 


6 


5 


4 


3 


.#2 


I 


4:32 


7 


6 


■ 5 


' A 


3 


2 \ 


1 


4:33 


7 


6 


5 


4 


3 • 


2 


1 


4:34 


,7 


6 


5 


A 


„ 3 


2 


1 


4:35 




6 


5 


A 


3 


2 


1 


4:36 

• 


7 


• 6 


5 


A 


3 


. 2 




4:37 



110 What was furthest you traveled from your home one way in the last 
two weeks Tor any reason at all? (ONE WAY MILEAGE) 



ABOUT 



MILES 



4:38-41 



111. Last summer how often did you 



a. . . . go. camping or hiking—a lot of 
times, once in a while, or never 

bs; . . . go swimming or boating or do 
/ some other kind of water sport? 



c- 



yard? 



garden or work around the 



OCCA- 
A LOT SION- 
OF TIMES ALLY 



NEVER 



A:A2 

4:4^^ 

4:44 



ERIC 
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1.1? ., Speaking of what *b b^mn going on this Bummer and fall, we kno^ that 
some people don't pay much attention to political campalgna and some 
do. Would you say you've been very interested* somewhat Interested; 
. or not much Intere^ced in this year's political campaigns? 



5* VERY 
INTERESTED 



3^ SOMEOTtflft 
INTERESTED 



1. , NOT MUCH 
INTERESTED 



87 



4; 45 

□ 



113. Are you registered to vote? 



5. YES 



J4l 



1* NO 



QO TO Q115 



114. 



:t\or 



(Did you/do you plan to) vote in the Congressional elections 
in Noven4)er? 



YES 



I. NO ' 



4:«':6 



4:47 

□ 



115. Since you .were old enough to" vote have you voted In all, -most, a few, 
or none of the presidential elections? , 



4. ALL 




3 . MOST 




2. A FEW 




1. NONEftv 

















8. HAVEN'T B 

ELIGIBLS^Q 

VOTE BEafbi 

ikr—: 



116. About how many people are there whom you consider your close friends 
--not counting your relatives or neighbors? 



00 . NONE 



NUMBER OF FRIENDS 



GO TO Q118, 
P37 



\ 4:49-50 



L17. How many of these friends do you know ^ from or did you first 
meet at (STUDY EMPLOYER)? 



— ^ 




00. 'none 





NUMBER OF FRIENDS 



4:51-52 



92 
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llB.' About liow many neighbors around here do you know well enough to visit 
with? V 



NUMBER OF NEIGHBORS 
(OR THEIR FAMILIES) 



"1 



4:53-64 

. 133 



119. 'Ln general, how satisfying do you find the ways you're spending your 
life these days? Would you cal^ it completely satisfying, pretty 
sati'stying, or not very satisfying? 



120, 



12i: 



COMPLETELY 
SATISFYING 



3. 

SAT 11 



1 

[SPY 



TTY 
ING 



1. NOT VERY 
SATISFYING 



4:5$. 

■ a 



Taking all things together, how would you say things are these days? 
Would you say you're very happy, pretty happy, or not too happy 
these days? 



VERY HAPPY 



PRETTY HAPPY 



NOT TOO 



SkppY 



(PERSONALITY SORT—WHITE/YELLOW CARDS) Here are some cards that ; 
might describe your life as you see it. Put each YELLOW card below the 
WHITE card that best reflects how true each of these descriptions 
is of you. 

LAY DOWN WHITE CARDS IN FRONT OF R WITH " VERY TRUE" ON R'S LEFT; 
HAND YELLOW CARDS TO R TO SORT. COLLECT CARDS. KEEP UNSORTED CARDS 
ASIDE.) 

QUESTION CARDS IN THE ORDER IN WHICH THEY ARE GIVEN TO R ARE: 

16 If I had to choose between the two, I would rather be considered 
intelligent than sociable. --^■-'^ 

17 It is important for me to feel that I can run my life without 
depending upon people who are older and more experienced than I am. 

18 An expert who doesn't come up with d definite , answer probably 
doesn't know too much. 

19 , A good job is one wher^ what is to be done and how it is to be' 
\ * done are alwdys clear. 

2(k. What we are used to is always preferable to what is unfamiliar. 

21 I prefer Independent work to co-operative effort. 

22. L think that the leaders of organizations to which I belong,,have 



every right to expect me to conform to many things. 



2> I think that any experience is much n^ote significant when shared > 
with a friend. 

24 I am much too re attracted to w^rm, open people than I am. to shy ^ 
reserved ones. 

25 I especially dislike being told^by a superior to do something that 
is contrary to my wishes* 

26 I usually want the person who is in charge of a group I am in to 
tell me what to do. 



4:56 

□ 



93 



89 



122. 



finally, I'd like to get dome background information about you ai^d 
your family. First, are you married, widowed, separate*, divorced, 
or have you never been married? 



1. ~ MABRIED 




2. WIDOWED 




3. SEPARATED 









A . DIVORCED 



4:57 

□ 



5. NEVER 
MARRIED 



il;23. What was the highest grade of school or year of college you. completed? 



M M M 0 ^ ^ M M M ^ M El 






N 









4:58-59 

m 



l2Ai. Did you get a high schooX graduation diploma 
or pasd a high school equivalency test? 



1. YES 



5. n6 



•GO TO Q127 



0 



125. Do you 
have a 
college 
degree? 



1. YES 



5. NO 



GO TO 
QI27 



4:60 

□ 



4:61 

□ 



126. What degree 
is that? 



127. How old were you on your last birthday? 



10: 



YEARS OLD 



4:62-63 



128. How long have yotl had, your present job? 



YEARS 



MONTHS 



4:64-66 

□CO, 



/ 



ERIC 
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BRIE? R ON HIS/HER SUBSEQUENT ON-THE-JOB OBSERVATIONS ; 

SUGGESTED BRIEFING: 

That finishes our interview for (today/tonight). B ut^o ne of the main 
aims o£ our study is to use different methods to ftn2i outfB 
conditions «nd what happ€inaj.tb ptdple ^t^worlcT (Today •s/lTOlght's) inter- 
view will give us one kind 9f such infori&ation ahout your Joh. 

We will he getting more information by actually watching you a few 
times as^ you go about your normal work at (STUDY EMPLOYER) . This will help 
us to iix&derstand better the meaning of many of ]the things you told me 
("today/ tonljght). 

A few weeks from now somebody else 'from our Survey Research Center < 
fc^staff will be at (STUDY EMPLOYER) to lobk at yojir working conditions. Then 
in the dayS to follow you'll bfe observed one or two other times by either 
the same or a different person. ^ 

These won ' t >e ititerviews. Our staff member wpn't be there to t:alk 
with you but Just to look at the sorts of things you do during the day and 
tcflook at the layout and working conditions in the part of (STUDY' EMPLOYER) 
where you work. The only talking will be a hello, a goodbye, and maybe the 
two of you might say a word or two in agreeing that the weather in 
(CITY) is terrible. 

The information about where, when, and for whom you work tl^t we 
already have from (STUDY EHPLOYER) might happen to be out of date. Because 
of this. Just let me check a cbuple of things with you. 

. . ' • , ■ . ' \ ■ ■ ■ . ' ^ . 

G0\0 PAGE 2 OF COVER SBEET AND ASK QUESTIONS 11- ISv ; ' • 



INTERVliEWER OBSERVATION 



130. 


R's 


sex: 


1. 


Male 




2. 


Female 


















131. 


R'8 


race: 


1. 


White 




2. 


Black 


















132. 


R's 


weight: 


1. 

ft 


Obese 




2. 


Overweight 



4, Underweight 



5. Skinny 



4:67 " 



7, Other 



3. Just ~ 
right 



4:'68 
□ 

4:69 

□ 



133. About how tall Is R? 



FEET^ 



INCHES 

r 



134. Did R*. have any speech defects or other difficulty In speaking 
that, made it hard for you to understand hlm/lier? , , 







1. YES 


5. I# 





SPECIFY: 




1>:7b-71 

4 ' 



4:72 

□ 



135. Rate R's apparent intelligence: 

hi 



1 • VERY 




1\ BELOW 




LOW 




AVERAGE 





3. AVERAGE 





4. ABOVE 




5, VERY 




' AVERAGE 




HIGH 









136. Does R have any obvious dislf igur^inerits > missing lim>s , or habits that 
could make it difficult for him/her to get a"* job? 



□ 



92 



137. LISTING BOX 



(a) 

Household menbers by ' 
relationship to R 


(b) 
Sex 


V(c) 
Age 


(d) 

Working 20 hrs. 6r more 
pfer week for pay 


1. Respondent . 


< . ■ ■ 






2. ' 


■ • 






3-. , " : ' " ■ ■ 














- ; ■ ■ ■ . . . " 


« — 








6. 








7- 








8. , 








.9. 








10. 









r 



EKLC 
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93. 



THUMBNAIL SKETCH 



3 



ERIC 
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s 



I- 

i r 




SUlyCY RESEARCH CENTER 

Institute fOfi sogial research 

THE UNIVERSIT Y OF MltH'G AN 
A^^N 'ARBOR. MICHIGAN 48106 




rt- — — 






• • V. ■ ' 


Interviewer's Label ^ 

. ■ f , , " ■ ■ 










■ ■' ■ 1. — 













Booklet No. 



QUESTION BOOKLET 




V 



J ■ 
ERIC 
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IN THE UST YEAR HOH OFTEN DID W . . 



. a. How^'trf^eiv did you have cramps 
i In your legs ? 

, • ■ *' ■ 

b. • . . pains In your heart? ^ 

C. . . / tightness or heaviness in 
; yPyUr chest? 

'dJ . . trouble bre'athlrig or / 
/shortness if* breath? • 

■\- V ♦ . ■ ' ■ . ' ' . '■ • 

e/v , . . hands sweating "ao that 
f. they feel dan!|> or clammy? 

, £* i . . swollen ankles? 



pains in your' back or /spine.? 
.pains in'your stomach^ 
• headaches? 



; J. ^. . V coughing or heavy cl|^st colds ?| 

k. ' . > . stiffness, swelling|or achinej 
in your Joints or muscles/? 

■s, 1.* . - . a poor appetite. 

m. . . . a .hangover? 

trouble getting td! sl^e^p^ 

' ■ , ' ' I 

* It f> 

trouble staying ajftleep? 



n 



o . 



p. In th^ last year how oyten did y 

jEeel 



J 

complcf^tely worn <>/it at the end 

of the day? 

. . .i find it difficy/-^if^to get up 
in th6 morning? 

... I bec<&me tired jln k short 
time ? i V / r . 

'feel nervous/, ridge ty, or 
tense?" - / 1^ 



. . . feel your^ 
rating? 

. . , feel fluslie'd? 

... f^el diz^ly? • 



pouAd^tnfe or 



f 

o 

ERIC 



OFTEN 



SOME- 





2 


■ 3 • 




1:16 ' 






' ' '1 






■ " / / 

/ / 








l:l8' 




* 


■ ■ y ■ ./ 


■ ,'4/, , 




1 1 


2 ' ■ 


'3 ,.. ; 


' 4- 


1:20 


. i 




3 


4 ; 


1:21 


1 


2 


3 

jiL : \ - 


4 


1:22 . 


1 




J 


A 






L > . ■ ■ 


* 3 










'\ 


■ '4 ' 


1 •is 


1 


2 


3 


4 


1:26 - 


i 


2 




4 


-1:27 


1 


2 


:■; 3 ,* , 


4 - 


1:28 


1 


2 ; 


' 3 


4 


1:2? 


1 / 


2 




. 4 


1:30 


1 


2 


> 

3 


4 


1:31 


1 


2 


3 ^ 


• 4 


1:32 


1 


2 


3 


4 


1:33 




2 


3 


4 


t 

1:34 


I 


' 1 




4 


1:35 


^,1 


1 ^ 

2 

* 




4 


1:36-, 


1 ' 


2 


3 




1:37 



M TRUE IS tHI|S OF YOUR SUPERVISOR? 



V NOT , A SOMEi: 
AT ALL LITTLE WHAT 



VERY 99 ^ 
TRUE 



irMy supervtsor atandp up to pu 
for the people he/she superVi 



to iiorutslders 



people he/she supervises, 

, . gets the things^ need. 

. / . • eitcour ages the people who vjotk 

for him/her t^ork as individudls 
' leather than as a team. . 

' , . . encourages the p'pople who work 
'for him/her to exchange opi^iions and ideas. 

takes a personal interest in thos# 
he/she supervisees ; 

. . . keeps informed about the way his/her 
people think and feel about things . 

' . . . goes out of his/her way to priaise ^ 
good work. 

. . ' ■' ' ■ ■ ■' ' / . ' ■ ' ' ■ 

. . . criticizes people if they > 
perform poorly. . 

, • .-Insists ihat those under /him/her 
work hard • ' 

, . • know his/her own job well, 

, / \ . maintains high standards of 
performance in his/her Qwn work. 

' 1 lets those he/sb^ supervises alone 
unless they want help, 

. . , . encourages those he/she supervises 
to develop new ways oT doing things. 4 

. . . • gives everyone equal opportunity 

without favoritism. , ^ 

thinks well of people who perform well 

its his or her subordinates know how 
well theyNffe doing their jobs. i 



. ' . . hafe a low 
perform poorly . 



lion 



of 



ile who 



. . ."works to get rewards f or^^ subordjLnates 
who per farm well. , 



. . . . -has influence with .hi s/h^ own 
supervisor. • .y^ 



1 






4 


1" • 


2 


?■ 


/. 

H ' ! 


1 i 

t 


N 2 


3. 




t 

1 




3 


A 


^ 1 


2 


V 3 


/, 

H 




. 2 . ^ 


3 




1 


2 f 


J 


A 


1 

1 




3 


■,•4;'' 


r 


2 


- ^ -i ' 


4 




2 ^ 


3 


'4 


1 , 


2 




A 


' m 

1 


■ '2 


.3 


/. 
H 


1 


2 / 
^ 




A 




2 


3 

V 


k A 


1 


- ~ — 
2 


3 


A 


1 


2 

K 


3 


* A 


1 

-i 


t 

•■ 

Z 







• Is ' " 


2 


..3 ' 


4 


.. . 1. 


— 1 u 


3 


4. 



i 02 



1:38 , 
1:39 

1:40 

1:'41 

1:42 

1:43 

]*':44 

1:45 • 

1:46 
1:47* 
1 :48 

1 :49 

1:50 



1:51 



1 :52 



1:53 



1 :64 



1:55 



1 :56 
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HOW LIKELY IS I-J THAT THIS MAY-HAPP 




YQii nn Y^IIR JOB WELh? 



a. I will be- offered a better job at the pl^^^, 
vhere I work. • ^ 



b. I villi get a "good feeling that I've really 
. done . something fmporta^it and useful. 



c. I will get a bonus or a pay increase, 



d,^ I Will feel tired at the end. of the Ad ay* 



eV I win be expectfed or asked to <lp >^ven 
more and better work in th^ future* 



.f. * I will get ^ick or be hurt. 



iture than I have now- / ^ 

- - ■ • ■ , .. ■ ^ ' . ■ - 

h.' I will get more help or equipment in 'the 
future than I have now- 



^ t, I. w 
• to 




mdre freedom in the ^future 
exactly as' I want to^' 



j, I will 'be more secure in my present job« 









AOPST 

CERTAIN 


LIKELY 


■ ndif / 

AT all' 
, LIKEL^ 


1* 




• / 

. /■ . 

/ 


v 

4 


' 2 


• / 

■ . • ■/ 

— ' ; 


■ a- 




" . / ' . 

, /■ 
/ 


1 




/ 

' 3 

/ 






1 ■ \ 

i 


1 




! ■ 3 . 




■■ /■ 

. / 




1 ; 


. 2 / 

. 1 


3 


1.: 


2 


3 








1 . 


2 


3 




2 




i • 

* 1 


2 
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J. 



,D0 YOU SEE YOURSELF IN YODIi^ORK? 



b. * 



c * 



■ r 



••SUCCEJSSFUL 1- .0 (U S 0; 0 i'rar.(Il . m-^S^^^ 



V 



DO KNOW ■ ^ jj^-. 1[7];.. KNOW ^^V JOB WLL 



MY -JOB WELL 



■^---H- ■ , 1,,-. 



IMPORTANT [D E tUV ^150; /[g \'6] ' H -. .NOT IliPORTANT 
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. 1:67 



1:68 



1:6^ 



■* - 



d. 



f. 



DOING "my best B m dl [g [U 0 . •■not; DOING MY BEST 



SAD E m m © "^^^^ 



WORKING MY HARDEST [T] |2] [T] T] ^5] E H NOT WORKING HARD 



1:70 



1:71 • 



1:72 
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I. 



HOW OFTEN DO YOU FEEL THJS WAY AT WORK?^ 

' -'V. * ■■. ■ ■'• •: • ■ .>••.-■ «• ■ ■ . 

a. I feel dowii -hearted and blue;*, ■ 



b! ♦'ijk.fieC tired for no reason. 

' ^-^'cv, i |ihd' my^^4h" restless^ and cai\'t 

C d. I find it^ easy to dbS the things 
1 ' I used to do. • - , 



- v e * - rMy mind is as clea, 
, tb be. 



it >used 



f. I teel hopeful about the 
' g. I find ifej^'eaay to make decisions. 



h. I am more irritable than usual; 

t. T still enjoy the things I used tos 

< ... 

j. I fc^l that I am useful and needed. 



*- -■ .1-'. ^ 
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1 :76 
1:77. " 
1:7.8 

.... ""\ > 

1 :79 0 
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PRESENT . LIFE IN 60p^ 

. ENJOYABLE. ^ . [T] [2]V [T] [5]^ ^ ^^^^ 



MISERABLE 



^ EAS' 



k ^ .[S [T] ■ E 'ID. [6]- E^^'^^HAIIO: . ■ 



1 



useless:" ■ ^'[F] ; [2] ;::{a-;t£]r [5]. ^-11 



FULL 



\ ■ 



LONELY 



EMP^ 




DISCOURAGING B 0 ^ 0 1^. .11] rfOPEFUL 

CI TIED DOWN [2] [T] g]^ [5]... (6] /[T] 



■ r 



FREEjA 




1>ISA^»P0INTING 



BftlNGS OUT THE 
BEftT IN ME 



[D 12] [3] "[5] [6] 




REWARD lUC ■ 

:A. .-"fi9EW-T GIVE.^ 



f ^ J MUCHfOF A^HAN^'^ 



1.;' ^ 



2:18 



2:19 



2:20 
\ 

2 :21. 

r . 

2 :22 



2:23 



2 24 



2 :25 



2:26 



I. 



►2 :27 





} ( 



WHICH Dq;you\^^^^^ most? ' ^ 



2:28 a.; I bellei>e that: ^ J ' 



"} - iQ I can usually makt my plans vork, If 1 really try. 

. ■• 1 ■. . .■ , . ■ r- ' ■ ' ' 

OR . ^ / • I ■ 

2.[31 Good or bad luck usually detefmines if my plJwTs work. 



2:29 b. I believe that: ^ 

1^ What happens to nfe- is usually vny own doing. V 

2Q I don't have much^hoice about what happens to me. 



2:3d pNfe, "fi believe that : ^ ^ 

^i^^^- ■ • , ' , . - ■ ■ . " •■, . ■ • 

iQ Becoming a success 'is a matter of hard viprk; luck ^as lit tie 
- • , or nothing' to do vith it. ^ J ^ 

' ...^ • ' or' . ^ '-vi'^^'' ■■ 

, ' 2Q Getting a good joh depends mainly on being in the right place 

' . at the right time. ^ / | / 

2:30 d. I believe that: > ' 

■ ' ■ . ■ ■ V' ■ ■ . . : , 

: " 1 CD People doing jobs similar to mine should be paid according 

i .t6 how well each does his or^her job. 

oi- . :\.- . ■ '\ • 

2 Q JPeiip'le doin^ jobs similar to mine should all be paid^e saipe,; ; 
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WHICH DO YOU BELIEVE MOST? . ' , ^ ; 

2:32 e. I believ* that: ^ , . 

1 ED Knowing the rlgKt jfi^ople "is impor.tanti*. in deciding whether a 
person will get \4head • ^ , ' * 

• ■ ■> - ' ■ ^ ■ * ^ . * ^ ' 

' . * 2 □ People will g^t ahead /in life if they have^ the goods and do a ' 

\ ^ good Job; knowing the r^-ght people has. nothing to do with It.' 



2;33 t. I believe^^thia't : . 



v « 'iQ People who don' t{^do well in 'life oflfeki work hard but the 

. ' ' ♦ : breaks Just don't come theit^way» / , ' .. . 



2 j I ■ S^ome peopMe just dpn't use the breaks that come their way. 'If 
they don't do. vf^ll, it's thieir own fault. ' 



2:3A g. I believe that: , A ' \ \ ' 

" ■ ^ :■ ■ - . A' > ^ ■ '-^ 

^ VS have often found that what is going to ha^^pen will happen. 



OR . . ' . - \ ^ 



2 Q Trusting to fate has never tuxmed out *a9 well for -me as making 
a decision to- take, a definite course of action* ^ 



THANK YOU ^ 



There appearfi overleaf a question Inadvertently ^ / 

X^^ted in the original prlnti-ng, but included , 
Qllpsheet in this Qvtestton Booklet. : ^ 

" ' " 103 - : 
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HOW TRUE IS THIS OF YOUR JOB?. . 



a. My job requires me to be prepared, to 
handle surprising or unpredictable 
situations' .{ 



b. I have to c^^^^operate directly with 

' other people in order to do my job . . . . 

c. ^ I hdve enough influi^nce over people 

whb. wrfrk bferp 

d. My Job is sp simple ^hat virtually _^ 
anybody could handle it with little^^ 
or no initial training • • ^ ' 

e. On my Job other people make conflicting ' 
demands of me 



f . I have a great deal of sAy over what 
has to be done on my job . 1 . . . . 



I am 



told what I>ave to do on my job 



h. The people at work are friendly . . . • 

i I have to depend on the work performed 
by others in order to get the materials 
or information I need to do my work . y 



J. My. job allows me to determine ray own,^ 
work pace . . . • • 



k. I alwa^^s know what I should be doing 
on my Job 



1. The equipment I work with is poorly 
designed 



n. I'm not very well trained, for my Job . . 
o. I have high standards to meet on my job 



NOT AT 
ALL TRUE 



I frequently have to stop w6rk to get 
the things I need .... 



(CONTINUE ON TO NEXT PAGE) 



V 

; ' . . Hi 
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HOW TRUE IS THIS OF YOUR JOB? 



A SOKE 
NOT AT LITTLfe ^ WHAT^' VERY 
ALL TRUE TRUE TRUE^ TRUE 



p. .1 never have ^^ny trouble doing what 

is ^xpeqted of me on my job .»i . . . . . 

q, I can see the results of my own work . ) 

^ , i . ■ 

r, I have too. much work to do to be 
able to do it well 

V • 

s. I can complete the entire job from 

J^ginning to endy/ . . . . .1. . . . . 

t. just doing the work required by /ly job 
gives ie many chances to figure ou.t ^ 
how well I'm doing • .... . . . . . . 

u. I have a lot of say over* how tl^e job 
will actually be carried out, the 

methods used, etc 1 .... • 

• ■ J*™ 

V. I -have a lot of say over how the work 
\asks will be divided up among people . 

w. 4he equipment I work with is not 

maintained properly 
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IN THE LAST YEAR HOW.pyTEN DID 
YOU HAVE ^ . .. . •. V, 



SOME7 

OFTEN , TI>.xirS RARELY 



NEVER 



a.. 



How oftten did you have cramp^ in your 
legs? . . . . . ...... 



f . 

h. 
i. 

k. 



. . pains in your l^'eart? • . ^ . . . 

. . tightness or heaviness in your chest? 

. . trouble br^athing or shortness "of- 
breath*?-- . . . .. . . ..... . 

. . hands sweating so that they feel 
amp or claihiny?5; . . . ..... . . . . .0 

. . swollen atrkles? ..... ^ . . i. . 

. . pains in ybur back or spine? . . . . 



m. 



n. 



o . 



pains in your stdmach? 
headaches? . . • . • . 



. . coughing or heavy chest colds? 

. . stif f nes8,|'8welling' or aching 
n your joints epr muscles^ 



a poor appet^e? . . . . . 

a hangover? . . . . . . , 

trouble getting to sleep? 
trouble staying asleep?* 



\t yea^r 



p. In the last year hdw often did you feel 

completely worn 6ut at the end of the day?. . 



. find it difficult to g&t up in 



r 



s . 



t . 



the morning? . , 

. become tired in a short time?' . . 
. feel nervous, fidgety* or tense? . , 
. feel your heart pounding or racing? 
. feel flushed? 



feel dizzy? 
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HOW TRUE li THIS OF YOUR SUPERVTSDR? 

a. My supervisor goea out of his/her way 
' to praise ^pocj work " / . . • • • • • • ■ 



* NOT ' A / SOME 
! AT ALL LITTLE WHAT VERY 
TRUf;. TRUE ; TRUE ^ TRUE 



b. , > V gives responsibility to 'those 
het/^he supervises i .... . . . ♦ . • 

. ' • ■ . ■ • • • 

c. \ . . criticizes people if they jierfonii 
poorly . • . . • • -,7 



• d. '.. . i^nsists that thosfe under him/her 
work hard . . . . . . . - • ■ » u-,». 



e. . . .. encourages me to participate in 
important decisions . . . ^ . . - ■ 



f. . . • knpvjfs his/her own job well . • * 
« . . maintains standard^ of 



g 



performance in his/her own wo irk 



h. . . > lets those he/she supervises alone 
unless they want help' . . . . - - * ■ • 



i. . ; . makes all the important decisions 
^ alone . . . - - - • • • • • • • • • • ■ 



j. \ . .encourages, those he/she supervises 
, to develop . new ways of doing things 



k. .c. . thinks veil of people who perform 
well . . . V . . ' . . V . ■ 



1. . . . makes it clear how I shbulddo my 
>b 

m. ... often lets me know when I have 
done a good job 



n. 



. . . lets me know if I have done my 
J ob poorly • . . . * • • - • • ' • • 



o. ... makes sure 1 have clear goals^ . 

p. ... judges ' acciMrately how well 1 do 
my , J ob * . . 



(CONTINUE ON TO NEXT PAG/ji 
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E IS THIS OF YOUR SUPERVISOR? 



My supervisor generally lets mellqiow 
how well/he/she thinks I am per^onidUig 

kes sure I. know what h^ .fctr^ 

be dor 



keeps iWormed abput the Way, 
her- people\think an4r, feel about 
thi/ngs . 



./. ♦ tends to play favorites 



L .V stands up to outsiders for 
people he/she supervises . . . , 

; . -is always fair with those ' 
he/ she supervises • • • ^* • 




p . • takes a personal interest in 
thbs^ he/she supervises ; . . . . 



NOT * 
AT ALL 
TRUE 


LITTLE' 
T^E 


SOME 
WHAT 
TRUE 


VERT* 

TRUE^r 
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Aotf TRUE IS THIS o{ YOUR ^lEACTrpNS 
TO YOUR JOB? 




a. ' bn.my job thip l^apder I woK> th^ better 

',, -.rdo . ,. ■ . . .* ■ ,■ • ■• 

b. I can- do my Job well I woA hard . 

* ■ ' ' I • ' 

c. I get a feeling of personal / ' 
satisfaction^rom doing my j 6b well 



I feel badl^ ;wJ[ien I do a pdor job 

irt a 
mental)^ 

Ite large ^ 



I usually imr a lot of et£6rt and 
energy (either^hysical or 
into my work .. . • • ' • 



f . In ^eoeral I try to do" quit 
* quantities of work . • • • • . ■ 

g. In general, I try to do high quality 
work • • 



I live, .breatfre, and eat my jpb 



. i. The. most important things that f^ap pen 
tcy me involve my job . . . . ^ 

j. Lately I*ve been trying to stay away 
from my co-worker-s . . . . v • • 

'k. I look. forward to being with my » 

co-workers these days . . . . . . . 



1. When things go badly, t try to stay 
away from my supervisor ...... 



m. My job makes me feel tense 



115 



Us 



NOT\V A SOME 
AT ALL LITXLI .VHAT VERY 
TRUE * TRUE ^TRUE TRUE 
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, HOW LIKELY IS IT THAT^H^S MAY HAPPEN 
V WHEN T^OU 60 YOUR /JOB 



r, 




NOT SOME 
AT ALL WHAT ' YSRY 
LIKELY LIKfel\ LljCELY CERTAIN 



I will, be. offered a better Job at' ' 
tKe place where I work . . i^ . ^ . . 
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I will get a bonus or a pay 
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Awill be more* secure in ray present 
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I will feel better about rayself as 
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I wl^ll be giv^ better equipment to 
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-I will develop my skills^ and 

. ■ L 
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I wi41' get a feeling of jWorthwhile 


' 1 
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My co-workers will criticize me . . . • 

■ ■ • \ . . 
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HOW DO YOU SEE YOURSELF IN YOUR WORK? 



DO NOT KNOW 
MY JOB WEJLL 
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SUCCESSFUL IT] in S [4] HI li] rZ] NOT SUCCESSFUL 6:61 



IS II] (H \\\ [5] |6] |T] KNOW MY JOB WELL' ^ 6:62 

■ r • ' ■ 



IMPORTANT ll] (2] [1] [4] [Sj 1 6] , (T) NOT IMPORTANT • 6:63 



^ DOING- MY BEST |T] [2) . [Sj \U] [|] [6] [T] " NOT DOING MY "BEST 6:64 

" ' sad a {2] [3];v[4] '[u, m m happy .. 



6:' 



f. WORKING MY HARDEST [I] S] S] ^ [6] f?! NOT WORKING HARD 6'; 66 
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HOW OFTEN DO YOU FEEL THIS WAY 
AT WORK? . 



X SOME^ ^? 

NEVfek IlAI.iiLY TIMES OFTEN 



a» I feel down-hearted and blue 



b. I get tired fof no reason 



c. I find^' myself restless and can't 
jt(^ep still , ^ • 



d. I find it easy to do the things 
I used to do • • . . 

• - ■■ : ' '-^^ ■ ■ . . ' 

e. , My mind is as \clear as it4,*used 

to be* •••••• • .< »'' ■■• • • « 



f. .1 feel hopeful about the 
future . . . 



g. I find it easy to. make decisions 



h. 1 am more irritably fhan ustial . 



i. I s,till enjoy the things I used to 



j. I feel that I am useful and ne-eded 
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HOW DO YOU FEEL ABOUT! YOUR. PRESENT - , / 

LIFE IN GE^RAL? , 



a. 



b. 



e. 



' 1. • 



'boring '[S m II],S,l5] [6] a' INTERESTING 
ENJPYABLE [D E. Ill KJ H l^l HI M^SEiUBLE . 



c' \ : EASY -IT], E. (I]"f4] m \t\ |7] HARD •■. 

d. . USELESS ]D ''[U [3j ■ [4] [6] E WORtHWHILE 

■FrJ^LY E a [3] [4] a [6] E LONELY ■ 



f. "mL^ ri] [2] m.a s e 0 empty 



DISCOURAGINC?* Ilj IJ] [3] • H (|] ig, : ^ W 

TIED DOWN \i] |A] |5j. Ifl .,0 FREE - ■ 

^DISAPPOINTING' a \£ E [t] REWARDING . ' ' 



BRINGS OUT THE 1,-1 15^ pii lAl IsH ffil fTl DOESN'T GIVE ME 
i- ■ BEST IN ME '.^ ' ^ , j^!, . MUCH OF, A CHANCE 
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. ^, APPENDIX E ' - . 

SUPERVISOR'S DESCRIPTION FOLDER ' ' " ■ . 

. .• i>MsE I ■ . 



/2i 



( 



Winter, 1972-T973 





SURVEY RESEARCH CENTER 

INSTITUTE FOR .SOGIAL RESfiAR.CH 
- THE UNIVERSITY OF MICHIGAN ' 
ANN ARBOR, MICHIGAN 46106 



iht9rvl6w0r*$ Label ; 



Folder No'. 



SUPERVISOR'S DESCRIPTION /FOLDER 
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■ 124 ■ ■ ■ ■ 

Please describe e«ch of the people who report to you. To do 
thie, lie have t^roVtde^ you with « number of descS'lpti on sheets. Please 
» fill out one jpf these sheets for each of is4e people who report to you>^ 
X , On each sh^et please write the name of the person y^u arA 

describing and then check the box on each line tliat best describes him' . 
or her. For example » if the person does very high quality york^mark 
the box righiypxt to the phrase "Does very high quality work." If 
you think he or she does very low quality work, mark the box next to 
'•Does very low quality work." If you think he or she is some^iere 
in between, check 'the box you think is appropriate. Be sure to 
check one box on every line. 

BELOW IS AN EXAMPl* OP HOW YOU MIOHT FItL OUT ONE OF THE LINES: 

1 2 3 4 5 6 7 
Does very high quality □ □ 12 □ □ □ □ Roes very low quallty^,^ 

work wjk > 

When you finish describing all of the people who T^eport to you, 
please mail both the dcBcriptio^ sheets and the folder |iack to us in the 
envelope provided. Of course, this information will/ remain confii^entiaL 
and will not be 'seen by anyone outsid^ the Survey Research Center study 
staff. ^ ' 



\ 



123 



HAME pr PERSON 
BBIMO DESCRIBED:.^ 



12 3 4 5 6'? 
Does very High quality □ □ □ □ □ □ □ Does very low cjuallty work 
work , ■ - ■ " ■ , . : ■ . 

, 1 2. 3 4 5 6 "7 

Does a large aiaount of □ Q □ □ □ □ D £>oea very little -work ' 
■ work 

• 1 2 1 4 5 6 7 

Very dependable □ □ □ □ □ □ □ Very undependable • 

1 2 3 4 5 6 7 
Always arrives on time □□□□□□□ Always late 

1 2 -3 4 5 6 7 # . 
very creative . □ □ □ □ O □ □ Not' «t all creative 

\ ■ - 1 2 3 4 5 6 7 

Likes working very much □ Q Q □ □ O □ Dislikes working very much 

1 2 3 4 5 6 7 ' 
Enjoys having □ □ □ □ □ □ □ Avoids having responsibility; 

respoijsibillty 

1 2 3 4 5 6 7 
Gets along well with □ □ □ Q □ □ □ Doesn't get along well with 
other people other people 
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APPENDIX F 



SUPERVISOR'S DESCRIPTION FOLDER 



PHASE II 



12; 
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Fall, '1974 




SURVEY RESEARCH CENTER 

INSTITUTE nOR SOCIAL RESEARCH 
THE UNIVERSITY OF W^ICHIGAN 
ANN ARBOR. MICHIGAN 48106 



Interviewer's Label 



Folder No. 



^-^r^v- .... ■ ^ 



SUPERVISOR'S DESCRIPTION FOLDER 



T 



12q 



"Please described each of the people iiltb repott to !you. To do 
thl8| we have provided you with a nuolber o£ description sheets. Please 
fill, out one of these sheets iox each of the people who report t;o you. 
On 'each sheet please write t:he name of the person you are , 
describing and then ^heck^the box on e?ch line that best scribes him ^ 
or her. For example , if the person doeii very high quality work, misirk 
the box right next to the phrase "does very high quality work."' If 
-you think ox she does very low quality work, mark the box next to 
'•Does very low quality work," If you think he or she Is somewhere ' ; 

in between^ check the box you think Is appropriate. Be sure to ' 

• • ' ' ■ ' ■ ^' ■ ■ ■ ■ ■■■ p. . ' ■ . '"j ■ - ■• -■ ' 

check one box on every line, 

******************************************** 

^ELOW IS AN EXAMPLE OF HOW YOU MIGHT FILL OUT ONE OF THE LINES: 

1 2 3 4 5 6 7 / . 

Does very high quality 11] O Q CD O 0 CD Does very low quality 

work work 

■ : . . ' : . .r 

When you finish describing all of the people who report to you, 
please mall both the description sheets and the folder back to us In the 
enveldpe provided. Of course^ this information will remain confidential 
•and will not be seen by anyone »outslde the Survey Research Center study ' 
staff. 



MAMB OF PERSON r' 
BEING DESCRIBED: 



I 2 3 4 5 6 7 



Does very l|lgh quality Q Q O Q D □ G very low quality work , 

■ work . ■ 

■* . ' 

• JU 2 3 4 5 . 6 7 

Dpe» • large amount of "□□□□(□ □ □ Does very little work, 

' work, . ; ■ , . ^- ■ 

Very dependable □ Q Q Q □ □ Q Very undependable 

1 2 3 4 5 6 7 ' ^ 

Always arrives on time Q □□□□□□ Always late_ 

■<ci , ' ' 

I 2 3 4 5 6 7 • ' 

Very creative til □ □ D □ □ □ Not at all creative 

' ' 1- 2 3 4 5 6 7 

,/Ltkes working very much □ Dislikes working very much 

1 2 3 4 5 6 7 
Enjoys having ' Q ODD □ □ □ Avoids having responsibility 

responsibility f 

- 1 2 3 4 5 6 7 

Gets along well with □ □ D^G □ □ □ Doesn't get along well with 
other people other people 
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OBSERVATION . INSTRUCTIONS 



The observation Iperiod will take one hour and Will be followedj^by 
approximately 15 minutes of editing, Thi Hour is divided intu three parts: 



1* Familiarization observations lO'^^mln* 

2. Specific observe t:{.ons 30 mirt. 

3. General observations 20 min» ' 

, Yhii^' observation period, will start after ybu introduce yourself to the 
person who Is to be observed. a \ 



INTRODUCTION 



Points, to be .covered in introduction if this is the employee's first 
observation* 

1. ' Your name. 

■ .*. ■ 

'>,',,' ■ .._ • ■ .• ■ ' \\ . . ■ . , ■ 

2. The, fact that you are part of the UM/5RC team working on the - 
study at the worker^ s place of employioieht • 

' 3. A reminder to the employee that this is the first of the peribds 

.of on-rthe-job obisetvation that the ttiterViewer told him/her abotj^t. 

4. That everything is confidential and that no information identify- 
ing indlviduials will , be seen by the worker's employer*, 

you will be watching the type of work the employee does for 
about an hour and also looking at the physical surroundings* 

/ 6. That* the employee should go on doing whatever he/she was doing 
' when you entered* 

7. That you don* t expect anyone. to be working all the time so if the ' 
empl-oyee la dj;e fpt a break, w^nts to make a phoUe call or talk 

to the people 'he/she works with, he/she should go ahead and do so. 
H In shorty he/she should regard you as i)art of the furniture. 

>■ ^ ■ . . • . • , ' ' 

8. That after about ten minutes or so you may be asking the employee 
some qi^estions about what he/she is doing -so you can understand 
bett^er what is going on. 

If this is the employee's second observation, the introduction inay be 
briefer. Acquaint the employee with who you ar' and why you are there, 
Tell him/her that you will^ be doing exactly what the ]f)revlous observer did. 
Reemphasize the confidential nature of the obisetVation. Reiterate points 
6 and 7 from the Introduction above. r 

r ; .■ ■ ■ • . ' v: 

Xn describing this study to the person ito be observed, do not use the 
study name. Call the study **the Survey Research Center study 'of conditions 
>£ work.'' 



ynmillarizatlon Oba6rvatlope--10 mln. 



• i^,r<nQ the f irst 10 mlnutM of Ob :ob to. get .some 

During the entire observation period try to be as unobtrusive as possi- 

or to have an evaluation session with, their supervisor) . If you ^re asfcea 
nnt?n follow Slease do not. However, the time which you^^re not observing 
sKouid not b^'c^oisidered impart of: the OlJseryation period: the observation 
period "Should be extended format length of time. 

Another problem is that ^^^^k unobtrusive may mean reducing the ease ^ 
with ^IcS you can view th^ jlr In. this daSe y°'^ ^"Ui^^^^^^t.aiSJt 
which balances the degree to Whiph yoU are- ah obstruction to work, against 
^Jeac^JiaS- of your observation However,Tlf you have to make a choice 

ou?of the way, even if it means t}mt you, cannot observe as well. It 
ty^^that tie Te^on being obserVed can he^p you find a place which is out 
of the way, but where you can see the job. ■ 

Specific Observations—SO/TOln . 

WinR this period you are to observe the person's job carefully. Using 
the w^ sLets provided you are to record the "wgrk chunks"' that describe 
tie pe«d^'s job' and the interactions which occur during the °? . 

oeriod^n recoklng the work chunks., remember that you can aggregate chunks 
?n^o1;rge? Chunks dSring the editing period when yo" transf er^the Jata to ^ 
into xcitK booklet, but you can not break chunks down at that point 

?reLe l^t" S!r.ct"f ;£ b,4 too „eciilo. not th. dlrectlo, of b.lng 
too general. j| ^ . 

Do" not forset .-^^.^^ ^nrd the star ting, and ending tUnes of the period of 
.p.M?fr^^SiS^t Won the work she ets^ During t£e editing period these 
should be transferred tO the observation rating booklet. ^ . 

. . • ' '> ' 

General Observations — 20 min . , 

; * During this period you do not have any specific observations ^o make. 
You ar^ to contrnue observing the joh to develop your impression of it. 
D^rl^rthL period fill opt the scales in part A of the observation ratxng 
SoSL! ?ry to ans>^r e^ery question. Use the "don't know" option 



sparingly. 



131 



137. 



The '^dangerous conditions" section. of the observation booklet ha? been 
changed since the training period. There is now a list 'of dangerous condl- 
^tions. You should respond to each item in the lidt.^ There sl^puld be no 
••DKs** in this section. If you do not observe a condition, cod^ it as abseAt 
in the space provided. The other codes are similar' to the ones you are 



familiar with. ^ 



Also be sure the employee number is coded in the appropriate boxis on 
the face sheet of the booklet, and that thereover sheet is filled out. 



9 



In t\it control sectipi8|||^f the obser^ration rating booklet/ and in any 
control type questions elsewhere, remember that there-Should be, no "DKs*^ If 
you do not observe or^nfer control then it should be considered is absent. j 
Also, you should onlylate control for people or things which have relatively 
direct control over xhe job/ F^r example, customers necessary^ for any job, - 
since otherwise it would not exist, vbut ^unless they exercis^ this control v 
directly (as on a salesman) or relatively diLrecitly (as in the case of the . • ^ 
chef where the only intermediates were the waitresses), they should be con-- 
sidered as having no control. r—- 

Remember in rating the how true scales that these are scales of the 
degree to which the characteristic^ exist on the /jpb. ^ 

Ending the Observation Period 

'After you have finisljed part A, if there is still time left during the 
observation period you may continue to parts B and C. 

When the period of observation is over, let the person being observed 
know that. you are leaving, and thank him. At this time ask the person if the 
job you have observed is typl^aL of the job which he usually does . You will 
need this information to comj^lete the last part of section D at the back of 
the observation rating booklet. / 



^ Editing ' . 

Find a place where you cantedit your observations. During this peribd 
transfer your information from the work sheets to part D of the observatiom 
rating booklet, and finish parts B and C if you have not already done so. 

Please go through the booklet and be sure that all of the respondents are 
clear;Ly marked, and that all the iqu est ions which you have not answered are 
appropriately coded. The appropriate coding inF^ructions for Inapplicable ' 
codes are given in the Observation Rating Booklet. Other items which are-not 
answered should be coded V*DK''. - "DK** codes should be used sparingly. 
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After you have done all t^iis, the .otily thing deft la to tiirtt^your obafeV- 
Wgion rating booklet, the observation work sheets, fand the cover sheet in to 
•"Marci. • • ••■ ' ' ' v' ' . ■ •. ^ ■ 

•■■ : •■ ' ■ . '^ . ■' - ' V 

If you have any questions, probl^ins, or^^^uggestion8,. please get J.n to«c^;^ 
with us (764-0286) or come and see us (5081 o'f .lSR).^ We vbilld rather have ^ 
q^tiestlons than* errors. 

Thank you and Good /t^qk ;(j*hic^ you won't need). 



lime Sche^le of Two-day Observer Training Program^ 



Tina - Activity 



First day ' . 

8:30 a.m. tntroduction to the study aiid obiservers - ^taaki^^ 
9:00 . Rating of job video-tape A/Bf ; ^ * 

10^15 • *reak ' ^ ■ • \,^' ' ^ V ■ ' ' " ' 

10:30.V ' Di:i^cU?8ion8 of training goftls^ a^^^ methods 

li^OO Rating' of Job video-tape C ^ 

12f:i5 p.m. Lunch / * ■ " 

1:00 Discussion of Job video-tape C 

3:00 Break \ v , ^ 

3:15 ' ' Continued discussion of job video-tape C and observation 

J " practice . . \ .. .^ /.*':.... . 

5;C0 . Adjpuni 

Secotid A\y : ' : - 

9:00 a.m. Rating of job video-tape (re-ratitig of job Video-tape 
A/B«) \ \ 

■ . -a. • , ^. 

Placussion of ratings i 

Queation- and clarification se^^ion 
10:30,.. Break * ^^• V 

10:45 Discussion of job video-tape A/B . 

12:00 p.m. Lunch ■ , 

12X45 ^ ''biscusaion of pbservfition scheduling and administrat;ive 

matters 

1:15 Rating of j^b video-tape B/A^, the "^est" tape 

2:15 ' Break 



2:30 piscfusBidn of Job video-tape ^/A 



3:30 Adjourn 



*Por all ot>8ervati6ns» ratings, and dlsi^ussions concerning tapes A 
and B» the trainees were split into two groups. V?henever one* group was 
focusing on tape A, the other was focusing on tape B* Common observa- 
tions » ratings* and discussions wete held only^ for tape C. ^ 
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ON-THE-JOB OBSERVATION BOOKLET 



Study NMinb€r: |2 ■ |'3' I 4l 01:1-3 

Ob..r..U«. Hi^r (toCK ONE) : S S (3 Q 01 :4 

D«ck numbfrr: , dTD 01:5-6 

1 t; ^") I 1,1 rn 01:7-13 

, AM 



Reapondent^ Nvinber : 
Observer Humber : 



Starting, time; 



PM 



01:14-15 



ding time. 



pf ob;servation 
hour . . . 



■••V . 

. Introduction to emp,loyee ^ 

A. Xour naM and SRC/UM affiliation 

B. What the study^B ^ 
• (J ^ Prevlpus interview 

Confidentiality aqd uionynlty 
£. What you will be doin^, ' 
fe' f^iSl^loy*^^^ continue wj^th ndrkal behavior 

/V ^PoaaiM^ irit-etreption after :^^ ^ 

2. Familiarization ob8ervation8--10 minutes 

3. Clarification questions (if necessary) , ^' 



AM 



Aii Sf^cific observations using Specific Observation Work Sheet to record chunks 
Arid thteractibhs--'30 minutes 



5 . Final obse t^at 16ns; fjtl ling out Section 

■-■•booklet.. ..y.' ■ 



■ ■ ■ \- 

'A On-the-job 



servatioh 



! 6 . ! l)e.terminl^ of observation session.^ 
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«FjQr each htalth or safeiy -hit*rd 1 Is texl below , check IhdtGatlng ; f , 

(i) Whether the condition ves S^^ (b) if '^jre^Wnt ,niovi great s, 

i^oblem you think It is for the emRjloyee^ ^ ^ ?^ 




a. Inadequate protective equipment or 
clothing: inadequate f^ct shields, 
skld-reslstent shoes, biod)^ 
safety^^iasses > face shields, etc; 

• ■* ** • 

b/ Ihad^quately guarded i^lectrlcal. ' ' 
apparatus: ungrounded;! or ahlnsu- 
l^ted apparatus uncovered tonnec-';/« 
t:lon8, vlr^s, or st^ltches,' etCi'^^ ' 

' .. . ■ 

c. Unlabeled Or inadequately labeled 
; materials or "theinicals 

d. Inadequate guards 6ti machinery, 
equipment, or tools . ; ^ 

e. Inadequately repaired, or defective 
tools ,' rasi^cKine8 , or equipment 

f. Although employee ia, not nonsaUy 
exposed to hazards, he /Shis' Is nbt 
ade<)uately kept avay from or warned 
about areas where haziirdous conditions 
exis£* 

g. Othe^^r hazfVds Attributable to in^di^;- i 
\ quate procedures ,* equl.pment or^^ 

protection not' otherwise 'lncl|jded ttS 
flL'l *^ve 

h. ': . Dangers front exposure: to anlmnla. * 

Record exposure to rats or^other 
vermin tihder j bjcldw and not\ here ^ 

1. Dangers from '^xposij[^e >to people 

(co-workers, cUStomifrW> patients) who 
^ .4: ; 90UJ d 4o violence or abuse . . Record 
'^ expbstii^^^^^^^^ to coikmuni cable disease - 
^ under y below and hot here^ 



. 1 




■ .♦ 


1, .. 


' . . . 

-A 


1" '•■ 


2, 


3 






1 


2 


''ft- ■ '• ■ ■■; ■ ■ 
■ V . I.' 


4 


5 


y 




'v. > T. 




•■ — 

5 ' 


1 


2 • 


3 


4 . 


5. 








4 










J' 




■>. ■ 

'1 


2 


3 


4 


5 


1 


2 


3 


4 




V 




3 


4 


5 












1 




3 




. "si-' 



01:17 
01 M8 



01:19 

' ' . . . - > ' 



.01; 21 



01': 2 2* 



'"01:23 



Qi :24 



I. (continued) 




J. 


Any other dangers from animals or 
people not included in h or i. above 




2 


' 3 


4 


5 


01:25 


k. 


Inherently dangerous materials: fire; 
chemicals; gases, fumes ; radial: ion 




2 


3 


4 


5 


Cl:26 


1. 

> 


Inherently hazardous equipment, tools, 
mr mAchlnpqi irlAchinps or tools tlhat 
could cut^^^angle, chop off fingers, 
etc. 




2 


3 


4 


5 


01 :27 


m • 


Inherently hazardous methods or 
procedureig^i^ working at heights, etc. 




2 


3 


4 


5 


01:28 


n • 


Wotlclng with materials which are not 
inherently hazardous but which could 
be so when present in great quantity: 
dust> lint> smog, etc. 




2 


3 


4 


5 


01:^9 


o • 


Having to do physical tasks that 
exceed what appears comfortable for 
the employee: lifting very heavy 
objects; extraordinarily rapid motion 




2 


3 


4 


5 


01 :30 


P- 


Inadequate human or machine help in 
np 1" rmi no nhvQlcal activities . such 
as lifting, moving, etc. 




2 


3 


4 


5 


01 :31 


' q- 


Poor sanitation: dirty toilets, 

iTft t «i . VP YTn 1 n . p t c . * 




2 


3 


4 


5 


01 :32 


r. 


Slippery floors or footing: due 
to disrepair, grease, oil, water, 
PvppQQivp uAvino. torn CArnetinCa 
worn stair -t reads ,Njtc . ^ 




2 


3 


4 


5 


01:33 


s . 


Excessive noise 




2 


3 


4 


5 


01 :34 


t . 


Extremes of teit^perature or humidity; 
too hot, too cold; drafty; too dry; 
too stuffy 




2. 


3 


1 

4 


5 


01 :35 


11 • 


Inadequate space: inadequate aisle 
space ^ jexits, clearance for moving 
objects or persons; overcrowding 




2 




A 




01 • 3h 


V . 


Placement hazards : things badly piled 
or pladed; materials inadequately 
insured against shifting or falling 




2 


3 


4 




01 :37 


w . 


Natural hazards: terrain; exposure 
to the elements 




2 


' 3 


4 




01 :38 


X . 


Transportation. hfiKards experienced 
while going to, or from or around on 
the Job 




^ 2 


3 


4' 


5 


01 :39 


y • 


Kxpofture to comrounlcahle diseaHes 
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2 


3 


4 


5 


01 :40 


o 













2. 
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Check the" column for each description of the employee *s job thdt indicates how 
true it is . .4'' 




a. His/Her work area is clean 



He/she is frequently 
interrupted for work -jrelated 
reasons 



He/she is frequently 
interrupted for non-work 
related reasons 



He/she is given enough space 
to do his/her Job 



He/she is given adequate 
lighting for his/her particular 
job 



f- He/she ha-^ adequate access to 
machinery, tools or other 
'^equipment 



He/she has- enough time to do 
what he/sho is oxpectod to do 



His/Her job exposes him/her 
to dangerous or unhealthy 
cond 1 1 ions 



1 


2 


3 


4 


5 


6 


I 


2 


3 


4 


5 


6 


1 


2 


3 


4 


5 


6 


1 


2 


3 


4 


5 


6 


1 


2 


3 


4 


5 


6 


1 


2 


3 


4 


5 


6 


1 


2 


3 


4 ' 


- 5 


6 


1 


2 


3 


4 


5 


6 



01 :41 



OlW 



01 :43 



01 :44 



01 :45 



01 :46 ' • : 



01 :47 



01 :48 



ERIC 
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H . .^^^> • • ■ : 

IN QUESTIONS 3-24 AND 26-28 CHECK 


THE BOX ON EACH LINE THAT 


BEST 


DESCRIBES THE JOB IN TERMS OF THE 


THREE /^ANCHOR" STATEMENTS^ 


BELOW 


THE BOXES 

0 ■ , -J 






3. How much variety is there in the job? 




* . ■> ■ 






m - 



01:49 



Very little; Moderate 
the Individual ' variety 

doe8 pretty 
much the same 
things over and 
over, using the 
same equipment 
and procedures ^ ' 
almost all the 
J time 



Very much ; 
the individual 
does many dif- 
ferent things , 
using a vide 
variety of 
equipment and 
procedures 



4. How much autonomy is there in the Job? 



Very little ; 
the individual 
lias almost no 
"say** about 
scheduling the 
work or about 
procedures to 
be used in 
doing it 



0 



Moderate 
autonomy ; the 
individual can 
make some of 
the decisions 
about how the 
work is done, 
but many work- 
related deci- 
sions and 
procedures are 
not under his/ 
hor^ control 



E III 01=50 



Very much ; 
the individual 
has almost com- 
plete responsi- 
bility for 
scheduling the 
work and for 
determining the 
procedures 
which are used 
in doing it 



erIc . 
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To «hat extent does the employee 'a most frequently performeu work chunk(s)^ 
represent an " entire piece of work "? 



The individual 
does only a 
smal 1 part of 
the work; others 
are significant- 
ly involved in 
other parts of 
the Job, and the 
individual may 
not even see or 
be aware of the 
final outcome of 
the work 



10 m . 

The individual 
. does a moderate 
sized "chunk*' 
of work ; while 
others are 
involved as 
well , his/her 
own contribu- 
tion is clearly 
visible 




IS . ra , : 01 -SI- 

The individual 
does an entire . 
piece of work 
from starj^to 
finish; th?* 
final outcome 
of the work is 
clearly visible 
and identifiable 



To whiat extent does the employee find out how well he/she is doing on the Job 
from his/her supervisor or co-workers ? ' 



m 



01:52 



Very little; 
the individual 
may often work 
for long 
stretches with- 
out anyone 
letting him/her 
know how he/she 
is doing 



Moderate ; 
sometimes people 
may let the 
individual know 
how he/she is 
doing, sometimes 
they may not 



Very much ; 
the individual 
gets almost ^ 
constant "feed - \, 
back" on his/her 
performance from 
a supervisor or 
from co-workers 



To what extent does doing the lob itself provide the employee with "feedback" 
about how well he/she is doing? 



01:53 



Very little; 
the Job is 
arranged in 
such a way that 
the individual 
could work on 
it indefinitely 
without finding 
out how well 
he/she was 
doing 



Moderate; 
sometimes doing 
the Job provides 
"feedback" to 
the individual » 
sometimes it 
does not 



Very much ; 
the Job is 
arranged so that 
the individual 
almost invariably 
finds out how 
well he/she is 
doing as he/she 
goes about' carry- 
ing out his/her 
duties 
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How rigid does the employee appear to be iri his/her attitudes and manner of 
warking?' 



15D 



16] 



m 



01:54"^ 



Not at all; ' 
individual 
appears to be 
^ery flexible, 
takes advice 
well, and 
adapts easily 
to new 
si tuations 



Moderately 
rigid 



Extremely; 
individual is 
highly inflexi- 
ble , has trouble 
taking advice 
from others, and 
appears to have 
difficulty adapt- 
ing to new 
situations 



9/ How adequate -are the resources available to the employee for him/her to do 
the Job well? 



0 



[n 



01:55 



Very inadequate ; 
individual does 
not have enough 
tools ,^inf orma- 
tion, ,or help 
in order Uo 
perform the job 
well 



Adequate ^ 



More than ade- 
quate ; individ - 
ual has all of 
the tools., 
information , 
and skills, at 
his/her dispos- 
al to do the 
job well 



10. How comfortable is the physical work environment? 



[L 



12] 



III 



01:56 



Very uncomfortable; 
work environment 
is unpleasant, 
dirty, noisy, 
and /or dangerous 



Moderately 
comfortable 



Very comf ortabl.e ; 
work environment 
is extremely 
pleasant, clean, 
safe and not too 
noisy 
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11- To vhat extent does the Job if'equlre 'the use of aophlsVl/cktc 1 or complex 
skills ? 7^ 



01 :57 



Very little ; 
no skills are 
required that 
the average 
person would 
not , already 
have 



Moderate; 
some, skills 
are required, 
but they would 
not be diffi- 
cult for the 
average person 
-to: obtain in a 
ishort time 



Very much ; 
highly complex 
or sophisticated 
skills are needed 
needed to do 
the job 



12 , How iivuch uncertainty \& there in the job? 



13J 



01 :58 



Very little; 
the individual 
almost always 
know what to 
expect and is « 
never surprised 
by something 
happening un- 
expectedly on 
the job 



Moderate 
uncertainty 



Very much; 
the individual 
is almost never 
sure , what is « 
going to happen, 
une3Ct>ected 
things frequently 
happen 



13. How much cpntro I does the employee have in seVting the pace of his/her work' 



V 



|3] 



15] 



(U 



01:59 



Very little; 
pace is pre- 
determined and 
individual must 
work at a 
strict pace set 
by someone or 
something other 
than himself 



Moderate 
control of 
work pace 



Very much; 
the Individual 
determines 
his/her own 
work pace 



ERIC 
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14. To what extent do other people make conflicting de mands /reour 'its of employee? 



01:60 



Very little ; 
people make 
diemands /requests 
of him/her which 
do not conflict; 
people never make 
demand s /re que s t s 



To some 
extent 



Very great', 
the individual 
has to cope 
with conflicting 
demand s /re que s t s 
made by many 
people 



15. To what extent does the job, of the employee require that he/she c onstantly 
check with others and others check with him/her? 



m 



IS' 



01 :61 



Very little ; 
the individual 
has a "one -person" 
job in which there 
Is little need for 
checking with 
others. Other 
people do not 'have, 
to check with 
him/her either 



Moderate ; 
sometimes 
individual 
has to check 
with others 
and 

vice versa 



Very much ; 
thp individual 
has to check 
all the t«ime 
with others 
and to' do the 
job properly 
others have 
^to check with 
him/her. 



16. To what extent does the individual depend on his/her colleagues for doing 
his/her job? 



L3] 



IE 



01 :62 



Very little; 
the individual 
does not 
receive any 
services, 
. materials , 
half products, 
etc. from 
others in 
order to do 
his/her job 



Moderate ; 
some t ime s 
individual 
depends on 
others 



Very much ; 
the individual 
. is contitHiously 
dependent on 
others ; his /her ^ 
pe r formance can- 
not be accom- 
plished without 
the contributions, 
se rv ice s , hal f 
products , etc . , 
from his/her 
colleagues 
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Arc there any pressures for better performance over and 
reasonable? 



*love what Is 



in 



1^3 



.111 



|6J 



|7J 



01 :63 



Ve ry few ; 
the individual 
does not seem 
to receive 
messages to 
work harder or 
to perform 
better over ' 
and above a 
reaspnable 
level 



Moderate 



Very many ; 
the Individual 
is constantly 
being exposed 
to demands for 
working harder 
or for doing a 
better job 



How in t e 1 1 e c tua 1 1 v d emand ina is the job? 



II] 



H] 



m 



01:64 



Very little ; 
the job is very 
routine and does 
not requiwre any 
mental effort 



Moderate 



Very mucH; 
the job is very 
no n- routine and 
involves a lot 
of "thinking- 
through*' or 
problem solving 



How easy is it for others to tell how well the employee is performing ? 



1^. 



m 



01:65 



Very difficult; 
it is almost, 
impossible' to 
te 11 wiiether or 
not he/she is 
performing yell ; 
his/her results 
cannot be readily 
observed ; the 
results of his/ - 
her work cannot 
be judged by 
others 



Moderate ly ; 
it is fa^ir.ly 
easy to tell 
how well 
he/she is 
producing, 
but it 
re qu i re s 
some ^ffort 



Very easy; 
it is not at all 
hard to tell 
whether or not 
he/she is per- 
forming well ; 
there are obvious 
results from<his/ 
her work which 
can be easily 
observed 
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9 



20. 



To vhat extent is the employee efficient in doing hi^/her job' 
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Very inefficient; 
he/she does his/ 
her job using a > 
great deal of 
excessive motion; 
he/she >3works ^ 
slowly ; he /she 
does not appear ' . . 
to be very 
efficient 



Moderately 
efficient 
in doing 
his/her job 



Very efficient; 
he/she does his / 
her job using a 
minimum of 
motion 



21. To\hat extent does the. employee work hard on his/her job? 



01:67 



Very lit.tle; 
he/she takes 
it easy on the 
.job; he/she 
takes frequent 
breaks and 
spends much 
timc-N^ot working; 
he/she^does not, 
put a great deal 
of eyiergy into 
the job 



Moderate ; 
he/she 
works 
moderately 
hard on 
his /her 
job 



Very much ; 
he/she works 
very hard on 
the job J he/she 
takes very few* 
breaks and 
always seems to 
be working; he/ 
she puts a great 
deal of energy 
into the job 



22. 



How sure, does the employee seem in his/her job as to whether certain things 
will work out as expected? 



01:68 



Very .unsuie ; , 
in his /her Job 
one can never 
tie sure as to 
whether things 
work out as 
anticipated 



Moderately 



ld5 



Very sure; 
.in his/her job^ 
one is always 
sure whether 
things work out 
as predicted 



EKLC 
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23. 



To V()»at degree does the employee have to cooperate dinectly with other people 
in order to do his/her job? , ■,, ' 



Not:^ at all ^ 
the individuftl 
can do the job 
himself /herself 
and does not 
need the he Ip 
of anyone else 



Moderate I y ; ' 
he/she needs 
a 1 itt le' aid 
from others , 
or hei/she can 
do his/her 
job better 
with help , > 
but he/she 
does much of 
the work 
himself /herself 



01 :69 



Completely ; 
the individual 
can not do any 
part of his/her 
job without the 
.aid of other 
people ; he/she 
mus t cooperate 
directly with 
others in order 
to do ^is/her 
job 



24. To what degree does the employee have to depend on the work performed by 

someone else in order to get the materials or information he/she needs to do 
his/her work? 



01:70 



Nj^ at all ; 
he/she can 
get everything • 
he/she needs to 
do^ his/her job 
^without' waiting 
for others to 
complete their 
Work 1^ 



Moderate ly ; 
.some of 
his/her 
materials or 
information 
come from the 
work of other 
people, but 
he/she always 
has something 
he/she can do 
i f they are 
not finished 



Completely; 
all of the 
important 
materiiais 6r ' ; 
information 
he/she uses to 
do his/her job 
are the output 
of soipeone 
else*s job. 
Ho/she can ' t do 
his /her jpb ' 
until someone 
else finishes 
his or her job 




25. Does" ihe employee belong to *an identifiable work group? 
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(T] Yes 
FILL OUT 26-28 



CHECK THE '^O" -INAPPROPRIATE 
BOXES in 26-28 



01:71 



26. Ho\i c^esive is the work group? 



liot at all;: 
group does not 
stick together; 
members B[re un- 
f riendly»j unw" 
operative, and 
do i\ot stand up 
for each other 



Mode rat ei'y 
cohe§ ive 



m 

Very much; 
the group is 
very '-tight" 
and sticks 
toge ther ; 
members ar,e 
friendly, 
co-operative 
and standv up 
for eath 
other 



01:72 



INAPPI^O- 
PRIATE 



27, How friendly toward the employee observed ar^^ther menftjiars of the work group? 



Not at ail 
friendly ; 
c^ld , aloof, 
matter -of 
fact , 

unresponsive 



14] 

Moderately 
friendly 



IE 




Very friendly; 
they make many 
supportive 
statements , 
joke with the 
ertiployee , or 
make other 
shows of 
friendliness 



INAPPRO- 
"PRlATE 



01:73 



28. How helpful toward the employee observed are other members of the work group' 



0 



Not at alU, 
they' let the 
individual 
shift for 
himself /herself ; 
they refuse to 
do Something 
that would help 
the employee 



d] m (E 

Moderately 
he Ipful • 



Very he Ipful ; 
they ask the 
i Individual if 
he / she needs 
something ; 
they seem 
eager to help 
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01 ;74 



INAPPRO- 
PRIATE 



ERIC- 
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' ■ • ' ■ • ■ • ^ 

29. Check the column that ind.i||iCe,s how often the employee ''^Itl feach of the 
following. ^ ' .. ' 



ERIC 



1 46 





« • ■ ,1, , • 
^ ^ . *^.' 




NEVER . 


ONCE ^ 
] OR 
TWICE 


SEVERAL 
itlMTS 


VERY 
. OFTEN 




a . 


Smiled.; ■ -^'^ > ' " 




1. ' 


... 2 


' ■ . 'H , 


4 >. 


01:75 




Yawned 6r tried tp: suppress a yawn 


1 




3 


4 


01 :76 


/,f 'c 


Chuckled or lau=ghed \, 




' 1 








01 :77 


d. 

.: .:, .. 


Changed physical position for ^o - 
apparent reason (e.g., crossed legsr 
stood up, took a. couple of steps, 
etc .) 


1 


2 


■ , 3 ' 


4 


01: 77 


e . 


Said, some thing that hei/she might 
have expected to "get a 'laugh'' from 
someone 


1 


2 


3 


4" 


, 01 :79 


f - 


Made npn-purposive hari4-to-head 
movements j[e.g., smoothed hair, 
picked nose, stroked cheek, etc 


0 


• o ■ 


2 




■ \ 

.i ; 

4 


°01 :8Q 




















Swore or used a word or phrase that 
would shock a little old lady 


1 


2 


3 


4, 


02:16 




Did something that seemed to serve 
no; other, purpose th^j^i to stretch 
ills /kMBbiscles (e.g., arm- 
streWlfpfg) 


1 


2 


3 


4 


02:17 


i . 


Expressed aggression or annoyance 
either physically or verbally 


1 


2 


3 


4 


02 : 1 8 


30. Check the column Chat for each person or 
each has over the pace of the employee's 


> 

object 
wo rk . 


indi'catcf) how much 


control 


> 






NO 
CONTROL 


A 

LITTLE 
CONTROL 


HDDERATE 
CONTROL 


GKE^ 
CONTROL 




a . 


The worker himself or herself 




1 


2 


3 


4 


02 .19 


b. 


His or her supervisor 




I 


^2 


3 


' 4, 


02:20 




. His or he^ work groyp. 




1 


2 


3 


4 


02 :21 


J. 


Machinery or 'equipment 




1 


2 


3 


4- 


' 02:22 


t* • 


Customers, clients* patients 




1 


2 


3 


4 . 


02:23 


f. 


Flow of work from other groups 
depart^nts 




'l 


2 


3 


4 


02:24 
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31.:; Does, the employee" usually vork in one location or «ioes^ he/she move frequently 
from office to of f Ice or ' f rom itoom to room? 



Oj^e.liocatidhV-,:' V V-'f A 
FILL OUT 32-37.. 



' IS; Mqves frex^ue^tly . 02 :25 

CHECK THE '^INAPPROPRIATE'' ' ^ : •/ 

BOXES IN 32-37 ' ;. 



32 . ' Check the oo-lumn that Indicates, whether or not any of the following wets 
absent Or present at the location where the employee usually works. 



INAP- 



g. Windows out of which he- or 
' $he cpuld look 



b. Drapes on the wind o\ms (If 
there were no \5 indows , check 
"absent.") 



c. Qarpeting 



d- ^ Framed ^pictures (Do not 
V Include frame<^ diplomas, 

citations, or certi fixates) 



Posters, printed mottoes > or, 
cartoons- do not include those 
Ckbv io us ly^ printed or supplied 
by the individual's employer 



A living plant or flower 



g- An artificial or preserved 
plant or flpwer 



ABSENT 


PRESENT 


PROPRIATE 




, 1 


2 




0 


02 :.26 


























0 


02:27 












^ 1 


2 




0 


02:28 


1 


2 




0 


02:29 


1 


2 




0 . 


02:30 


I 


2 




0 


02:31 


1 


2 




0 


02:,32 



33.. What is the dlsta^qce<,^^i^^^^^^^^^ tti'i^ place where the employee usually 

Stands or Bits atVd the place ^ supervisor usu^al ly stand or sits? 

Enter thts^ as a three-digit number with leading zeroes , ie-. 001, 002, 010, 

' - 130, 200. 350. 750, etc. 



steps 



050 



ciy least 50, 
but too far 
tQ;, te 1 1 more 
precise ly 



OOO INAPPROPRIATE 



02 :32*- 
35 



Is there a normal ly unobst rud ted line of vision biatween the pla;Ce where the 
employee usually stand? or sits and the, p,l ace wher|^ h 
■stands, or sits?" . " . r . 



ID YeW: 



[£] No . 



[0] INAPPROPRIATE 02:36 



35. From the pUc^s wher^ they usually stand^or sit can the. employee an^ his/her 
• supervisor hear each other talking- wi thinJt raising the.iV voices? 



[5 1 No. 



\0] INAPPRGPRIATR . 02 :37 



36/ Wliat is the distance in ^teps between the place where '^^^ employee usually 

stands or j^lts and the nearest bathroom? Enter this figure as a three-digit 
number with leading zeroes. i.e>. 001. 002. 010. 150. izOO . 350, 750, etc; 



s t o p s 



050 at least 50. 
but t oo f a r 
to t V I I more 
precisely 



000 i INAPPROPRIATE 02 r38' 
, 40 



37, What Is the distance In steps between the i^la^*? where the employee usually 

stands or sits and the nearest di:inking fountain or water cooler? Enter .this 
figure as a three-digit number with leadli^g zeroes, i.e., 001 , 002 . 010^ 150. 
200. 350 , 750, etc . / 

5 



steps 




least 50, 
u't too far 
o tell more 
reclsely 



INAPPRGPRIA" 
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38. Suppose thdt all (if any) equipment ot machine try that the employee works 
'with was going full tilt. In this noisiest-of -all possible conditions, 
what is the furthest distance ipr steps yqu, could stand away from him/her 
iand still be able to converse with him/her in a normal speaking voice? 
€nter this as a three-digit number w ith t^^Sading zeroes, i.e., OQl , 002, 010, 
010, 150, 200, 350, 750, etc. 



steps 



02:44-46 



39. Does the employee have a private secretary' 



(T] Yes 



[5] No 




02:47 



40. Check the one box that best describes any interaction observed between 
the employee and his/her supervisor . 



[T] No 

interaction 



Exclusively 
no'n-job- 
related 
interaction 



CHECK THE "0" -INAPPROPRIATE 
BOXES IN 41-43 
ON FACING PAGE 



\T\ Both job 

and, non- job- 
related 
interaction 



[5] Exclusively 
job -related 
interaction 



02:48 



FILL OUT 41-43 ON. FACING PAGE 
WITH REFERENCE TO 
JOB -RELATED 
INTERACTIONS 
ONLY 



151 



ERIC 



41 • When tht supervisor initiated a JobrreUted interaction* how did hf /fhe do 

■ ■■■ itt ■ '■■"\^..:-. :,.^.v: ■ i-v* ■ . . 

03 Ihe supervisor' asked the etnpjloyee to do sometlKing in 02:4*) 
such a way that the employeit could have refused * 
without fear of reprisal 

[71 The supervisor asked ^he employee to do some^ning 
vhich the employee could not easily refuse 

[5] The supervisor told the employee to do something; it was 
clear that the individual had no choice but to comply 

[Sj The interactlon(s) was (were) never initiated by the 

supervisor or the supervisor never asked or told the , 
^ employee to do anything 

Wi INAPPROPRIATE 

42. How specific was the supervisors' initiation of the Job-related interaction? 

X (T] The. supervisor left the procedures to be ifsed 02:50 

.to execute the request up to the subordinate 

• IT] The supervisor left some of the decision about 

executing the request up to the subordinate ' , 

3 The supervisor clearly specif ied the procedures the 
individual was to employ to execute the request .J 

Pi The interaction(s)y^as (were) never initiated by the . / 

supervisor or the supervisor never asked or told the * . 

employee to do ^anything 



[0] INAPPROPRIATE 

43. When the supervisor asked the employee a job-related question » what > 
appeared to be the supervisor's intent? 

jT] The supervisor wanted to know if he/she could be of 02:51 
' assistance to the^ employee in performing hisAier Job; 

.f he/she m^s interested in helping the employee if 
he /she cou ld 

[21 The supervisor was only moderately interested in 

helping, the employee if he/she could " . 

[T] The supervisor was only interested in finding out if 
the employee was performing his/her Job; he/she was not 
interested in being of assistance; he/she was merely 
"checking up" on the employee's progress and performance 

IS] The supervisor asked nq^ job-related question ' ^ 

0 INAPPROPRIATE 



ERIC 



44« Ch«ek thi cQlumn that for each deictlptldri of the employee's JoH indiqatds 

^,,^,i,..;;hov."true' or not it it. . ^ 
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a\ The Job requires a person to 
have a lot of skill to do it 
adequately 

b. The Job allows an individual 
to make a lot of decisions on 
his/her own 

c. The co-workers of an individual 
working on the Job never tell . 

^ the person whether he/she is 
doing well or poorly 

d. The Job requires an individual 
to do the same things over and 
over again 

e. Ju^^t^Joing the work required byt 
the jbi^ provides many opportu- 
nities for a person to figure 
out how well he/she is doing 

£. The Job* provides an individual 
with the chance to finish 
completely aiiy work he/she 
starts 

g. ^ The Job is so simple that 

virtually anybody could handle 
it, with little or no initial 
training i 

h. The individual doing the Job 
is given a lot of chances to 
make friends 

t. The individual doing the jt>b 
is asked to do excessive 
amounts of work 

J. The individual can see the 
results of his/her work 

k- 'The job Is meaningful 

1. The individual working on his 
job ftequently had to stop to 
get things that h^Vshe needed 
and didn't have readily 
available 




1 


2 


3 


4 


5 


6 


1 


2 


'v. 3.' 


4 


5 


6 


1 


2 


^ 3 


4 


5 


6 














1 


2 


3 


4 


5 


6 














1 


2 . 


3 


4 


5 


6 














1 


2 


3 


4 


5 


6 


1 


2 


3 


4 


5 


' 6 


1 


2 


3 


4 


5 


6 


1 


2 


3 


4 


5 


6 


1 


2 


J 


4 


5 


6 








4 


5 


6 














1 


2 


/ 

3 


4 


5 


6. 



02:52 
02:53 

02:54 
02:55 

/: 

02:56 

02:57 

02:58 
02:59 

02:60 

02:61 
02:62 



02:63 
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44. (continued). 



> 




m. The yorkiiDf the individua,! on 
this Jo^Bls interrupted due 
to lack of ade<iuate tools » In* 
formation>. or other resources 


1 


2 


3 


4 


5 


6 


01 :ii4 


n. The individual working on this 
job appears to be one viho viould 
have difficulty adapting to nevi 
and unusual situations 


1 * 


2 


3 


4 


: 5,/ 


* 

6 


02:65 


o. The individual working on this 
job expends a lot of, effort try- 
ing to perform his/her job well 


1 


2 


3 


4 


5 


6 


02:66 


p. Supervisors generally^ let a per- 
son (aorking on the job know how 
well they think he /she is 
performing 


1 " 


2 


3 


4 


5 


6 


02:67 


d. The iob denies the individual 
any chance to u^e his/her 
personal initiative or discre- 
tion, at work 


1 


\ 2 


3 


4 


5 




02:68 


r. An individual working on the job 
usually can complete the entire 
job from beginning to end 


1 


2 


3 


4 


5 


6 


02:69 


s« 'Bie job provides an individual 
the opportunity to do a number 
of different kinds pf things at 
work 


i 


Z 


J 






A 

\j 


02 :70 


t. The job requires the individual 
to be prepared to handle surpris- 
ing or unpredictable situations 


1 


2 


3 


4 




5 


6 


02:71 


u, "^e job allows the individual to 
determine his/her own work pace 


1 


2 




3 


4 


5 


6 


02:72 


V. Ke/she is giv^ enough freedom 

to decide how to do his own work' 


I 


' 2 


3 


4 

■ 


5 


6 


/ 02:73 


w. The job is one that is highly 

predictable, and that rarely pre- 
sents the individual with sur- 
prising or unexpected problems 


i 


0 


J 


A 




A 
u 


02:74 


x.^ The individual working on this 
job is free from conflicting 
demands that others may make of 
h im /he r 


,1 


2 


3 


4 


5 


6 


02:75 


y. The^ individual working on the 
job does tasks which are 
clearly defined 


1 


2 


, 3 


1 ^ 


5 


6 


02:76 



/ 

I 

I 
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B. PREDICTING^THE EMPLOYEE'S ANSWERS 



USING ANY INFORMATION YCU HAVE OBTAINED THROUGH YOUR OBSERVATION OF THE g||PLOYEE 
AND HIS OR HER JOB, ANSWER THE FOLLOWING QUESTIONS AS YOU THINK HE OR SpE WOULD 
AKSWER THEM, . 



Check the box between the 
best describes your job. 


two " 


anchor 


points 


" at 


the end 


of 


each line that 






a* 


Boring 


1 1 


m 


a. 


0 


a' 




m 


Interesting 


02 


:77 


1). 


Easy to do 


1 J 


m 


B 




a. 


■ a 


m 


Hard to do 


02 


:78 


c . 


Dissatisfying 




m 


a 




1,5] 


a 


m 


Satisfying 


02 


:79 


d. 


Hazardous 


B 

J— —J 


m 


a 




a 


a 


m- 


Safe 


.02 


:80 


e . 


Precise 


m 


m ■ 


a 


E ■ 


|5]' 


[6] 


m 


Vague 


03 


:16 


f . 


Relaxed 


m 


m 




13 


a ■ 


•.a 


m 


Hectic 


03 


:17 




Clean 




0, 


a" 


0 


a 


a 


m 


Dirty 


03 


:18 


h; 


Valuable 


m 




H 




•a' 


y a 


m 


Worthless 


03 


:19 


i . 


Meaningful 




m 


a . 




a 


a 


m 


Meaningless 


03 


:20 


j- 


Comfortable 


m . 


m . 


a 


E ■ 


a 


a 


m 


illomfortable 


03 


:21 


k. 


Problem-ridden 






a 


14] 


a- 


a^ 


m 


Problem-free 


03 


:22 


1. 


Challenging 


m 




a 


a 


a 


a 


m 


iiot challenging 


03 


:23 


m . 


Controlled 


E 


m ' 


a^ 




a 


. a 


m 


Independent 


03 


:24 


n . 


Motivating 


m ■ 


m- 


, a. 




a 


a 


m 


Unmotivating 


03 


:25 


o . 


Friendly . 


m ■ 


m 


a 


0 


a 


a' 


m 


Hostile 


03:26 


All 


in all, how satisfied 


v)Ould 


you say you 


are with your job? 








[T] VERY 

SATISFIED 


-m 


SOMEWHAT 
SATISFIED 


a 


\ 

NOT TOO 
SATISFIED 




[4] NOT AT ALL 
SATISFIED 


03 


:27 
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C > PlrtTtyiC yOimSELP IN HIE EMPLOYEE > S JOB 



ANSWER THE FOLLOWING QUESTIONS AS YOU WOULD ANSWER THEM IF YOU HAD THE 

r ' • • ■ 

EMPLOYEE'S JOB. 



■■'■•A, ■ ' 

'Check the box heti^een the 
best described yo^r job. 




anchor points 




i..iie enu 


nf 


eclcn line Lnau 






eL • 


n o IT '( n o 


LLI 


L£J 


m 

l£J 


LfLI 


f'5l 
L-LI 


[SI 


[7l 


> 




>. 

•28' 

«'.. I 


b. 


KflQv fTi dn 


m 

liJ 


f2l " 
L=J 


111 




[51 


[61 


1 lJ 


Hard to do 


03 


:"2l' 


c . 




LiJ 






[51 




I6l 
LiL) 


[71 
LLJ 




03 


:30 


d , 


Hazardous 


m 

LiJ 


|2] 




[51 • 


B 


B 


B 


Safe 


03 


:31 


e . 


Precise 


a 


[H 


B, ■ 


14) ■ 


B 


B ■ 


B 


Vague 


03 


:32 


f , 


P o 1 V 0 H 


Tl 






r5i ' 


B 


|6l 


B 


Hecti c 


03 


:33 




Glean 


B 


|2l 


B 


B 


I5l 




[Tl 


Dirty 


03 


:34 




Valuable 




12] 


B , 


B 


B 


B 


m 


Worthless 


03 


:35 




Meaningful 




L=J 


■ B 


14] 


-r 


I6l 


[Tl 

LLJ 


M<>fl n n o 1 <i Q Q 
1 ic CI tl ^ i 1 1^ 1. c 9 a 




:36 


j- 


Comfortable 


'CQ 


B 


B^ 


B . • 


B 


B 


B 


Uncomfortable 


03 


:37 




Problem-ridden 


B 


(13 


B 


©• 


a 


B 


B 


Problem-free 


03 


:38 


1. 


Challenging 


B 


B 


B'' 


.0 . 


B 


B 


B 


Not challenging 


03 


:39 


m. 


Controlled 


[D - 




B 


B 




B . 


ID 


' Independent^ 


03 


:40 


n. 


Motivating 


B 


B 


B \ 


1^1] . 


B 


B 


B 


Unmotivating 


03 


:41 


o . 


Friendly 


B . 


B 




14] 


B 


. 0 




. Hostile 


03 


:42 


All 


in ally how satisfied 


would 


you say you 


are \ 


with your job? 








[T] VERY 

SATISFIED 




1 SOMEWHAT 
SATISFIED 


B 


NOT TOO 
SATISFIED 




[5] NOT AT ALL 
SATlSFIEiD 


03 


:43 
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P.. SUM^^Y QF OBSERVATIONS 



Record the "number of questions you asked the employee to .familiarize yourself 
tJith his/her work. " 



0 I Nq questions 
asked 



7 I 7 questions 
or. more 



03 :44 



• v.. . ■ 

Starting time of 30 ininute period of specific observation 



CH am, 



Ending time of 30 minute period oJE specific observation 



Q am 



Elapsed time for specific observations (not Including periods that the employee 
was "unobservable" and not coded) . ' i 



minutes 



03:45-46 



Record the approximate total time during the 30nninute period of specific 
observations that the individual's work activity was ''interrupted" (e.g., 
for coffee breaks", trips to the bathroom, non -work -related conversations, 
personal phone calls, fainting spells, work stoppage due to equipmeht fail- 
ure, etc.). Include a leading zero if 9 or less, i.e., 01, 02, 03, etc. 

Exclude from this total any interruptions of less than five minutes. 



0 0 No minutes of interruption 



minutes 



03:47-48 



Describe this/these interruption(s) briefly. 



15? 
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S6. m^rx^^ df liilftt^otfiori «»itiod«^ tpt^l (include 

Itiatng *<r0 If 9 ttt 1*IVf t>e* » 01. 02 , 03, m.) that otcurred enuring 
the 30-ittlnute period of specific obseryationV ^ 



Type of epieode 

4. \4ith supervisor 



1 . . face-to-face 

2 . phone ^ 



3 



03:49-50 
03:51-52, 



b. i^lth subordinate 



1. face-to-face 

2. phone 



03:53-54 
03:55-56 



c . Mixh peers 



1 . face-to-face 
2 . ^ phone , 



03^57-5^8 
03:59-60 



d. ^ith persons linknoi^n 
or ^ith kno\4n persons 
other than a -c above 



1 . face -to -face 

2 . phone 



03:61-62 
03:63-64 



e . TOTAL 



1 . face-to-face 

2 . phone 



03:65-66 
03:67-68 



• ■ « 
7. Record approximate total time in interaction episodes during the 
30-minute period of specific observations. 



1. face-to-face 
2 : phone 



minutes 
minutes 



8. Record total number of different task "chunks" (Include leading zero 
If 9 or less. I.e., 01 , 02 , 03 , etc.) observed during the 30-mlnute 
period of specific observations ■ . 



03:69-70 
03:71-72 



chunks 



03:73-74 
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. : ; Lt^!t all taak chutika obaerved during the 30 minute period of spc s Lf ic 
' obairvattoni In *4ny order you wl*h» DeiBcribe each brief ly and indicate , 
iti appropriatei average chunk time on , the scale provided . 

■ **• • • . .. ■ ■ ' ' .' 

If a chunk occurred mor6 than once, indicate the niimber of times it 
occurred on the scale provided. If a chunk occurred more than pi ce, 
but had different chunk times, record the chunk time which wa^ most 
representative If the chunk times were not more than one scale unit 
ap firt in length (p .p. ; recorded as ''V and "3;» or as "'1" apd "2'') . ' 
• If the chunk times were mor^ than, one sccle unit «part in iength (e .g , , 
recorded as "1" and "3'0 > treat them as if they were different chunks, . 
recording, describing, and rating each sevarately,. 

Check the INAPPROPRIATE' boxes for any of the chunk description sections 
that you do not use. ' 



Chunk Description 



AC.,. •■ 



L. Chui^U Time : 



in) 



0 to . 
30 sec. 



30 to 
60 sec . 



1 to 
3 min. 



5 to 15 to MORE 
15 min. 30 min. THAN 

i< 30 min. 



INAPPROPRIATE 
THIS CHUNK 
NOT USED 



03:75 



Record the number of times this chunk was performed 
(include leading zero ^if 9 or less, i.e., 01, 02, 03, etc.) 



NUMBER 
OF TIMES 



97 TIMES 
OR MORE 



INAPPROPRIATE 
THIS CHUNK 
NOT USED 



03:76 



15 d 



Chunk Time : 

0 to 30 to 
30 sec. 60 sec. 



1 to 
5 min . 



\£ [U El 



5 to 
15 min. 



15 to 
30 min. 



MORE 
THAN 
30 min . 



m 

INAPPROPRIATE 
THIS CHUNK 
NOT USED 



03:7a- 



B2. Record the number of times this chunk was performed 

(include lead itig zero if 9 or less i .e . , 01 , Oz , 03, etc.) 



NUMBER 
OY TIMES 



97 TIMES 
OR MO^ 



INAPPROPRIATE 
THIS CHUNK 
NOT USED 



03:79-80 



C. Chunk Description 



CI. Chunk Time 



El 



0 to 
30 sec. 



30 to 
60 sec< 



1 to 
5 min. 



0 



15] 



5 to 
15 min. 



15 to 
30 min. 



MORE 
THAN 
30 miri. 



INAPPROPRIATE 
THIS CHUNK 
NOT USED 



04:16 



C2. Record the number of times this chunk was performed 

(include leading zero if 9 or less, i.e., 01, 02, 03, etc.) 



J 



NUMBER 
OF TIMES 



97 TIMES 
OR MORE 



INAPPROPRIATE 
THIS CHUNK 
NOT USED 



04:17-18 
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Dl, Chunk Time : 



dl [2] • • H • ,0 > •• '0 _ ^ E 

0 to 30 to 1 to' 5 to 15 . to MORE 

30 sec. ^0 sec. 5 min, 15 min. 30 min. THAN 

30 min. 



. m 

inappropriate 
[this chunk 



NOT USED 



04:19 



D2. Record the nunrber of times this chunk was performed 

(include leading zero if 9 or less, i.e., 01, 02, 03, etc.) 



NUMBER 
OF TIMES 



97 TIMES 
OR MORE 



INAPPROPRIATE 
THIS CHUNK 
NOT USEP . 



04:20-21 



E- Chunk Description 



El. Chunk Time : 



IE E 



0 to 30 to 1 to . 5 to 15 to MORE 

30 sec. 60 sec. 5 min. 15 min. 30 min. THAN 

30 min, 



INAPPROPRIATE 
THIS CHUNK 
NOT USED 



04:22 



E2. Record the number of times this chunk was performed - 

(include leading zero if 9 or less, i.e., 01, 02// 03, etc.) 



NUMBER 
OF TIMES 



97 TIMES 
OR MORE 



INAPPROPRIATE 
THIS CHUNK 
NOT USED 



FRIC 



04:23-24 



Chunk Time ; 



E 



0 tb 30 ,P 
30 sec . 60 :^ec . 



1 to 5 to • 15 to MORE 

5 mln . 15 min, 30 min ,/ THAN 
" • , 30 min. 



INAPPROPRIATE 
THIS CHUNK 
NOT USED 



Record the njjmber of tiines this chunk was performet) 
(include leading zero if 9 or less, i.e., 01, 02, 03, etc.) 



04:25 



NUMBER 
OF TIMES 



97 TIMES 
OR MORE 



INAPPROPRIATE 
THIS CHUNK 
NOT USED 



04:26-27 



Chunk Description 



Chunk Tii™? : 



E 



0 [3 



0 to 
30 sec. 



30 to 

60 sec. 



1 to 

5 min . 



5 to 
15 min . 



15 to 
30 min. 



MORE 
THAN 
30 min . 



INAPPROPRIATE 
THIS CHUNK 
NOT USED 



04:28 



Record the number of times this chunk was performed 
(include leading zero if 9 or less, i.e., 01, 02, 03, etc.) 



NUMBER 
OF TIMES 



97 TIMES 
OR MORE 



INAPPROPRIATE 
THIS CHUNK 
NOT USED 



04:29-30 



H* Chunk- Description 



HI* Chunk Time : 

ID El' 

0 to 30 to 
in^ 30 sec. 60 &ec, 



1 to 
5 min . 



5 to 
15 min. 



15 to 
30 min, 



MORE 
THAN 
30 min. 



INAPPROPRIATE 
THIS CHUNK 
NOT USED 



04:31 



H2. Record the huraber of times this chunk was performed 

(include leading zero if 9 or less , i.e,, 01, 02 , 03 , etc.) 

♦ 



NUMBER 
OF TIMES 



97 TIMES 
OR MORE 



INAPPROPRIATE, 
TfllS CHUNK 
0. NOT USED 



04: 32 -'33 



i63 



id 
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REtORN BOOKLET AND COVER SHEET 
TOvpITlce AND EXPLAtN BELOW i 



t^^ltson for incompleted observation: 



-1 1> 



IT 

— ife- 



.-St 



Hovi confident are you of the a€rcura,cy df your ratlhgjS of this job? 

Somewhat ^ Moderately 

confident; '-confident;, 
my ratings are r my ratings pro- 
only partially I vide a fairly 
descriptive of ■ Accurate descrip 
the job I \ tibn of the job 



1:1 



04:34. 



Not at all 
confident; 
I vias not at 
all able to 
rate the job 
I observed 
accurately 



observed 



iy observed 



Very 

conf ident> 
my ratings 
accurately 
describe > 
the job i: 
observed 



How typical was the job you observed of the work which is normally done by^ 
the person being observed? ' ' 



Not at all typical; 
he/she usually does 
a very dif ferent 
type of worlc 



■ [2] ^ " 

Somewhat typical; 
he/she often does 
similar work, but 
this observation 
period »did no*t 
c omp le te 1 y cove r 
his/her job 



Very typical; 
he/she usually 
does work of 
the type 
observed 



04:^5 



4. 



Was this a validation observation, i.e^, did a^o^her observer make this 
observation with you? 1 '/ 

E Yes d) No 



04:36 



5. 
6. 



LEAVE BLANK : , 



•iri. . \ 



What Is the distance of your step In inches? 



Ot*. 
0<:38- 



37 
39 
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Survey Research Center 
P. 462340 



Employee member; 




Winter, 1972 - 1973 
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WORK TASK OBSERVATION SHEET 



"7" 



Observation number: 



Page 



of 



NUMBER ALL NEW CHUNKS SEQUENTIALLY IN THE "NEW CHUNK NlJMBER*' COLUMN. DESCRIBE 
EACH/IN WHATEVER ^SHORT-HAND you WISH IN THE "CHUNK DESCRIPTION" COLUMN. 

IF A CHUNK IS REPEATED, AS MANY WILL BE, V.TIITE THE CHUNK'S ORIGINAL NUMBER 
(I.Ei, THE NUMBER YOU GAVE IT WHEN YOU FIRST RECORDED AND DESCRIBED IT) IN 
THE "REPEAT CHUNK NUMBER" COLUMN. DO NOT DESCRIBE REPEATED CHUNKS. 

ESTIMATED CYCLE TIME SHOULD BE RECORDED FOR EVERY CHUNK, BOTH NEW ONES AND Rl^PEATS, 



NEW' 
CHUNK 
NUMBER . 


REPEAT 
CHUNK 
NUMBER 


CFnjNK' DESCRIPTION • ^ 


CYCLE 
TIME* 








































• 




" * ' ■ ■ ■ ... _ . . _ 


















fi 















* Rjijci»rd 111 mliuito!). Ki>i(iril p.njM dI mintitoH In d«'clmalH r.ijUuM than i n . h^hoiuIs 
1 oi-orjl 'Hi ticcoiulH an . ') miiuilt^H, rec\)rd ? mluuLoH ad 2.') id iiuil k\<i ) . 



ERIC 



nu' tDtal ot thoHo cycle Hwk-h pUin "time out for 'Intrc/vrupt Ioiim" a« liullt^rtrtl iii AS 
stuuilil approximate Uio total ItMi^tli of the obwerva tl i^n /per iixl liullejueil In A6. 



4-- 

■it 
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APPENDIX. H 
ON-THE-JOB OBSERVATION MATERIALS 
INCLUDING OBSERVER INSTRUCTIONS ANii REPORTJNG FORMS 

PHASE II 
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JOB OBSERVATION TRAINING SESSIONS 
October 19-20, 1974 



Introduction 

The primary purpose of these sessions is to train individuals 
to correctly use the standardized observation guide. This instrument 
is designed to help observers collect standardized data related to the 
psychological dimensions of jobs. 

Two groups of individuals will be going through the training, 
A group of approximately 15 observer-candidates are being prepared for 
work on the "Effectiveness in Work Roles" project of the Survey 
Research Center. Their observations of individual Jobs will be part 
of a larger study of workers and Jobs In 3 *dlfferent organizations. 
The observational data will complement other data collected from 
worker interviews, company records, and supervisory ratings. A second 
group is composed of 3 permanent staff members of the Institute for 
Social Research who are conducting job observations in conjunction 
with a project involving the assessment of organizational .change in a 
pharmaceutical company located in a southern state. Both groups will 
be going through the same training. 

In addition to these two groups of participants, other staff 
members from the Institute for Social Research will be visiting the 
training room during the weekend for the purpose of observing the 
training sessions and the specific technology used here. 



. Activities 

The majority of the tyo days will be spent using the observation 
guide to rate video-tapes of Jobs which are similar to those which will 
• eventually be observed. These ratings will be discussed by the partici- 
pants and the training staff. The basic approach to be used here is 
experiential ^ with the underlying assumption that the best way to train 
observers la by having them do observations and get feedback on those 
observations. The seartlons will run from 9:^0 to 4 : 30 on Saturday and 
9:00 to 3:00 on Sunday. 
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SELECTED CORE DIMENSIONS OF JOBS 



VARIETY 



AUTONOMY 



INTERNAL FEEDBACK 



TASK IMPACT 



TASK COMPLETENESS 



REQUIRED SKILLS 



CERTAINTY 



the extent to which the job pro /Ides the Individ- 
ual wlthi the opportunity to do a number of dif- 
ferent things, using different equipment, 
materials, or procedures, as opposed to doing 
the same things over and over again. 

thfe extent to which the job allows the Indivi.'- 
ual to feel personally responsible for a mean- 
ingful portion of the work by providing him/her 
with some say about how the work will be done, 
freedom to determine what will happen on the 
job, or discretion in the^co&rs ? of performing 
the job. 

the extent to which che job provides the individ- 
ual with Information about how he/she is doing; 
the degree to which just doing the job itself 
provides information about the quality and/or 
quantity of job performance. 

the extent to which the tasks performed as part 
of the individual's job make a visible change in 
relation to some ultimate product or service; 
the degree to which the worker makes a visible 
transformation and the degree to which that 
transformation is visible in the final product. 

• the extent to which the Job enables the individ- 
ual 'to produce an entire product or service; a 
job which involves a very clear cycle of per- 
ceived closure — a distinct sense of a beginning 
and ending of a transformation process, with 
clearly visible and Identifiable outcomes. 

■ the extent to which adequate performance of the 
Job requires specialized skills, training, or 
preparation beyond what an average individual 
could ofctain in under 3 months. 

- the extent to which the performing of the Job 
involves highly predictable events and behavior 
as opposed to events or demands which cannot be 
anticipated. 



I 
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JOB OBSERVATION TRAINING SESSIONS 
Tentative Schedule 

Saturday ^ 

9;00 Introduction and goals of the training session 

9:30 Rating cf first video-taped job 

10:30 Break 

10:A5 Background and concepts 

- Job observation and the effectiveness study 

- basic concepts of psychological dimensions of JoWM^jJ^^, 

11;15 Discussion of " ratings of first video-tape '^^^^^^ 

12:00 Lunch " ' 

- 

1:00 Rating of second s 

2:00 DisuuttSion of ratings 

3:00 Break 

3:15 Viewing and discussion of thlrd^video-tape 

4:30 Adjourn 

Sunday 

9:00 Introduction . 

9:30 Rating of fourth video-tape 

» 

10:30 Break 

10:45 Discussion of ratings 
12:00 Lunch 

1:00 Arrangements for pay^ travel' expenses, etc. 

2:00 Viewing and discussion of fifth video-tape 

2:30 . Rating of sixth video-tape 



*NOTE: All times are tentative and approximate; times may vary 
depending upon the progress ot the training. 
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CONFLICTING DEMANDS - the extent to which the normal task performance 

puts the individual in situations where differ- 
ent people or tasks put demands on him/her at 
the same time. 

SECONDARY DIMENSIONS - related to other parts of the job or job 
; environment; includes factors such as resources 

' interaction, hazards, work interruptions, etc. 



\ 



in) 




SURVEY RESEARCH CENTER 

INSTITUTE FOR SOCIAL RESEARCH 
THE UNIVERSITY OF MICHIGAN 
ANN ARBOR. MICHIGAN '46106 
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ON-THE-JOB OBSERVATION GUIDE 



Study Number: 



Observation Number: 



Deck Number: | 


1 




Respondent Number: 
Observer Number: i 

















Starting Time of Observation: 



(Use Military Time, e.g., 1 p.m. =1300) 



101:01-03 

101:04 

101:05-07 

101:08-14 

101:15-16 

10l[l7-20 



Introduction 



'J 



This booklet is provided as a guide and data recording form for the 
standardized observation of Job characteristics. It Is designed t o be used 
by observers who have been trained In Its use . The guide is set up In the 
samejorder as the different timed phases of the observation. For each part 
?Vr observation guide, read the Instructions and provide the appropriate 
inTormatlon. 

The major parts of the observation guide are as follows: 



Part Activity 


Time Allotted 
Minimum 


for Each Part 
Maximum 


I Introducing yourself to the Indi- 
vidual being observed and orienting 
yourself to the job. 


5 minutes 


15 minutes 


II General observation 


15 minutes 


45 minutes 


III Structured observation of the job 




15 minutes 


IV Rating the job 




15 minutes 


V Administrative Information 






VI Editing (to be done away from the 
job) . 
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USE THIS SPACE FOR NOTES 
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Part I . 



Introducing yourself to the individual being observed and 
orienting yourself to the job.. (5 - 15 minutes) 



OBSERVERS SHOULD BE WEARING THEIR SRC ID BADGES AS THEY 
BEGIN OBSERVATIONS. THE INDIVIDUAL WILL fi)RMALLY HAVE v 
BEEN NOTIFIED AHEAD OF TIME THAT HE/sHE^S GOING TO BE i' 
OBSERVED, .--^ 

HAVING LOCATED THE eMPLOYEE> WAIT UNTIL AXOGICAL BREAK 
POINT IN THE EMPLOYEE S WORK AND INTRODUCE YOURSELF.- 
IN YOUR OWN WORDS > YOU SHOULD CONVEY THE FOLLOWING INFOR- 
MATION. ^ 



1. Youj" name and SRC/UM affiliation. 

t "• ■ 

2. What the study is. 
Reminder of the previous interview. 
Stressing of confidentiality and anonymity. 
Brief explanation of what you will be doing. 
Emphasizing that employee should continue with normal behavior. 
Identify supervisor and co-workers. 



8. Warning of possible interruption in 5-10 minutes. 



AFTER HAVING ORIENTED YOURSELF TO THE JOB> YOU MAY ASK THE 

EMPLOYEE Qfi£ OR IMfi QUESTIONS TO CLARIFY WHAT YOU ARE 

OBSERVING. IN MOST CASES THERE SHOULD BE NO NEED TO ASK 

ANY QUESTIONS. QUESTIONS SHOULD BE ASKED ONLY IN CASES 

WHERE IT IS UNCLEAR WHAT THE EMPLOYEE IS DOING (FOR EXAMPLE^ 

IF EMPLOYEE IS WORKING ON A MATERIAL OR OBJECT OR WITH A 

MACHINE THAT IS UN INTERPRETABLE BY THE OBSERVER). REMEMBER> 

THIS IS NOT AN INTERVIEW . ONLY .ASK THOSc QUESTIONS THAT ARE 

ABSOLUTELY ESSENTIAL TO UNDERSTANDING WHAT THE EMPLOYEE IS 
DOING. 



t • . .173 
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Part II. General observation (T5 - 45 minutes) 



THIS PERIOD SHOULD BE SPENT OBSERVING THE WORKE."^ AND THE 
JOB TO GET A FEEL FOR THE GENERAL CHARACTERISTICS OF THE 
JOB AND THE SPECIFIC DEMANDS AND OPPORTUNITIES IT PROVIDES 
FOR THE WORKER. THE PURPOSE OF THIS PERIOD IS TO GET A 
GENERAL ORIENTATION TO THE JOB BEFORE MOVING ON TO THE MORE 
STRUCTURED OBSERVATION AND RATING TASKS. 

THIS GENERAL OBSERVATION PERIOD WILL VARY IN LFNGTH 
DEPENDING ON THE TYPE OF JOB BEING OBSERVED. THE PERIOD 
SHOULD BE NO LESS THAN 15 MINUTES AND NO MORE THAN ^5 MINUTES. 



Part JLII, Structured Watching 



A. AFTER OBSEiVING THE JOB FOR WHAT YOU JUDGE TO BE AN ADEQUATE 
PERIOD (MINIMUM OF 15. MINUTES), ANSWER EACH OF THE FOLLOWING 
QUESTIONS, WRITING iN THE APPROPRIATE INFORMATION. 



Does the employee repeat any activity or group of activities during 
the normal course of his/her work (are there any Identifiable cycles)? 



[1] ^tS [2] NO (if no, skip to next question and mark 

a to d "NA'')v 

a. Describe the largest identifiabW and repeated cycle. 



b. Describe the identifiable sub-parts oU the largest cycle. 



lot: 21 
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4,: ■ ■ S 

Wftft Is the approximate length in time of the largest cycle? 



Time 



d. How "regular" are the cycles? Describe to what exte.it they 

vary in length, type of actlvitUs done, sequence of activities, 
etc. — 



What tools, machinery, or^ pieces of equipment does the employee work 
with during the normal course of his/her work ^ctlvi.tles? 



Does* the employee's normal work Involve working with automatic 
machines or equipment? (exclude hand tools or hand held power 
equipment, e.g., hand held drills, electric screwdrivers, etc.) 

[1]- YES [2J NO (1f no, skip to next question and mark 

a to d "NA") 101. 

a. Does the pace of the employee's work activities appear to be 
controlled or constrained by the equipment he/she^ is working 
iwith? If so, how? 

■ > ■ o ■ 



iV5 



b. How much contrdl does the employee seem to have over the 
activities of the machines or equipment he/she works with? 
^ Give examples- 



Does the employee*s normal work Involve working with or on some type of 
material or object — where a central part of the employee's job 
involves moving, working on, or Is some way changing the material 
or object? 



[1] YES [2] NO (If no, skip to next question and mark 

a to c "NA") 101:24 

a. From where does the employee get his/her "raw materials" 
(materials or objects to be worked on)? 



b. What does the employee actually do with the material or object 
(what Is the transformation process)? 



c. When the employee finishes working on the material or object,, 
where does It go or where dpes he/she take it? 



Does the employee's normal work Involve dealing with other people 
for work related purposes? 

[1] YES [2] NO (if yes, how many In a specified time period 101:25 

and in general what types of people 



1 f / < 
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What kinds of skills or learning appear to be necessary to perform 
the Job adequate1y7x1[sk111s above and beyond what the average 
high school gradua^f could be expected to have coming in off the 
street)? List tJT skills ) 



/ 



Does the employee relate to, refer to, depend on, or work from any 
oral or written instructions during the normal course of his/her 
work activities? (including such things as specification sheets, 
manuals, blueprints, etc.)? 

[11 YES [2] NO (if yes, list) 101:26 



Does the employee record any Information (on paper, blackboard, etc.)? 

[1] YES [2] NO (If yes, indicate what seems to be recorded. 

how, and where) 101:27 
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B. FOR EACH OF THE FOLLOWING STATEMENTS J<^HECK THE NUMBER 
INDICATING HOW MUCH YOU AGREE WITH^ TME STATEMEN " AS A 
DESCRIPTION Of JHE EMPLOYEE'S JOB. ^ , • 



■ 


'1 

^ • ' ', / •■ 
% . , • 




.N-^ ^N-^ 


\ 


... 

- 


1. 


His/Her work a^ea^ is clearj 






[5] 


[6] 


101: 28 


2. 


He/She Is frequently interrupted ' 


[T] 




[5] 


[6] 


101:29 


3.' 


' He/She Is frequently tnterrupted 
for non-work related reasons . 


,.[1] 


[2rt3]'i:4] 


[5] 


f 

[6] 


10l':30 


4, 


He/She Is given enough space to 
do his/her jot 




[2] [3] [4] 


[5] 


[6] 


101:31 


5. 


He/She Is given adequate lighting 
for his/her particular job 


0 


[2] [3] [4] 


[5] 


[6] 


101 :32 


6. 


He/She has adequate access to 
machinery, tools or other 
equipment 


[I] 


[2] [3] [4] 


[5] 


[6] 


101 :33 


7. 


His/Her job exposes him/her to 
dangerous or unhealthy conditions 


[1] 


[2] [3] [4] 


[5] 


[6] 


101 :34 



C. DURING THE f^ERIOD OF OBSERVATION^ HOW OFTEN WOULD YOU SAY 
THE INDIVIDUAL ENGAGED IN EACH OF THE FOLLOWING ACTIVITIES? 



Frej ^uently Q ccasldn ally NeVe;r^> / 

^ ■ Mentoring ; Dealing with In^llvlduals 
in terms of their totf^l p;prsona1ity 
in order to advise^ counsel , and/or 
[1] [2] [3] guide th^.n with regard to problems. 101:35 



Ff quently Occasionally Hever 

[1] ^ • [2] [3] Negotlatlnor ; ^Exchafiglng ideas, Infor- loi ie 

. ^\ matlon, and opinions wlth'ottfers' to 

formulate policies and programs and/y 
/or arrive jointly at decisions, rcon- 
cluslonsi or solutions, . " ' \; 

^ \ ' . . ' ■ ' ■ 

H] [2] ['3]. - Instructing/ teaching subject matter 101:37 

' \ " . to others. Or training others (Inclu- 

^ ding animals), through explanation : ^ 
^ demonstration, and supervised 

' • ¥ " practice. : 

"[1] [2] [3} Supervising ; Determining or Inter- \ 101:38 

. X pretin^j work procedures for a group 

; V 1. of workers, f assigning specific duties 

to thenf, maintaining- harmonious \ 
V . relations^ among them, and promoting y 4^:', 

0 efficiency, ' ' r 

f2] [3] Persuading ; Influencing others In J 101:39 

^ favor of a product, service, or 

point of view, 

* . Cn ' [2] ^ [3] Speaking-Signal 1m : Talli*ng with and/ 101 

; * ' ' ^ or signaling people to convey 6r 

o ' \ . exchange information, 

V- Cn [^^ [3] ' Serving ; Attending: to ^Jhe needs or ' 101:41 

I * requests of people or the expressed 

' ' or implicit wishes of people. 

Immediate response is^nVblved. 
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Part IV. Rating the Job 



WHILE STILL OBSERVING THE JOB, RATE THE JOB BY CHECKING 
THE APPROPRIATE RESPONSE TO THE ITEMS IN THE FG^LOWING 
SECTIONS OF THIS BOOkLET. 



A. CHECK TH^ NUMBER ON EACH OF THE FOLLOWING SCALES WHICH 
MOST APPROPRIATE DESCRIBES THE JOB YOU ARE WATCHING. 



1 . How much variety Is there 1n the Job? 



101:42 



01 [2] 

Ve!:y little; the 
^ Individual does 
^ '^pretty much the 
saline things over, 
and over» usli^g 
the same equip- 
ment and proce- 
dures almost a11 
the time 



[3] [4] [5] [6] [7] 



Moderate 
variety 



Very muc^ii the 
Individual does 
many different 
thlng^t using a , 
wide variety .of 
equipment and/or 
procedures r 



How rnuch autojiomy Is t+iere In the job? That 
does the Job permit the Individual to decide 
how to go about doing the work? 



[11 



[3] ■ 14] 



Very little^ the 
job gives him/ 
her almost no 
personal •'say" 
abp.ut how and 
when the work 
Is done 



[5] 



Jloderate autonomy j 
Inany things are 
standardized and 
not under his/her 
control!^ but he/„ 
she can make some 
decisions about 
the work 



1s» to what extent 
by himself/herself 



[6] [7] 

Very muchj the 
job gives him/, 
her almost com- 
plete responsi- 
bility for 
deciding how 
and when the 
work Is done 



101:43 



ERLC 



160 ' 
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3. How imjch does the job Involve the Individual 
product or an entire service? 



producing an e ntire 



The Job Involves 
doing only a 
small part of 
the entire product 
or service; It Is 
also worked on by 
others or by^ auto- 
matic equipment 
and he/she may 
not see or be 
aware of much 
of the work done' 
on the product 
oif service 



The job Involves 
doing a moderate 
sized "chunk" of 
the work; while 
others are Involved 
as well, his/her 
contribution Is 
significant 



101:44 



lU;- [2] . [3] [4] [5] [6] [7] 



The job Involves 
producing the 
entire product or ^ 
service frgm start 
to finish; the 
final outcome of 
the work Is clearly 
the results of his/ 
her work 



4. How much do«s the work that the Individual does on his/her job make 
a visible Impact on the .materials or objects being worked on or 
service being rendered? 101:45 



[V] [2] 

None at all; 
It Is Jiard to 
tell what 
« 1ir4)act his/her 
work makes on 
the object or 
service 



[3] [4] [5J 
A moderate amount 



[6] 

A great amount; his/ 
her work Is clearly 
visible. It makes a 
noticeable difference 
In the materials, 
objects, or service 



5. To what extent does doing the job Itself > prov 
Information about hiy/her work performance? 
, work ItseTf provide clues about how well he/s 
any "feedback" c^-workers or supervisors may 

tt] [2] 



ide the Individual, with 
That is. does. the actual 
he is doing--aside from 
provide? x 101 :46 



[3] [4] . [5] [6] 



Very little; the, 
job itself Is set 
up;$o he/she \ 
could wqrk forever 
^without ftndlng out 
how well he/she Is 
doing 



Moderately; some- 
times doling .the job 
provides **feedback" 
to him/her; some- 
Mmes It does not 



[7] 



Very much; the jpb 
Is .set up so that 
he/she gets ^almost 
constant "feedback" 
as he/she works about 
how well he/she Is 
doing 



ERLC 



X8l 
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6. 



8. 



^ 1nt€neyf^.;.ny ><nflnT<1ni 1s\he job? 



ri] [2] 

Not at air, the 
Job Is very rou- 
tine and, does 
not require any 
-mental effort 



[3] [4] • 
Moderately 



[53 iei [7] 



Extremely, the 
Job Is very 
non-rout1n6 and 
Involves a lot 
of "thinking- 
through" or pro- 
blem solving 



[2] [3] 



Verv little; no 
skills are 
required that the 
average person " 
would not already 
have 




[5] [6] , [7] 



Moderate, some 
^lls are 
required, but they 
would not be dif- 
ficult for the 
average person to 
obtain In a short 
time (3 months) 



Very much; 
highly complex 
or sophisticated 
skills are needed 
to do the Job 



^4^y^!^ '^'^V'^^ to work>loselv 

within tKSfSanlMt"^^ <°rPfople In relatea^SEi-^ 



101:47 



101:48 • 



[1]' 



Verv little; 
doling with 
<mr h>pU Is 
•Wt at all nec- 
essary fn doing 
the Job 



[3] [4] [5] f6] 



101:49. 



Moderately; 
some dealing 
with others 
Is necessary 



Very much; 
dealing with 
other people 
Is an absolutely 
essential and . 
crucial part of 
doing the job 



182 
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9. How much uncertainty Is thdre in the job? 

[1] [2] C3] [4] [5] 



Very little; the 
in4fvid«el almost 
a1»M)fS knows wh«t 
to tx|iect and is 
never surprised by 
something happening 
unexpectedly on the 
Job 



Moderate 
uncertainty 



101:50 



[6] , 17] 

Very much; the 
individual is 
almost never sure 
what Is going to 
happen; unexpected 
things frequently 
happen 



B, DURING THE NORMAL WORK ACTIVITIES 
OF THE INDIVIDUAL^ HOW OFTEN DOES 
THE INDIVI-DUAL INTERACT VERBALLY 
mm THE FOLLOWING INDIVIDUALS? 



1. Hi s/Her "supervisors < 

2, Hi s/Her co-workers (it the same 
level of the organization as 
the Individual) 

#3, His/Her co->w6rkers (at different 
, levels of the organization from* 
the Individual) 

. 4, Others (customers,- clients, 
patients) 

5, Unidentifiable individuals 
(can't ten who they are) * 



[1] [2] [3] [4] [5] [6] 

[1] [2] [3] [41 [5] [6] 

[1] [2] [3] [4] [5] [6] 

[1] [2] [3]. [4] [5] [6] 

[1] [2] [3] [4] [5] [6] 



101:51 




•J 
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C. PLEASE INDICATE HOW TRUE EACH OF 
THE FOLLOW 1 1« STATEMENTS IS AS A 
DESCRIPTION OF THE JOfe YOU ARE 
OBSERVING. 



!• Just doing the work- required by the job 
gives the Individual mainy chances to 
figure out hov^ well he/she Is doing « 

2. The Job lets the Individual do a 
variety of different things, 

3. The Job requires a high level of 
skill. 

4. The Job allows the Individual to make 
a vTttble change In the materials 
Worked with or service provided. 

5« The Job requires a high level of 
jnental effort. 

6. The Job allows the Individual to 
determine his/her own work pace, 

7. The tndlvldual has enough freedom 

as to how he/she does the work* 

« 

8. The Job requires the Individual to' 
exert a lot 6f physical effort. 

9. The ttt<M^j<iiJ>1 has to cooperate 
directly with other peopl6 In order 
to do hls/hef" Jol^ 

10. The job Is so simple that virtually 
anybody could handle it with little ■ 
or Initial training. 



11. The Individual has to depend, on the 
work ptrfbmed by cithers In order 
to got the materials or lnfonnatlon 

^ he/she needs to do his/her work. 

12. The Individual has a lot to si^y 
over-' what happens on his/her job. 



] [2] [3] C4] 



] [2] [3] [4] 
ig [2] [3], [4j 



101:56 
ipi:57 . 
101:58 



] [2] 


[3] [4] 


101:59 

*■ 


] [2] 


[3 J [4] 


101:60 


] [2] 


[3] [4] 


101:61 

n 


] [2] 


[3] [4] 


101:62 


] [2] 


[3] [4] 


101:63 


1] [2] 


[3] [4] ' 


101:64 


1] [2] 


[3] [4] 


101:65 


1] [2] 


[3] [4] 


101:66 


1] [2] 


[3] t4] 


101:67 
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13. The Job requires that the Individual 
do the same things over and over« 

14. The Job allows the Individual to make 
a lot of decisions on his/her own. 

15. On the Job other people make conflicting 
'TteiHinds of the Individual , 



5* -V X?^ 



[1] [2] [3J[4] 



m [2] [3] [4] 
[T] [2] [3J £4] 



D, PLEASE INDICATE HOW MUCH YOU AGREE 
OR DISAGREE WITH EACH OF THE FOL- 
LOWING STATEMENTS AS A DESCRIPTION 
OF THE JOB YOU ARE WATCHING. 






1. The Individual working on the 
Job does tasks which are clearly 
defined. 

2. The Individual working -on this 
Job Is free from conflicting 
demands that others may make of 
him/her. 

3. The Job Is meaningful. 

4. The Individual working on his/ 
her Job frequently had to stop 
to get things he/sfto needed 
^nd didn't have readily available 

^5. On the Job, the Individual 

produces a whole product or per- 
forms complete service, 

6. ft. The Job requires the Individual 
to be prepared to handle sur- 
prising or unpredictable 
situations. 




^[1] [2] [3] [4] [5] [6] 



[1] [2] [3] [4] [5] [6] 
[1] [2] [3] [43 [5J [6] 



[1] [2] [3] [4] [5] [6] 



[1] [2] [3] [4] [5] [6] 



[1] £2] [3] [4] [5] £f] 
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8. 



The Job denies the Individual any 
chance to use his/her personal 
Initiative or discretion at work. 

The Job Is one that Is highly 
predictable! and that rarely 
presents the Individual with 
surprising or unpredictable 
situations. 



J 

[1] £2] [3] [4] [5] C6] 



[1] |2] [3] [4] [5] [6] 



101:77 
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^art VI. Administrative Information 



ONCB YOU HAVE COMPLETED OBSERV\ING AND RATING THE JOB. BUT 
BEFORE LEAVING THE AREA WHERE THE INDIVIDUAL WORKS, FILL 
OUT THE FOLLOWING INFORMATION, 



1. Was the observation completed? 
[1] YES [2] NO 
Reason for Incompleted observation: 



101:79 



2. How confident are you of the accuracy of your ratings of this job? 



[1] 

. 

Not at ai; 
confident I 
I was not at 
all able to 
rate the Job 
I ebserved 
accurately 



[2] 

ScMwhat con- 
ffdent; my 
ratings are 
only fwrtlally 
descriptive of 
the job I 
observed 



[3] 

Moderately 
confident; my 
ratings pro- 
vide a fairly 
accurate des- 
cription of 
the Job I 
observed 



[4] 10^ 
Very 

confident; 
my ratings 
accurately 
describe 
the' job I 
observed 



1 8 o 



3. Ask the Individual how typical the sequence you observed Is 
\ of the work which Is normally done? \ 



[2] 



[3] 



102:21 



Not at all 
typical; heA 
she usually 
does a very 
different 
\ype of work 



Spinewhat typical ; 
he/she often does 
similar lyork, but 
this observation 
period did not com'- 
plet^ly cover his/ 
her Job 



Very typical ; 
he/she usually 
does work of 
the type / 
observed 



Has this a validation obwrvatlon, l;e,, did another observer 
make this observation with you? ' 

[1] YES [2] NO ' 



5, Ending time of observation: 



(Use military time, e^g,, 1 p,m. = 1300) 



102:22 



102:23-26 
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spring 1975 



Respondent Number: 



TORMOVCT IHTERVIEWt EfTECf IVEMESS IN WORK ROLES, PHASE II 

. : 

HELLO, THIS IS (INTERVIEWER'S NAME). I AN CALLING FRpM THE 
SURVEY RESEARCH CENTER OP THE UNIVERSITY OF MICHIGAN. IF YOU 
»flLL RECALL, THREE YEARS AGO WHILE YOU WERE WORKING FOR " 
(STUDY EMPLOYER) YOU WERE INTERVIEWED FOR OUR WORK ROLES 
STUDY. DURING THE PAST SIX MONTHS WE HAVE RE^ INTERVIEWED ALL 
OF THOSE PEOPLE WHO ARE STILL WORKING FOR (STUDY EMPLOYER) IN 
AN ATTEMPT TO FIND OUT HOW THINGS HAVE CHANGED. NOW I WOULD 
LIKE 'to have ABOUT FIVE MINUTES OF YOUR TIME TO TALK WITH YOU 
ABOUT WHY YOU LEFT YOUP .TOB-WITH (STUDY EMPLOYER). 



1. Did you quit the 1ob you had with (STUDY EMPLOYER), were 
you let RO, or were there other reasons for your 
leaving;? 



1. OUIT 



00 TO A 



3. LET GO 



PO TO B 



5. OTHER 



T 



GO TO C 



SPECIFY: 
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When you left did you have a new Job pretty v \l lined up? 



1. YES 



5. NO 



Why did you leave your job with (STUDY MPLOYIR)? 



Are you curtently working at tiie job you took when you 
left (STUDY EMPLOYER)? 



1. YES 



5- NO 



• ' , .TEICMXIIATE 

^ ^ - , INTERVIEW. 

Now I'd like to comparje your old job with your new otie. 
I'm going to read you a list of things, and for each item, 
please tell me if yourl new job is better, ;Worse, or about 
the same. * * • 



BETTER WORSE SAME 



ia. Is your new job better, worse o^ 
about the same as your old job with 
regard to jrour Hours? , 

-1 ' ■ 

b. /C^ow hard you have to work? 

c. . .' .how Interesting your work 1^? 

d. " .the physical surroundings Where 
♦'^ ^bu work? • - 

;.,your chances for promotion? 

f. .vthe quality of help, infor- 
fliat;ion or equipment you get to 
do your job? - 

^ ...ho^much your job gives you a 
chance to do the things you do 
. best? 

h. ...your job security? 

i^ ...your pa^? ^ 

j^ .y.your fringe benefits? 

Jt; . . . the, sqpervision you get? 

1. . the people you work with? ' 



1 


3 


5 


l\- 


3 


5 


1 


, 3 


.5 


1 


3 


5 


1 




5 


1 


3 


5 


^ 1 


3 ' 


5 


1 


3 


. 5 


.1 


3 


5 


1 


3 


5 


1 


3 


5 


i 


3 


5- 



Bl« WbM you \^£t dld'y^ havft a nav Job pratty wall Hm^ 



1. YES 



5. NO 
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B2. Did (STUDY EMPLOYER) give you any reason for letting yju 
go? ^ / 



1. YES 



5. ^NO 



B3. What waa that? 



B4. Do you have any idea 
what the reason wais? 



1. -YES 



5. NO 



TERMINATE 
INTERVIEW 



B6. What was the reason? 



B5. Do you think t^t was the 
real reason? 



1. YES 



5. NO 



TERMINATE 
INTERVIEW 



B6. What do you thlhk the 
real reason was? 



TERMINATE INTERVIEW 



TERMINATE HjTERVIEw' 



■4. 
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IirrESVIEWBKt It APHAfvikTE p<E.. R'S REASOR W.S SOMETHING 
OTHER ThAN liElNG LAYE0 OFF, OR. RETIRED, ETC.') ASK+QUEStlON^ 
CI AND C2. ^ ^ 



CI/ When you left, did you. have a ftew Job pretty well lined up? 



: 1. YES 



5. NO 



C2. Po you think you might have kept your Job if it^'had been 
, a better one? / 



•Vr YES 



SPECIFY 



3. 


MAYBE 








f ' ' 



5, 



TERMINATE 
INTERVIEW 



r 



TERMINATE HfTERVIEW 
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